
HURON VALLEY SCHOOLS
RFQu #HV-425-05172024

10.16.24



About Interphase Interiors
Interphase Interiors, Inc. has been a Haworth 

Preferred Dealer for over 40 years, serving Western 

and Northern Michigan from our offices in Grand 

Rapids and Traverse City.  We are the proud 

recipient of many awards, including the Haworth 

President’s Circle and the Masters Club. Our 

excellence in customer service and support has 

earned us Haworth’s Best in Class designation for 

the past nine years. 

Creating Authentic Spaces, 
One Relationship At A Time
We strive to be a dedicated and trusted partner to 

our clients. Translating physical environments into 

real-life business goals informs everything we do. 

Our strategy starts by listening to our clients to 

clearly define goals and understand the connections 

between space, culture and behavior. By bringing 

together our vast workplace knowledge and 

combining it with expertise, we will create tailored 

solutions that supports truly successful 

organizations. 

Values-Driven
Our values are our fundamental beliefs. They define 

our business behavior, inform our decisions, and in 

our world of rapid change, our values are a guide for 

today’s activities and tomorrow’s growth.

Form Of Organization
Interphase Office Interiors, Inc. is a corporation 

organized in and under the laws of the State of 

Michigan and City of Grand Rapids. Our corporate 

headquarters is located at 415 Leonard St NW in 

Grand Rapids, statewide offices located in Traverse 

City & Detroit.  

Who We Are
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Design Process 
Interphase is excited to partner with you and work 

collaboratively to create your space. 

The Interphase design team will layout the floor 

plan within the requirements of the space and 

your needs. Once the initial design is finished, 2D 

and 3D renderings will be created and sent to you. 

The renderings will be reviewed to ensure your 

needs are met. 

After all final changes are approved, a finish 

selection meeting will be held to review all finishes 

for the project. You will review and sign off on a 

final finish selection sheet. 

Interphase Approach

Order Process 
Interphase Interiors designed our process to ensure a seamless experience with the highest 

level of accuracy. Our checks and balances start from our first proposal to the customer. Our 

process involves two designers to verify all proposals before they are sent out. In addition to 

our designer specification check, we require our sales team to execute an additional 

specification check with their designer. When the job is ready for order we create our sales 

order packet. The sales order packet is not completed and ordered until we have your final 

approval. 

 The following items are included in the order packet:

Final Quote

Terms and Conditions

Installation quote to complete job including customer contact information for 

installation on site.

Internal signed spec check from the designer and account executive

Once all of the above items are signed and approved by the appropriate parties, the project 

coordinator will receive the packet and begin entering the order. Once the order is entered 

and acknowledged back from the manufacturer the project coordinator will forward the ship 

date and projected installation date to the customer contact listed on the information sheet. 
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Interphase Approach

Long Term Customer Service
Interphase will assist customers through all phases of the project and beyond. We have many 

long-standing client relationships. We view all client partnerships as an ongoing process. We keep 

in contact with clients even after installation is complete to ensure everything is functioning as 

expected. This process ensures we are always ready for any future moves, adds or changes. If 

team members change in any part of the project, Interphase will communicate those changes as 

quickly as available. 

Because of our team approach, you may always contact anyone 

in our organizations to assist.   

Interphase Team

Melinda Kimmer– Overall Account Contact 

Latisha Littleton– Designer

Josh Hansen– Project Coordination

Josh Durkee – Operations Management

Carrie Shaffer– Product and Order Management

Brian Johnson – General Manager 

Dave Shaffer - CEO

Haworth Team

Nicole Franzen Kuklewski– Territory Sales Manager

Jack Mendoza – Major Projects Team Leader

Sydney Huss – Dealer Experience Specialist
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Quality Assurance
When deliveries are received, all items are 
inventoried with a unique inventory number. The 
inventory number is then used to track product as 
it goes out of the warehouse and to the designated 
job site. During project installation, quality 
assurance is handled daily, via punch walk list 
through. Once the project is complete a final 
punch list walk through is scheduled with the 
client, lead installer, designer and account 
executive to ensure the entire project meets 
expectations. Any quality or warranty issues that 
arise are handled by the service department. 

Interphase Approach

Step 1: Upon installation completion, we will perform 

a detailed ‘walk-through’ of the space to detail 

and document any issues to be taken care of. 

Step 2: After reviewing the list for accuracy, our  

designer, account executive, and lead installer will 

ensure all required pieces are ordered in a timely 

fashion. 

Step 3: Once the complete order has arrived at the 

warehouse, we will contact you to schedule a date 

to perform the corrective actions. 

Step 4: Upon completion of the punch list corrective 

actions, we will do a final walk through with you to  

ensure project satisfaction. 

Project Details
Our team of experts are here to help. During the 
course of your project, Interphase will help with the 
following, at your request:

• Provide full product information and systems 

planning options

• Confirm specifications in accordance with 

architectural drawings and approved 

standards

• Help establish budgets 

• Place orders and verify accuracy of 

confirmation with manufacturers

• Inspect merchandise upon arrival and 

expedite any repairs / replacements

• Coordinate delivery and supervise installation 

of merchandise

• Complete final punch list inspection and sign 

off after installation

• Arrange for proper follow up maintenance and 

service

. 
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Account Executive  

Biography:

Melinda Kimmer brings a positive attitude and nearly 20 years 

of industry experience.  Starting her career as an Interior 

Designer for Kovert Hawkins Architects (Tower Pinkster), with a 

specialty in K-12 Education.   Passionate about ensuring all the 

pieces of a puzzle work perfectly together, she works  diligently 

to make complex projects simple and easy to understand. 

Melinda is dedicated to building deep relationships with her 

clients based on trust and is the main point of contact for any 

questions and concerns throughout the entire project process.

Melinda will display a bias for action & provide timely client 

service.

Melinda Kimmer

melindakimmer@interphaseinc.com

Account Executive

217-821-1490
melindakimmer@interphaseinc.com

Indiana State University: 

Bachelors of Science

Interior Design 

Associates Degree

Marketing

Project Specific Role:

- Primary point of contact for all customer related inquiries. 

- Assessing project needs to select furniture and finishes 

appropriately.

- Handling all quotes, order submittals and install coordination. 

***Primary point of contact for all customer related inquiries.

Major Projects Supported:

- Lafontaine Ford & Bronco 

- Michigan Central – Book Depository

- George P Johnson – Global Headquarters 

- Ford Motor Company – Allen Park Test Laboratory

- Rocket Companies – Amrock – StockX 

- Zeiss & Smith Group 

Melinda Kimmer
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Director of Operations 

Biography:

As Interphase Interior’s Director of Operations, Josh will ensure 

smooth project completion. Josh has over 15 years of furniture 

industry installation experience. Starting as a lead installer and 

project manager, Josh has overseen multiple large-scale 

projects in the field and is frequently requested by our clients 

to manage their projects. Josh is Haworth certified in multiple 

products including Compose, Unigroup, and Workware. His 

expertise and ability to strategically solve challenges on site will 

be a valuable asset to this project. 
Josh Durkee

joshd@interphaseinc.com

Director of Operations
joshd@interphaseinc.com

Time Spent at Ferris State University 

1997 – 1998  

High School Diploma, Hastings 1997

Project Specific Role:

- Assessing project needs to select furniture and finishes 

appropriately.

- Support to Account Executive and Director of Operations.

Major Projects Supported:

- Corewell Health Head Quarters

- Priority Health Main Campus 

- Grand Rapids Community College Lakeshore Campus 

- Warner Norcross and Judd Grand Rapids Head Quarters

- Dematic Holland 

 

Josh Durkee 
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EXHIBIT A

ITEM F1

CLICK ITEM NUMBER TO SEE CATALOG PAGES

ITEM F2

ITEM X1

ITEM X1

ITEM H1

ITEM H1
ITEM H2

ITEM H2
ITEM H3

ITEM H3

ITEM Z1

ITEM Z1
ITEM T1

ITEM T1
ITEM T2

ITEM T2
ITEM T3

ITEM T3

ITEM Y2

ITEM Y2

ITEM T4

ITEM T4
ITEM T5

ITEM T5

ITEM Y1

ITEM Y1

ITEM J1

ITEM J1
ITEM W1

ITEM W1
ITEM R4

ITEM R4
ITEM R5

ITEM R5
ITEM R6

ITEM R6

CLICK MANUFACTURER NAME TO SEE WARRANTY INFORMATION

RIFTON

RIFTON

SMITH SYSTEMS

SMITH SYSTEMS

ENWORK

ENWORK
SIT ON IT

SIT ON IT
SURFACEWORKS

SURFACEWORKS
ERGOTRON

ERGOTRON

SCHOOL SPECIALTY



Interchange® Activity Tables
Interchange Half Moon Activity Table

MODEL#: 04128

OVERVIEW

Our Interchange Half Moon Activity Table has a rejuvenat-

ed look with our Interchange Ellipse leg sets. The tables 

offer a stable work surface for the classroom. Interchange 

Activity tables match the look and style of Interchange 

student desks for a uniform look in the classroom.

MATERIALS

The leg sets are made in pairs, made of 16 gauge steel 

elliptical stems and inserts, 14 gauge cross brace and 12

gauge plates. Frame consists of two fully welded

segments. Legs have a full, even and long lasting 

powdercoat finish. Ends are protected with a textured cap

and securely captured leveling glide for fine tuning 

adjustment on uneven floors. Table height adjusts from

22” - 34” in 1” increments. Adjustment for each leg is

secured by two 3/8” set screws.

The work surface is made of 1 1/4” or 3/4” thick, high

density particle board core, double sided with a 0.030”

high pressure laminate and bumper edge that is

mechanically fastened every 6”-8”. Tops are pre-drilled for

leg set attachment and ease of installation. Tables and legs

are supported by one 2” x 3” channel with four breakovers 

for optimum strength.

DIMENSIONS

Specification Sheet
WWW.SMITHSYSTEM.COM

Model Description D” W” H” WT

04128 Interchange Half Moon Activity Table 36 72 22-34 104

3/8 ” Bumper

T-Mold

1 ¼" TOP W/ BUMPER T-MOLD
NO LETTER TO FOLLOW MODEL NO.

4mm T-Mold

1 ¼" TOP W/ 4MM T-MOLD
D

¾" TOP W/ 4MM T-MOLD
C

4mm T-MoldBullet T-Mold

¾" TOP W/ BULLET T-MOLD
V

¾" TOP W/ 3MM - ROUND CORNERS
G

3mm Edge

¾" TOP W/ 3MM - 90° CORNERS
E

3mm Edge

3mm Edge

1 ¼" TOP W/ 3MM - 90° CORNERS
H

1 ¼" TOP W/ 3MM - ROUND CORNERS
F

3mm Edge

TOPAND EDGE OPTIONS

24.72”

31.68”

1
4
.5

2
”

2
4
”

71.72”

3
6
”

32.46”

2
2
” -

3
4
”

A
D

JU
S

T
A

B
L
E

28.02”

58.36”

http://www.smithsystem.com/


STANDARD LAMINATE OPTIONS

Want to specify a different laminate?

No problem. If you have 20 or more tops of the same color -60 or -38 there is no

upcharge. Have 20 or less? We can quote for you with the Wilsonart code and –

finish style. We can specify other laminates –call to inquire and get a quote.

STANDARD EDGE COLOR OPTIONS

APPLE BLACK

BLUEBERRY BURGUNDY

CERULEAN CHARCOAL

FOREST GREEN

NAVY

ORANGE

PERSIAN BLUE PLATINUM

PURPLE RED YELLOW

LEGCOLOR OPTIONS

BLACK

EDGE COLOR OPTIONS WITHADDITIONAL LEAD TIME

SUGGESTED LAMINATE OPTIONS

All 15 of the standard laminates are -60 finish, if

you need to match a laminate from a previous year, 

please let us know on your order (example Pewter 

Mesh 4878-38, our standard is -60).

GREY NEBULA HIGHRISE MISSION MAPLE NEW AGE OAK NORTH SEA GRAY PALISADES OAK PEWTER MESH

4622-60 4996-60 7990-60 7938-60 D90-60 7987-60 4878-60

ASIAN NIGHT BOARDWALK OAK BUKA BARK CLASSIC LINEN FLAX LINEN FRENCH PEAR FUSION MAPLE

7949-60 7983-60 7982-60 4943-60 4990-60 8220-60 7909-60

WILD CHERRY

7054-60

When the WilsonArt Laminate code includes a

“Y”, “K”, “-12” “-78”,“Aeon” etc, these are special

laminates with an upcharge, even when it contains

-38 or -60.

CHAMPAGNE

PLATINUM

Make it mobile 

with 3” casters

Order Model 17576



Cascade® Teacher Desk
Cascade Single Pedestal, Single Bullet

MODEL#: 26160, 26161

OVERVIEW

The Cascade Teacher Desk offers a stable, mobile and

versatile workspace with integrated wireway and modesty 

panel plus the unique capabilities of Cascade storage.

It offers a scalable solution for organization, storage and

distribution of learning materials.

MATERIALS

The 1 1/4” thick work surface consists of a 45 lb. density 

particle board core with a .030” high-pressure laminated 

surface and a .020” melamine backer sheet. The edge of

the work surface features a bumper edge molding (choices 

listed below) that is mechanically fastened every 6 to 8

inches to assure a long lasting fit.

The pedestal is constructed of fully welded 20 gauge steel 

components and comes standard with 3” plate casters.

Each plate caster takes 4 machine screws to fasten to the

ped. The box-box-file pedestal has drawers on ball bearing 

slides and a lock for security. The leg is 1 5/8” x 10” double 

wall panel of 12-,14- and 18-gauge steel with rounded 

edges and a 16-gauge steel tube 1 3/4” x 2” base. The

modesty panel is mechanically fastened to the pedestals 

and to the laminated top.

DIMENSIONS

Specification Sheet
WWW.SMITHSYSTEM.COM

CASCADE TOP &EDGE PROFILE

1 1/4” TOP

3/8”

BUMPER

D

4MM

T-MOLD

Model Description D” W” H” WT

26160 Single bullet top w/left position box-box-file

pedestal

24 60 30.25 149

26161 Single bullet top w/right position box-box-file

pedestal

24 60 30.25 149

20.6”

60”
2
4
”

3
0
.2

5
”

30.82”

11.33”

INTEGRATED WIREWAY

1.5”D X 2.0”H

3
0
.2

5
”

30.82”

11.33”

INTEGRATED WIREWAY

1.5”D X 2.0”H

https://smithsystem.com/furniture/cascade-teacher-desk-single-bullet/
http://www.smithsystem.com/


STANDARD LAMINATE OPTIONS

Want to specify a different laminate?

No problem. If you have 20 or more tops of the same color -60 or -38 there is no

upcharge. Have 20 or less? We can quote for you with the Wilsonart code and –

finish style. We can specify other laminates –call to inquire and get a quote.

SUGGESTED LAMINATE OPTIONS

STANDARD EDGE COLOR OPTIONS

APPLE BLACK

BLUEBERRY BURGUNDY

CERULEAN CHARCOAL

FOREST GREEN

NAVY

ORANGE

PERSIAN BLUE PLATINUM

PURPLE RED YELLOW

FRAME COLOR OPTIONS

PLATINUM

EDGE COLOR OPTIONS WITHADDITIONAL LEAD TIME

All 15 of the standard laminates are -60 finish, if

you need to match a laminate from a previous year, 

please let us know on your order (example Pewter 

Mesh 4878-38, our standard is -60).

GREY NEBULA HIGHRISE MISSION MAPLE NEW AGE OAK NORTH SEA GRAY PALISADES OAK PEWTER MESH

4622-60 4996-60 7990-60 7938-60 D90-60 7987-60 4878-60

ASIAN NIGHT BOARDWALK OAK BUKA BARK CLASSIC LINEN FLAX LINEN FRENCH PEAR FUSION MAPLE

7949-60 7983-60 7982-60 4943-60 4990-60 8220-60 7909-60

WILD CHERRY

7054-60

When the WilsonArt Laminate code includes a

“Y”, “K”, “-12” “-78”,“Aeon” etc, these are special 

laminates with an upcharge, even when it contains

-38 or -60.

BLACK

CHAMPAGNE



Cascade® Storage
Cascade Mega-Cabinet w/totes

MODEL#: 610024000P

OVERVIEW

The Cascade series provides storage for a wide variety of

items. The Mega-Cabinet is a large width, medium height

cabinet in the Cascade grouping, measuring in at 43 5/16” tall,

42 3/8” wide and 19” deep.

MATERIALS

The end panels are made of 18-gauge 1” square tubing,

welded flush to an 18-gauge end panel. The inside of each

end panel is reinforced by 22-gauge hat channels. These hat

channels are dual purpose: added strength and for tote rail

shelf mounting. The dome top is 18-gauge formed and welded

construction, bolted to each end panel and rear panel with

a total of 10 machine screw fasteners. The base is a durable

18-gauge steel construction formed and welded to support

the entire weight of the unit squarely. Underneath is a heavy

welded hat channel reinforcement. The base shelf is attached

to both end panels using 4 machine screw fasteners. The rear

panel is 18-gauge steel reinforced with up to three vertical hat

channels. Two grommet holes (a lower and upper) are punched

for convenient wire management and electronic storage.

Casters are 5” in diameter, with 2 locking. Optional glides are

3/8” threaded stem.

Riser shelves are sized perfectly for each cabinet size. Mega-

Cabinet riser shelves are made of 1 1/4” thick density particle

board with your choice of laminate and T-Mold color. Shelf

is suspended 6 inches above the dome top with 4 riser shelf

handles, which measure 1 1/2” diameter and come in Platinum

powder coat paint finish (0.03” thickness). These riser shelf

handles bolt on from underneath the dome top with a hefty 3“

washer.

The optional doors include a secure and reliable locking

mechanism, which engages lock rods into the dome top and

the base shelf. Doors also come with urethane ergonomic and

modern door handles of your color choice. The fully hinged

doors articulate 270 degrees, free of obstruction.

Specification Sheet
WWW.SMITHSYSTEM.COM

4
3
.3

”

DIMENSIO

Model

NS

Description D” W” H” WT

Standard Width (SW) Totes

610024000P Open w/twenty-four 3” SW totes 19 43 43.3 132

620024000P Doors w/twenty-four 3” SW totes 19 43 43.3 150

610124000P Open w/twenty-four 3” SW totes & riser 19 43 50 158

620124000P Doors w/twenty-four 3” SW totes & riser 19 43 50 176

610012060P Open w/twelve 3” and six 6” SW totes 19 43 43.3 132

620012060P Doors w/twelve 3” and six 6” SW totes 19 43 43.3 150

610112060P Open w/twelve 3” and six 6” SW totes & riser 19 43 50 158

620112060P Doors w/twelve 3” and six 6” SW totes & riser 19 43 50 176

Extra Wide (EW) Totes

B10016000P Open w/sixteen 3” EW totes 19 43 43.3 132

B20016000P Doors w/sixteen 3” EW totes 19 43 43.3 150

B10116000P Open w/sixteen 3” EW totes & riser 19 43 50 158

B20116000P Doors w/sixteen 3” EW totes & riser

43”

19 43

19

50

”

176

https://smithsystem.com/furniture/cascade-mega-cabinet/
http://www.smithsystem.com/


ACCESSORIES

Whiteboard Back available on

`Replace the 4th character in

the part number with a ‘W’ to

denote a whiteboard back on

the Cascade Mega-Cabinet.

i.e. 611W00000P_

B20W08040P_

STANDARD LAMINATE OPTIONS

Want to specify a different laminate?

No problem. If you have 20 or more tops of the same color -60 or -38 there is no

upcharge. Have 20 or less? We can quote for you with the Wilsonart code and –

finish style. We can specify other laminates –call to inquire and get a quote.

SUGGESTED LAMINATEOPTIONS Cascade Riser Shelves

STANDARD END PANEL AND RISER EDGE COLOR OPTIONS

APPLE BLACK

BLUEBERRY BURGUNDY

CERULEAN CHARCOAL

FOREST GREEN

NAVY

ORANGE

PERSIAN BLUE PLATINUM

PURPLE RED YELLOW

FRAME COLOR

PLATINUM

END PANELAND RISER EDGE COLOR OPTIONS WITH ADDITIONAL LEAD TIME

All 15 of the standard laminates are -60 finish, if

you need to match a laminate from a previous year, 

please let us know on your order (example Pewter 

Mesh 4878-38, our standard is -60).

GREY NEBULA HIGHRISE MISSION MAPLE NEW AGE OAK NORTH SEA GRAY PALISADES OAK PEWTER MESH

4622-60 4996-60 7990-60 7938-60 D90-60 7987-60 4878-60

ASIAN NIGHT BOARDWALK OAK BUKA BARK CLASSIC LINEN FLAX LINEN FRENCH PEAR FUSION MAPLE

7949-60 7983-60 7982-60 4943-60 4990-60 8220-60 7909-60

WILD CHERRY

7054-60

When the WilsonArt Laminate code includes a

“Y”, “K”, “-12” “-78”,“Aeon” etc, these are special

laminates with an upcharge, even when it contains

-38 or -60.



Cascade® Storage
Cascade Mega-Tower w/totes and shelves

MODEL#: 912012000P, 922012000P

OVERVIEW

The Cascade series provides storage for a wide variety of

items. The Mega-Tower is a large width, tall height cabinet in

the Cascade grouping, measuring in at 61-3/8” tall, 43” wide

and 19” deep.

MATERIALS

The end panels are made of 18-gauge 1” square tubing,

welded flush to an 18-gauge end panel. The inside of each

end panel is reinforced by 22-gauge hat channels. These hat

channels are dual purpose: added strength and for tote rail

shelf mounting. The dome top is 18-gauge formed and welded

construction, bolted to each end panel and rear panel with

a total of 10 machine screw fasteners. The base is a durable

18-gauge steel construction formed and welded to support

the entire weight of the unit squarely. Underneath is a heavy

welded hat channel reinforcement. The base shelf is attached

to both end panels using 4 machine screw fasteners. The rear

panel is 18-gauge steel reinforced with up to three vertical hat

channels. Two grommet holes (a lower and upper) are punched

for convenient wire management and electronic storage.

Casters are 5” in diameter, with 2 locking. Optional glides are

3/8” threaded stem.

The optional doors include a secure and reliable locking

mechanism, which engages lock rods into the dome top and

the base shelf. Doors also come with urethane ergonomic and

modern door handles of your color choice. The fully hinged

doors articulate 270 degrees, free of obstruction.

Due to the Cascade Tower’s height, riser shelves are not

available on Cascade Mini Tower, Mid Tower or Mega Tower.

DIMENSIONS

Model Description D” W” H” WT

Totes and Shelves

912012000P Open w/twelve 3” SW totes & shelves 19 43 61.4 134

922012000P Doors w/twelve 3” SW totes & shelves 19 43 61.4 167

Specification Sheet
WWW.SMITHSYSTEM.COM

6
1
.4

”

43”

19”

https://smithsystem.com/furniture/cascade-tote-shelf/
http://www.smithsystem.com/


WHITEBOARD BACK AVAILABLE
Replace the 4th character in the part number
with a ‘W’ to denote a whiteboard back on
the Cascade Mega-Tower.

i.e. 911W00000P

921W00000P

STANDARD END PANELCOLOR OPTIONS

APPLE BLACK

BLUEBERRY BURGUNDY

CERULEAN CHARCOAL

FOREST GREEN

NAVY

ORANGE

PERSIAN BLUE PLATINUM

PURPLE RED YELLOW

FRAME COLOR

PLATINUM

END PANEL COLOR OPTIONS WITHADDITIONAL LEADTIME



Cascade® Storage
Cascade Mega-Cabinet w/totes and shelves

MODEL#: 612008000P, 622008000P

OVERVIEW

The Cascade series provides storage for a wide variety of

items. The Mega-Cabinet is a large width, medium height

cabinet in the Cascade grouping, measuring in at 43 5/16” tall,

42 3/8” wide and 19” deep.

MATERIALS

The end panels are made of 18-gauge 1” square tubing,

welded flush to an 18-gauge end panel. The inside of each

end panel is reinforced by 22-gauge hat channels. These hat

channels are dual purpose: added strength and for tote rail

shelf mounting. The dome top is 18-gauge formed and welded

construction, bolted to each end panel and rear panel with

a total of 10 machine screw fasteners. The base is a durable

18-gauge steel construction formed and welded to support

the entire weight of the unit squarely. Underneath is a heavy

welded hat channel reinforcement. The base shelf is attached

to both end panels using 4 machine screw fasteners. The rear

panel is 18-gauge steel reinforced with up to three vertical hat

channels. Two grommet holes (a lower and upper) are punched

for convenient wire management and electronic storage.

Casters are 5” in diameter, with 2 locking. Optional glides are

3/8” threaded stem.

The optional doors include a secure and reliable locking

mechanism, which engages lock rods into the dome top and

the base shelf. Doors also come with urethane ergonomic and

modern door handles of your color choice. The fully hinged

doors articulate 270 degrees, free of obstruction.

DIMENSIONS

Model Description D” W” H” WT

Standard Width (SW) Totes

612008000P Open w/eight 3” SW totes & shelves 19 43 43.3 105

622008000P Doors w/eight 3” SW totes & shelves 19 43 43.3 124

19”

4
3
.3

”

43”

Specification Sheet
WWW.SMITHSYSTEM.COM

https://smithsystem.com/furniture/cascade-mega-cabinet/
https://smithsystem.com/


ACCESSORIES

Whiteboard Back available on

`Replace the 4th character in

the part number with a ‘W’ to

denote a whiteboard back on

the Cascade Mega-Cabinet.

i.e. 611W00000P_

B20W08040P_

STANDARD END PANELCOLOR OPTIONS

APPLE BLACK

BLUEBERRY BURGUNDY

CERULEAN CHARCOAL

FOREST GREEN

NAVY

ORANGE

PERSIAN BLUE PLATINUM

PURPLE RED YELLOW

FRAME COLOR

PLATINUM

END PANEL COLOR OPTIONS WITHADDITIONAL LEADTIME



ACTIVITY CHAIR

* Required

FREE SHIPPING • SALES@RIFTON.COM • 800.571.8198 • RIFTON.COM

2024order form for medium
Use dimension chart to select appropriate size.

Toorder orget a quote:
Go online: https://www.rifton.com/activity-sizing
Email:sales@rifton.com
Call: 800.571.8198 Standard

R840 medium
Hi/lo
R850 medium

* Seat and back includes seatbelt

(Hi/lo includes footboard and

push handles)

C
H

O
O

S
E

Adjustable R841 $670 R851 $1390

Adjustable w/ back spring R842 $760 R852 $1510

* Base C
H

O
O

S
E

Without spring R843 $385 R853 $2790

With spring R844 $465 N/A

* Arm supports (pair) C
H

O
O

S
E

Armrests R868 $270 R868 $270

Forearm prompts R869 $675 R869 $675

* Adjustable legs Short R893 $65 N/A

C
H

O
O

S
E

Long R894 $85 N/A

Short with casters R895 $330 N/A

Long with casters R896 $360 N/A

* Pads Tan R835 $275 R835 $275

Blue R836 $275 R836 $275

C
H

O
O

S
E

Red R837 $275 R837 $275

Pink R974 $275 R974 $275

Purple R975 $275 R975 $275

Green R976 $275 R976 $275

Headrest Contoured R897 $260 R897 $260

C
H

O
O

S
E

Flat R898 $260 R898 $260

Adjustable winged R881 $290 R881 $290

Laterals (pair) Small R828 $220 R828 $220

C
H

O
O

S
E

Small with chest strap R829 $275 R829 $275

Large R838 $235 R838 $235

Push handles (recommended for all chairs with wheels) R878 $166 Included

Tray (requires armrests) R668 $300 R668 $300

Handhold R649 $31 R649 $31

Chest strap (wide) R863 $100 R863 $100

Butterfly harness C
H

O
O

S
E

Regular R864 $135 R864 $135

Slim cut R882 $135 R882 $135

Thigh belt R865 $105 R865 $105

Pelvic harness R866 $190 R866 $190

Hip guides (pair) R867 $230 R867 $230

Abductor C
H

O
O

S
E

Small R884 $140 R884 $140

Large R891 $160 R891 $160

Adductors (pair) R892 $220 R892 $220

Leg prompt R858 $245 R858 $245

Footboard (recommended for chairs with long legs) R848 $525 Included

Ankle straps (pair) R899 $100 R899 $100

Sandals (pair) R954 $105 R954 $105

Wedges (pair, require sandals) R698 $80 R698 $80

Lumbar and seat support kit R887 $88 R887 $88

Backrest filler pad R849 $135 R849 $135

Whitmyer headrest adapter R804 $63 R804 $63

Directional Assist Wheel retrofit kit N/A R965 $250 R966 (5 kits) $1400

mailto:SALES@RIFTON.COM
http://www.rifton.com/activity-sizing
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ACTIVITY CHAIR

User dimensions (inches)

Height 40–56

Key user dimension: height
Theuser’s overall height is a general guide to help you select the

appropriate chair. Choose the model that allows for growth.

Important: Make sure that seat width, depth and height are

adequate for each individual user, and that the user’s weight 

does not exceed the maximum working load.

Item dimensions (inches)
R850 medium

Hi/lo base

Frame width 27½

Seat height above floor 12– 23

Seat angle (tilt-in-space)– degrees 15° forward,25° back

Backrest angle – degrees 5° forward, 20° back

Footboard knee angle – degrees 45°–110°

Seat height above footboard 7¾–15¼

Seat width with hip guides

without hip guides

8½–11½

14

Seat depth 11– 16

Armrest height above seat 7–10½

Distance between laterals 6½–12

Backrest height 15½–19

Headrest height above seat 17½–24½

Max. working load (lb) 150

User dimensions (inches)

Height 40– 56

Key user dimension: height
Theuser’s overall height is a general guide to help you select the

appropriate chair. Choose the model that allows for growth.

Important: Make sure that seat width, depth and height are

adequate for each individual user, and that the user’s weight 

does not exceed the maximum working load.

Item dimensions (inches)
R840 medium

Standard base

Frame width short legs: 23¼

long legs: 24½

short legs w/ casters: 24½

long legs w/ casters: 25½

Seat height above floor short legs: 12½– 16½

long legs: 19–23

short legs w/ casters: 16–20

long legs w/ casters: 19–23

Seat angle (tilt-in-space)– degrees 15° forward,15° back

Backrest angle – degrees 5° forward, 20° back

Footboard knee angle – degrees 45° – 110°

Seat height above footboard 7¾–15¼

Seat width with hip guides

without hip guides

8½–11½

14

Seat depth 11– 16

Armrest height above seat 7–10½

Distance between laterals 6½–12

Backrest height 15½–19

Headrest height above seat 17½–24½

Max. working load (lb) 150

FREE SHIPPING • SALES@RIFTON.COM • 800.571.8198 • RIFTON.COM

Room to grow

Medium hi/lo base

R850 Rifton Activity Chair

Medium standard base

R840 Rifton Activity Chair

Medium chair at its 
smallest dimensions

Backrest height 15½"

Distance between laterals 6½"

Seat depth 11"

Seat width 8½"

Armrest height above seat 7"

Seat height above footboard 7¾"

Medium chair at its 
largest dimensions

Backrest height 19"

Distance between laterals 12"

Seat depth 16"

Seat width 14"

Armrest height above seat 10½"

Seat height above footboard 15¼"

mailto:SALES@RIFTON.COM


Universal Lecterns (Zori, Impression, Ligouri)

Product Specifications:

> Two-door cabinet available in laminate or veneer.

> Includes pull out shelf with touch latch (17.5”D x 18.5”W) on right side of lectern and adjustable shelf inside cabinet.

> Zori Lecterns include aluminum die cast feet and frame with optional foot trim on levelers.

> Ligouri Lecterns have black locking casters hidden behind black recessed skirt.

> Impression Lectern include painted rectangular metal Impression feet on levelers.

> If silver paint is selected then arc pulls and bar pulls will be brushed aluminum. Impression feet will be clear

anodized aluminum.

Ordering Information:

> Ships assembled.

> Freight is included on orders over $1,500 net. A freight fee of $150 net is assessed on orders less than $1,500

net. See page 11.

List Price (US$)Part Number Description

Universal Lectern

@@LLG>^&# Laminate Lectern, 24"D x 28"W $4,485

@@VVG>^&# Veneer Lectern, 24"D x 28"W $12,931

Zori (48"H) Ligouri (46"H) Impression (47.5"H)

TOPS

T
A

B
L

E
S

S
T

E
P

4
-

U
N

IV
E
R

S
A

L
 

C
R

E
D

E
N

Z
A

S

BASES

POWER

DATA

SUPPORT

FURNITURE

ACCESSORIES

STEP 1
(@@) Product Line Suffix List

CY Zori
LN Ligouri

TC Impression

+$695
no charge

no charge

STEP 2
(>) Pull Suffix List

A Arc
B Bar

L Ligouri

S Sleek

STEP 3
(^) Paint Suffix List (Pull and base if applicable)
R. Black
S. Silver

X Other (call for quote)

no charge
no charge

TBD

STEP 4 (Zori Base Only) 

(&) Accent Foot Trim Suffix List

N Standard Foot

Y Polished Aluminum Accent Trim

no charge
+$150

+35%

STEP 5
(#) Laminate Suffix List

2 Formica Pecan Walnut (6996-26)
3 Formica Millennium Oak (5887-26)

4 Formica Scandi Rift Oak (8677-26)

5 Formica Pale Brushstroke (6997-58)
6 Formica Storm (912-58)

A Formica Chelsea Maple (9238-58)

E. Formica Zen Grey (9243-58)
F. Formica Black (909-58)

G. Formica Graphite (837-58)

H. Formica Ceruse Gray Walnut (6994-26)
K Formica Aged Ash (8844-WR)

L Formica Formal Walnut (5782-NG)

M Formica Classic White (9244-58)
Q Formica Inked Oak (5792-PG)

W Formica Brite White (459-58)
X Formica (26, 42, 43, 46, 58, 77, MC,

NT, RD, SP, and WR finishes) and

Wilsonart (07, 12, 16, 18, 28, 38, 52,

60, and 78 finishes)

Z Pionite Non-Premium, and Nevamar +45%
Non-Premium laminate.

Excludes Wilsonart Y Series, Solicore, Formica ColorCore2,

and traceless laminates.

(#) Veneer Suffix List

** 3 Clear Coat on Ash
6 Clear Coat on Rift Cut Oak

7 Clear Coat on Walnut

! Stain (see page 21 for standard stain selections)
X Stain Match (add a one-time $700 list +15%

Stain Match fee)
**See page 21 for color and grain
variation.
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Ordering Information:

> Ships assembled.

> Includes adjustable shelf.

> Freight is included on orders over $1,500 net. A freight fee of $150 net is assessed on orders less than

$1,500 net. See page 11.

Universal Support Furniture

Part Number Description List Price (US$)

Universal Triangle Corner Cabinets with Adjustable Shelf, 29”H

TDAL318@# 

TDAL324@#

Laminate Triangle Corner Cabinet, 18”D x 18”W 

Laminate Triangle Corner Cabinet, 24”D x 24”W

$2,016

$2,221

TDAV318@# 

TDAV324@#

Veneer Triangle Corner Cabinet, 18”D x 18”W 

Veneer Triangle Corner Cabinet, 24”D x 24”W

$4,646

$5,257

Tip: Corner Cabinet is freestanding.

Universal Beverage Carts on Casters, 24”D x 30”W x 38”H

LPWCARTA@# Laminate Universal Beverage Cart $3,093

STEP 1
(@) Pull Suffix List

(A) Arc (B) Bar

STEP 2
(#) Laminate Suffix List

2 Formica Pecan Walnut (6996-26)
3 Formica Millennium Oak (5887-26)

4 Formica Scandi Rift Oak (8677-26)

5 Formica Pale Brushstroke (6997-58)
6 Formica Storm (912-58)

A Formica Chelsea Maple (9238-58)

E. Formica Zen Grey (9243-58)
F. Formica Black (909-58)

G. Formica Graphite (837-58)

H. Formica Ceruse Gray Walnut (6994-26)
K Formica Aged Ash (8844-WR)

L Formica Formal Walnut (5782-NG)

M Formica Classic White (9244-58)
Q Formica Inked Oak (5792-PG)

W Formica Brite White (459-58)
X Formica (26, 42, 43, 46, 58, 77, MC, NT, RD, +35%*

SP, and WR finishes) and Wilsonart (07, 12,
16, 18, 28, 38, 52, 60, and 78 finishes)

Non-Premium laminate.
Z Pionite Non-Premium, and Nevamar +45%*

Excludes Wilsonart Y Series, Solicore, Formica ColorCore2, and

traceless laminates.

(#) Veneer Suffix List

** 3 Clear Coat on Ash
6 Clear Coat on Rift Cut Oak

7 Clear Coat on Walnut

! Stain (see page 21 for standard stain selections)
X Stain Match (add a one-time $700 list Stain +15%

Match fee)

**See page 21 for color and grain variation.
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Featured Models

GOOD :: $890

Highback upholstered, black frame, 

swivel-tilt mechanism, fixed arms, black 

nylon base, carpet casters, grade 1

textile

EFFECTIVE NOVEMBER 4, 2024

The power of more.

In keeping with the aerodynamic 

design of the well-regarded Amplify

mesh model, the Amplify upholstered 

chair’s sleek and slender profile 

proves that this is a chair that delivers 

style as well as substance.

BETTER :: $950

Highback upholstered, black frame, 

enhanced synchro mechanism, 

height-adjustable arms, black nylon 

base, carpet casters, grade 1 textile

BEST :: $1,109

Highback upholstered, fog frame, 

enhanced synchro mechanism with

seat-depth adjustment, multi-adjustable 

arms, fog nylon base, carpet casters, 

grade 1 textile

Best

Featured with SitOnIt Seating's Venice — Gold Dusk
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Amplify
UPHOLSTERED BACK TASK CHAIR

http://www.sitonit.net/


Features

• Highback task chair

• Aerodynamic design

• Multiple frame, back support and arm color choices

• Adjustable lumbar support

• Enhanced synchro or swivel-tilt

• Waterfall seat

• Three arm styles with textured arm pads

• Black, fog, silver or polished aluminum base

• Optional seat-depth adjustment

• Standard 300 lb weight capacity warranty;
Heavy Duty Series 400 lb weight capacity warranty

Back Size and Style Code Price

1. Back

Highback Upholstered With

Dynamic Lumbar
2723 B3 $950

2. Mechanism

Mechanism Style Code Price

Swivel-Tilt T - $50

Enhanced Synchro Y + $0

Enhanced Synchro With

Seat-Depth Adjustment
Y E3 + $79

Seat-depth adjustment (E3) is not available on swivel-tilt (T) mechanism.

Frame Color Code Price

3. Frame

Black, Single-Color

Nylon Frame
FC1 + $0

FC13 + $45

FC14 + $45

Fog, Single-Color Nylon Frame

Fog With Silver, Two-Color

Nylon Frame

Single-color nylon frame includes base, back support and arms.

Two-color nylon frame includes fog frame with silver back support and silver base.

Adjustable armsare silver. Fixed armsare fog.

Arm Style Code Price

4. Arms

Armless A0 - $45

Fixed Polyurethane A140 - $10

Height-Adjustable A141 + $0

Multi-Adjustable

(Height/Width)
A142 + $35

Arm color will match the frame. Arm pads are black except fixed polyurethanearmwhich

matches framecolor.

5. Base

Cylinder Height Code Price

Standard Cylinder S0 + $0

Higher Cylinder S13 + $0
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AMPLIFY UPHOLSTERED BACK TASK CHAIR

EFFECTIVE NOVEMBER 4, 2024 | GSA SIN #: 33721
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Base Color and Material Code Price

Casters or Glides Code Price

Casters

6. Base (Cont.)

Black Nylon Base

(For Black Frame FC1)
B17 + $0

Fog Nylon Base

(For Fog Frame FC13)
B21 + $0

Silver Nylon Base

(ForFog Frame With Silver FC14)
B22 + $0

Polished Aluminum Base B18 + $119

Nylon bases pair only with their corresponding framecolor. Polished aluminum base (B18)

can be used with all framecolors.

Black Carpet Casters C16 + $0

Black Hard Floor and

Carpet Casters
C17 + $45

Glides

Glides for Task Chairs C3 + $35

Protection Code Price

Fire Retardancy

Seat and Back Textile Code Price

7. Material

49 | November 2024 Price List | www.sitonit.net | (888) 274-8664

CAL 133, Fabric,

Quantities 1–49
133F + $99

CAL 133, Fabric,

Quantities 50+
133F5 + $55

CAL 133, Leather,

Any Quantity
133L + $119

Fabric/Vinyl Grade 1 FG1/VG1 + $0

COM COM + $40

Fabric/Vinyl Grade 2 FG2/VG2 + $40

Fabric/Vinyl Grade 3 FG3/VG3 + $74

Fabric/Vinyl Grade 4 FG4/VG4 + $121

Fabric/Vinyl Grade 5 FG5/VG5 + $174

Fabric/Vinyl Grade 6 FG6/VG6 + $235

Fabric/Vinyl Grade 7 FG7/VG7 + $296

Leather Grade 1 LG1 + $320

COL COL + $420

Leather Grade 2 LG2 + $420

Leather Grade 3 LG3 + $540

Please reference the Textile Reference Guide for pricing on fabric over grade 7 and leather

over grade 3. Additional CAL 133 information can be found on page 16.

Please reference the Fabric information found on page 18 for pricing on multi-upholstery.

AMPLIFY UPHOLSTERED BACK TASK CHAIR

EFFECTIVE NOVEMBER 4, 2024 | GSA SIN #: 33721
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AMPLIFY UPHOLSTERED BACK TASK CHAIR

Packaging Code Price

8. Packaging

Base Separate

Knocked Down KD + $0

Back Attached to Seat,
UC + $80

Fully Assembled in a Carton AC + $200

2723 B3
Highback Upholstered Task Chair

Dimensions

Overall Width Armless 26"W

Overall Width With Arms 27.75"

Overall Depth 24.5"

Overall Height 42"

Seat Width 19.25"

Seat Depth 17.5"–19.5"

Seat Height With 16.5"–20.12" (T)

Standard Cylinder (S0) 16.5"–20.35" (Y)

Seat Height With 17.5"–21.87" (T)

Higher Cylinder (S13) 18"–22.5" (Y)

Back Width 19.5"

Back Height 23.37"

Materials

COM 1.25 yd

COL 23 sq ft

Weight and Capacity

Weight Armless 35 lb

Weight With Arms 40 lb

Weight Capacity 300 lb

SPECIFICATIONS

Swivel tilt mechanism (T). Enhanced synchro mechanism (Y).

Better

Featured with SitOnIt Seating's

Huntington— Tropical
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Featured Models

GOOD :: $228

Plastic seat and back, armless, wire rod base, no glides

EFFECTIVE NOVEMBER 4, 2024

BETTER :: $237
Plastic seat and back, armless, wire rod base, clear glides

It’s friendly—

ergo and eco.

The supportive, flexing back on Sprout

provides extra ergonomics while the 

simple shell + frame construction makes 

it 100% recyclable (and super easy to 

maintain). It pairs a refined silhouette with 

rugged durability and stacks higher than 

any other chair we have. Whether spread 

out, stacked up or stored away, Sprout is 

always ready to thrive.

Better
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Sprout
MULTIPURPOSE CHAIR
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Features

SPROUT MULTIPURPOSE CHAIR

• Space-saving design features high-density stacking 
(up to 40 on a cart and 10 on the floor)

• Ergonomic contouring with 10-degree flexing back provides 
superior comfort

• Durable and simple shell + frame construction means it’s
easy to maintain—and is 100% recyclable when it’s time
to replace

• Slim lines and silhouette complement an array of 
environments

• Large clean-out makes clean-up quick

• Ganging option locks chairs together effortlessly, creating
well-ordered rows for seating

• Nine shell colors and two frame colors

• 300 lb weight capacity warranty

Frame Type Code Price

Frame Finish Code Price

Black FC1 + $0

Chrome FC15 + $0

1. Frame

Wire Rod Chair 1181 FT2 $228

Seat Code Price

Back Code Price

2. Seat and Back

Plastic PS + $0

Plastic PB + $0

Arm Style Code Price

3. Arms

Armless AR0 +$0

Glides Code Price

4. Base

No Glides G0 +$0

Clear Glides CGR +$9

Clear Glides With Felt CGRF +$27

Accessories Code Price

5. Miscellaneous

Ganging Bracket GG +$30

Stacking Cart
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CART +$399

Stacking carts require assembly.

See page 622 for additional stacking requirements.
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SPROUT

EFFECTIVE NOVEMBER

6. Material

4, 2024 | GSA SIN #: 33721

Shell Color Code Price

Arctic SC21 +$0

Black SC1 +$0

Chocolate SC4 +$0

Lagoon SC15 +$0

Latte SC20 +$0

Navy SC5 +$0

Red SC19 +$0

Slate SC8 +$0

Sterling SC18 +$0

7. Packaging

Packaging Code Price

Fully Assembled In a Carton AC +$0

MULTIPURPOSE CHAIR

Fully Assembled in a Carton,

Individually Packaged
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AC1 +$20

Wire Rod
1181 FT2

Dimenions

Overall Width 21.25"

Overall Depth 22"

Overall Height 32"

Seat Width 18.75"

Seat Depth 16"

Seat Height 18.5"

Back Width 18.5"

Back Height 16"

Stacking

Maximum Floor Stacking 10

Maximum Cart Stacking 40

Dimenions

Weight 14.5 lb

Weight Capacity Warranty 300 lb

SPECIFICATIONS

Stacking Cart

http://www.sitonit.net/


Featured Models

GOOD :: $325
4-leg chair, plastic seat and back, 

armless, standard multi-surface glides

Lumin

255 | November 2024 Price List | www.sitonit.net | (888) 274-8664

MULTIPURPOSE CHAIR, COUNTER STOOL AND BAR STOOL

Light up the room.

Lumin is an elegant multipurpose 

stackable chair designed for exceptional 

support and comfort in corporate

and education applications. The 

contoured seat dissipates pressure 

points for greater comfort while the 

perforated back adds contemporary 

style and comfortable breathability. The 

Lumin multipurpose stackable chair, 

counter and bar stools are available

in black, silver or chrome frame 

finish with matching arm pad colors.

Refined, sophisticated Lumin will light 

up the room.

Good

EFFECTIVE NOVEMBER 4, 2024

BETTER :: $390
4-leg chair, upholstered seat, armless, 

standard multi-surface glides,

grade 1 textile

BEST :: $513
4-leg chair, upholstered seat and back, 

fixed arms, standard multi-surface 

glides, grade 1 textile

http://www.sitonit.net/


Features

LUMIN MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

• Contemporary design

• 4-leg and wire rod chair, counter and bar stools

• Exceptional support and comfort

• Fully upholstered, upholstered seat or plastic

• 14 plastic shell colors

• Three frame finishes with matching arm pads

• Left or right folding tablet arm in two finishes

• Built-in pull handle

• Clean-out space

• 4-leg plastic model stacks six on the floor; eight on the 
optional cart

• Wire frame plastic model stacks eight on the floor; 
15 on the optional cart

• 300 lb weight capacity warranty

• Complements Lumin light task chair and stool; 
see page 112

Frame Type Code Price

1. Frame

Wire Rod 1011 FT2 $302

4-Leg 1011 FT1 $325

24" Counter Stool
1011 FT1

S9
$475

30" Bar Stool
1011 FT1

S2
$475

Counter (S9) and bar (S2) stools are only available with glides.

1. Frame (Cont.)

Frame Finish Code Price

Black FC1 + $0

Silver (For 4-Leg Frame) FC2 + $0

Chrome (For Wire Rod Frame) FC15 + $0

Arms and glides, if specified, are black for black frames and fog for silver or chrome frames.

Back and Seat Style Code Price

2. Back

Plastic Seat PS + $0

Upholstered Seat Only US + $65

Upholstered

Seat and Back
UP + $130

Arm Style Code Price

Tablet Arm Code Price

3. Arms

Armless A0 + $0

Fixed (For 4-Leg Frame) A147 + $58

Fixed (For Wire Rod Frame) A146 + $58

Folding Tablet Arm, Left RMTL + $200

Folding Tablet Arm, Right RMTR + $200

Tablet armsare not availablewith stools (S9/S2). Tablet armsare not stackable.

Tablet arm will be black for black (FC1) frameor fog for silver (FC2) frame.
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LUMIN MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

Casters or Glides Code Price

Casters

4. Base

Carpet Casters C13 + $40

Hard Floor and

Carpet Casters
C12 + $80

Glides for Wire Rod Frames

No Glides G0 + $0

Clear Glides CGR + $9

Clear Glides With Felt CGRF + $27

Glides for 4-Leg Frames

Standard Multi-Surface Glides GL1 + $0

Floor Saver Glides GL3 + $20

Steel Glides (Carpet Only) GL4 + $20

Performance

Multi-Surface Glides
GL2 + $20

Counter (S9) and bar (S2) stools are only available with glides.

Please use caution when stacking models with casters to prevent framedamage. SitOnIt

Seating does not warrant scratched frames.

Ganging Code Price

5. Miscellaneous

4-Leg Armless Models

4-Leg Models With Arms

Armless Models

Models With Arms

Ganging Bracket for
GG10 + $30

Ganging Bracket for
GA10 + $30

Ganging Bracket for Wire Rod
GG3 + $30

Ganging Bracket for Wire Rod
GA3 + $30

Stacking Code Price

5. Miscellaneous

Stacking Cart
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1011-

CART
+ $399

Stacking carts require assembly.

Ganging brackets and stacking carts are not intended for use with caster models and are

compatible with glides only. See page 622 for additional stacking requirements.

Protection Code Price

Fire Retardancy

6. Material

Quantities 1–49

Quantities 50+

Any Quantity

CAL 133, Fabric,
133F + $64

CAL 133, Fabric,
133F5 + $20

CAL 133, Plastic,
133P + $10

Best

EFFECTIVE NOVEMBER 4, 2024 | GSA SIN #: 33721
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Shell Color Code Price

Fabric/Vinyl Grade 6 FG6/VG6 + $235 Upholstered seat only (US). Upholstered seat and back (UP).

Fabric/Vinyl Grade 7 FG7/VG7 + $296

6. Material (Cont.)

Apple SC24 + $0

Arctic SC21 + $0

Bisque SC7 + $0

Black SC1 + $0

Chocolate SC4 + $0

Lagoon SC15 + $0

Latte SC20 + $0

Lemon SC25 + $0

Navy SC5 + $0

Pacific SC22 + $0

Red SC19 + $0

Slate SC8 + $0

Sterling SC18 + $0

Tangerine SC23 + $0

Textile Code Price

Seat Only (For US)

Fabric/Vinyl Grade 1 FG1/VG1 + $0

COM COM + $24

Fabric/Vinyl Grade 2 FG2/VG2 + $24

Fabric/Vinyl Grade 3 FG3/VG3 + $45

Fabric/Vinyl Grade 4 FG4/VG4 + $77

Fabric/Vinyl Grade 5 FG5/VG5 + $116

Fabric/Vinyl Grade 6 FG6/VG6 + $159

Fabric/Vinyl Grade 7 FG7/VG7 + $200

Seat and Back (For UP)

Fabric/Vinyl Grade 1 FG1/VG1 + $0

Fabric/Vinyl Grade 4 FG4/VG4 + $121

Fabric/Vinyl Grade 5 FG5/VG5 + $174

Please reference the Textile Reference Guide for pricing on fabric over grade 7. Additional

CAL 133 information can be found on page 16.

Please reference the Fabric information found on page 18 for pricing on multi-upholstery.

LUMIN MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

Packaging Code Price

7. Packaging

Fully Assembled in a Carton AC + $0

Fully Assembled in a Carton,

Individually Packaged
AC1 + $20

Model:

1011 FT1

4-Leg
Multipurpose Chair

1011 FT2

Wire Rod
Multipurpose Chair

Dimensions

CHAIR SPECIFICATIONS
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Overall Width Armless
21.3" (Glides)

22.3" (Casters)
20.7"

Overall Width With Arms 26.8" 24.9"

Overall Depth 22.1" 22.8"

Overall Height 32.9" 32.9"

Seat Width 19" 19"

Seat Depth 18.7" 18.7

Seat Height 17.3" 17.3"

Back Width 18.3" 18.3"

Back Height 16.7" 16.7"

Materials

COM
0.85 yd (US)

1 yd (UP)

0.85 yd (US)

1 yd (UP)

Stacking

Max Cart Stacking 8 (PS), 6 (US/UP) 15 (PS), 6 (US/UP)

Max Floor Stacking 6 (PS), 4 (US/UP) 8 (PS), 4 (US/UP)

Weight and Capacity

Weight With Arms 14.8 lb (US),

15.3 lb (UP)

COM COM + $36
Weight Armless

13 lb (PS),

13.8 lb (US),

15 lb (PS),

15.8 lb (US),

Fabric/Vinyl Grade 2 FG2/VG2 + $36 14.3 lb (UP) 16.3 lb (UP)

Fabric/Vinyl Grade 3 FG3/VG3 + $74 14 lb (PS), 18.5 lb (PS),
19.3 lb (US),

19.8 lb (UP)

Weight Capacity Warranty 300 lb 300 lb

EFFECTIVE NOVEMBER 4, 2024 | GSA SIN #: 33721
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EFFECTIVE NOVEMBER 4, 2024

STOOL SPECIFICATIONS

| GSA SIN #: 33721

Model:
1011 S9

24" Counter Stool

1011 S2

30" Bar Stool

Dimensions

Overall Width Armless 21.3" 21.3"

Overall Width With Arms 26.8" 26.8"

Overall Depth 22.1" 22.1"

Overall Height 40" 45.1"

Seat Width 19" 19"

Seat Depth 18.7" 18.7"

Seat Height 24.25" 29.5""

Back Width 18.3" 18.3"

Back Height 16.7" 16.7"

Materials

COM
0.85 yd (US) 0.85 yd (US)

1 yd (UP) 1 yd (UP)

Weight and Capacity

Weight Armless 17 lb 20.3 lb

Weight With Arms 18.7 lb 21.9 lb

Weight Capacity Warranty 300 lb 300 lb
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Upholstered seat only (US). Upholstered seat and back (UP).

LUMIN

Better

MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL
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176SurfaceWorks is happy to accommodate your special requests; please inquire

if your needs differ from what is found in our standard offering.

EXTOL PERFORMANCE TABLE

PRICING

Flip-Top

ORIGINAL LINES PRICING GUIDE
MAY 2024 V1.0

A

EDGEBAND

& T-EDGE

B

EDGEBAND

& T-EDGE

C

EDGE

BAND

D

URETHANE

EDGE

E

URETHANE

EDGE

F

URETHANE

EDGE

G

WOOD

EDGE

H

WOOD

EDGE

AB MA1 WA2

EB EB9 MP3 MA3 WB1

EBR T10 MT1 MA4 WC2

T4 T8 PK4 MT6 MA7 MP2 W2E WC3

Round
SIZE

BASIC
MODEL A B C D E F G H

24dia PTEP.D.24 $793 $843 $1,068 $1,195 $1,195 $1,195 $1,068 $1,214

30dia PTEP.D.30 $863 $931 $1,196 $1,301 $1,301 $1,301 $1,196 $1,290

36dia PTEP.D.36 $931 $1,008 $1,374 $1,421 $1,421 $1,421 $1,374 $1,535

42dia PTEP.D.42 $1,067 $1,158 $1,444 $1,555 $1,555 $1,555 $1,444 $1,558

Square
SIZE

BASIC
MODEL A B C D E F G H

24x24 PTEP.S.2424 $775 $824 $928 $1,096 $1,096 n/a $928 $1,040

30x30 PTEP.S.3030 $842 $911 $1,042 $1,234 $1,234 $1,234 $1,042 $1,164

36x36 PTEP.S.3636 $904 $972 $1,122 $1,353 $1,353 $1,353 $1,122 $1,285

42x42 PTEP.S.4242 $1,030 $1,123 $1,190 $1,507 $1,507 $1,507 $1,190 $1,365

Rectangle
SIZE

BASIC
MODEL A B C D E F G H

24x30 PTEP.R.2430 $819 $877 $980 $1,111 $1,111 n/a $980 $1,093

24x36 PTEP.R.2436 $834 $895 $1,006 $1,158 $1,158 $1,158 $1,006 $1,111

24x42 PTEP.R.2442 $904 $968 $1,133 $1,156 $1,156 $1,156 $1,133 $1,263

24x48 PTEP.R.2448 $933 $1,001 $1,167 $1,308 $1,308 n/a $1,167 $1,302

30x36 PTEP.R.3036 $856 $920 $1,074 $1,110 $1,110 $1,110 $1,074 $1,202

30x42 PTEP.R.3042 $935 $1,006 $1,163 $1,306 $1,306 $1,306 $1,163 $1,308

30x48 PTEP.R.3048 $983 $1,066 $1,238 $1,391 $1,391 $1,391 $1,238 $1,352

36x42 PTEP.R.3642 $995 $1,073 $1,217 $1,236 $1,236 $1,236 $1,217 $1,395

http://www.surfaceworks.us/
http://www.surfaceworks.us/


179SurfaceWorks is happy to accommodate your special requests; please inquire

if your needs differ from what is found in our standard offering.

EXTOL T-FLIP PERFORMANCE TABLE

PRICING

Seated Height - 29"

ORIGINAL LINES PRICING GUIDE
MAY 2024 V1.0

A

EDGEBAND

& T-EDGE

B

EDGEBAND

& T-EDGE

C

EDGE

BAND

D

URETHANE

EDGE

E

URETHANE

EDGE

F

URETHANE

EDGE

G

WOOD

EDGE

H

WOOD

EDGE

AB MA1 WA2

EB EB9 MP3 MA3 WB1

EBR T10 MT1 MA4 WC2

T4 T8 PK4 MT6 MA7 MP2 W2E WC3

Round
SIZE

BASIC
MODEL A B C D E F G H

60dia PTEN.D.60 $3,932 $4,103 $4,400 $4,475 $4,475 $4,475 $4,400 $4,641

Rectangle
SIZE

BASIC
MODEL A B C D E F G H

48x60 PTEN.R.4860 $4,144 $4,288 $4,401 n/a n/a n/a $4,401 $4,658

48x72 PTEN.R.4872 $4,244 $4,411 $4,565 n/a n/a n/a $4,565 $4,870

http://www.surfaceworks.us/
http://www.surfaceworks.us/


© 2024 Ergotron, Inc. www.ergotron.com All rights reserved

LearnFit® Sit-Stand Desk
• Easy adjustment: Find the most comfortable, 

ergonomic height sitting or standing

• Premium casters: Moves effortlessly over 

carpeted or hard-surfaced floors, and

between classrooms, break rooms and offices

• Durable finish: Quality materials withstand the 

rigors of daily classroom use

• Large worksurface: Includes cup holder, tablet 

slot and pencil tray, plus backpack hook

• More productivity: Helps harness focus, drive 

collaboration and boost creativity

• No sweat set-up: Assembles in less than one 

minute—no tools needed

• Quality that lasts: Comes with a full 10-year 

warranty

Adjustable furniture creates opportunities for movement and cooperative learning that 

students and teachers love. The flexible design of a LearnFit Sit-Stand Desk allows 

students and teachers to personalize how they learn and work, and quickly reconfigure 

the classroom for the task at hand.

PERFECT FOR CREATING DYNAMIC, FLEXIBLE CLASSROOMS

http://www.ergotron.com/


PREMIUM CASTERS ARE EASY TO MANEUVER AND

EFFORTLESSLY LOCK IN PLACE.

ADD A STORAGE BIN OR WIREBASKET TO KEEP

ESSENTIALS CLOSE.

Download additional resources at ergotron.com.

For more information:

USA & Canada: 800.888.8458 / +1.651.681.7600 / insidesales@ergotron.com

EMEA: +31.33.45.45.600 / info.eu@ergotron.com

APAC: apaccustomerservice@ergotron.com

LATAM Sales: Mexico / +1.800.681.1820 / info.latam@ergotron.com

Custom: custom@ergotron.com

© Ergotron, Inc. 02.15.2024

Literature made in the U.S.A.

Content subject to change.

Ergotron devices are not intended to cure, treat, mitigate or prevent any disease.

Patent information available at www.ergotron.com/patents.

WorkFit, StyleView, LearnFit, Neo-Flex, PowerShuttle, LiFeKinnex, CareFit

and eKinnex are trademarks of Ergotron.

Part # (color)
24-481-003
(grey/silver)

24-547-003
(grey/silver)

Weight
Capacity

≤ 15 lbs (7 kg)

Lift 16″ (40 cm)

Worksurface
Height

33.25–49.25″
(84–125 cm)

29–45″
(73,7–114,3 cm)

Warranty 10 years

Easy
Assembly

60 seconds, no tools required

LearnFit

Sit-StandDesk,

Tall

LearnFit

Sit-StandDesk,

Short

mailto:insidesales@ergotron.com
mailto:info.eu@ergotron.com
mailto:apaccustomerservice@ergotron.com
mailto:info.latam@ergotron.com
mailto:custom@ergotron.com
http://www.ergotron.com/patents




School Health Recovery Couch with 
Chrome Legs, 72 x 26 x 20 Inches

Item #: 4001385
$1,230.95
$923.21

Description
School Health Recovery Couch features chrome legs for stability and 1 in solid beech wood frame 
construction which has no added urea-formaldehyde for safer indoor air quality while offers durability. 
Couch is free from PVC and includes paper roll dispenser, 2 in high-density foam to support the patient. 
Measures 72 W x 26 D x 20 H inches.
Features
•School Specialty utilizes urethane fabrics to assure CAL 01350 compliance, which is California's 
standard for indoor air quality specifically measuring airborne VOCs (Volatile Organic Compounds)
•Includes:1 Recovery Couch
Specifications
Maximum Age: 99
Allergens: Contains No Allergens
Certifications: Not Applicable
Grade Level: Not Specified
SUOM Description: Each
Brand Name: School Health
Frame Material: Chrome



Featured Models

GOOD :: $524
Multipurpose chair, mesh back, 

upholstered seat, standard 

multi-surface glides, armless, 

grade 1 textile

EFFECTIVE NOVEMBER 4, 2024

Focus Side
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MULTIPURPOSE CHAIR, COUNTER STOOL AND BAR STOOL

Where comfort, style 

and ergonomics 

converge.

The revitalized Focus Side combines 

comfort and design for multi-purpose, 

office or reception areas. Choose either 

the 4-leg side chair, bar or counter 

stools in 3 back options – mesh, 

upholstered and wood. Two different 

frame finishes permit it to blend in—or 

stand out. Focus Side is part of a broad 

and versatile collection that includes 

executive and task models. Designed

to complement Focus and Amplify

task chairs.

BETTER :: $573
Multipurpose chair, mesh back, 

upholstered seat, standard 

multi-surface glides, arms, 

grade 1 textile

BEST :: $738
Multipurpose chair, clear maple slotted 

wood back, upholstered seat, arms, 

carpet casters, grade 1 textile

Good

http://www.sitonit.net/


Features

FOCUS SIDE MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

• 4-leg side chair, 30" bar and 24" counter stool models

• Three back options: mesh, wood and fully upholstered

• 15 bleach-cleanable mesh back colors

• Two wood back styles and four wood stain finishes

• Black or silver frame

• Upholstered waterfall seat

• Mesh back model stacks four on the floor, five on the 
optional cart; upholstered back model stacks three on the 
floor, three on the optional cart

• 300 lb weight capacity warranty

• Complements Focus and Focus 2.0 task chairs and stools; 
see page 57 and page 75

Model and Frame Finish Code Price

Chairs

Black 5651 $573

Silver 5652 $573

1. Frame

Black With Black

Carpet Casters
5641 $613

Silver With Black

Carpet Casters
5642 $613

Stools

24" Black Counter Stool 5651 S9 $723

24" Silver Counter Stool 5652 S9 $723

30" Black Bar Stool 5651 S2 $723

30" Silver Bar Stool 5652 S2 $723

Back Style Code Price

2. Back

Mesh B1 + $0

Upholstered B3 + $58

Solid Wood WB1 + $125

Slotted Wood WB2 + $125

Better
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FOCUS SIDE MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

Arm Style Code Price

3. Arms

Armless A0 - $49

Fixed Loop A130 + $0

Casters and Glides Code Price

Casters

Casters and Glides Code Price

Glides

4. Base

Carpet Casters C13 + $0

Hard Floor and Carpet Casters C12 + $40

Standard Multi-Surface Glides G5 + $0

Floor Saver Glides G12 + $17

Performance

Multi-Surface Glides
GL2 + $17

Steel Glides (Carpet Only) G13 + $17

Please use caution when stacking models with casters to prevent framedamage. SitOnIt

Seating does not warrant scratched frames. Casters are not available on counter stool (S9)

or bar stool (S2).

Accessories Code Price

5. Miscellaneous

Ganging Bracket

for Armless Models
GG11 + $30

Ganging Bracket

for Models With Arms
GA11 + $30

Stacking Cart 56-Cart + $399

Sector Seating Screen 3097 52X + $460

Ganging brackets and stacking carts are not intended for use with caster models or stools

and are compatible with glides only. Wood back chairs (WB1/WB2) are not stackable. See

page 622 for additional stacking requirements.

See Sector Seating Screens on page 570 for more specification details.

Best
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Protection Code Price

Fire Retardancy

Mesh Color (For B1) Code Price

Matches Amplify

Wood Stain (For WB) Code Price

Apple MC31 + $0

Aqua MC30 + $0

Desert MC9 + $0

Electric Blue MC24 + $0

Fire MC10 + $0

Fog MC7 + $0

Navy MC8 + $0

Nickel MC6 + $0

Onyx MC5 + $0

Tangerine MC28 + $0

Matches Focus

Black MC1 + $0

Sand MC3 + $0

Slate MC2 + $0

6. Material
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Quantities 1–49

Quantities 50+

Any Quantity

CAL 133, Fabric,
133F + $99

CAL 133, Fabric,
133F5 + $55

CAL 133, Leather,
133L + $119

Freeway Sport Stripe

(Black/Slate)
MC33 + $0

Impress Sport Stripe

(Slate/Black)
MC34 + $0

Amber Mahogany S5 + $0

Clear Maple S1 + $0

Espresso S8 + $0

Medium Cherry S3 + $0

FOCUS SIDE MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

Textile Code Price

Seat Only (For B1/WB)

Fabric/Vinyl Grade 1 FG1/VG1 + $0

COM COM + $24

Fabric/Vinyl Grade 2 FG2/VG2 + $24

Fabric/Vinyl Grade 3 FG3/VG3 + $45

Fabric/Vinyl Grade 4 FG4/VG4 + $77

Fabric/Vinyl Grade 5 FG5/VG5 + $116

Fabric/Vinyl Grade 6 FG6/VG6 + $159

Fabric/Vinyl Grade 7 FG7/VG7 + $200

Leather Grade 1 LG1 + $140

COL COL + $200

Leather Grade 2 LG2 + $200

Leather Grade 3 LG3 + $280

Seat and Back (For B3)

Fabric/Vinyl Grade 1 FG1/VG1 + $0

COM COM + $36

Fabric/Vinyl Grade 2 FG2/VG2 + $36

Fabric/Vinyl Grade 3 FG3/VG3 + $74

Fabric/Vinyl Grade 4 FG4/VG4 + $121

Fabric/Vinyl Grade 5 FG5/VG5 + $174

Fabric/Vinyl Grade 6 FG6/VG6 + $235

Fabric/Vinyl Grade 7 FG7/VG7 + $296

Leather Grade 1 LG1 + $260

COL COL + $320

Leather Grade 2 LG2 + $320

Leather Grade 3 LG3 + $400

6. Material (Cont.)

Please reference the Textile Reference Guide for pricing on fabric over grade 7 or leather over

grade 3. Additional CAL 133 information can be found on page 16.

Please reference the Fabric information found on page 18 for pricing on multi-upholstery.

Packaging Code Price

7. Packaging

Carton (Chairs)

Individually Packed Chairs

Individually Packed Stools

Fully Assembled In a
AC3 + $0

Fully Assembled In a Carton,
AC1 + $20

Fully Assembled In a Carton,
AC1 + $0

EFFECTIVE NOVEMBER 4, 2024 | GSA SIN #: 33721
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FOCUS SIDE MULTIPURPOSE CHAIR,
COUNTER STOOL AND BAR STOOL

Model:
5651 / 5652

Side Chair

5641 / 5642

Side Chair with Casters

Dimensions

Overall Height
34"(B1)

32.5" (B3/WB)

34" (B1)

32.5" (B3/WB)
Overall Height

39.5" (B1)

37" (B3/WB)

46.5" (B1)

44" (B3/WB)

Seat Width 18" 18" Seat Width 18" 18"

Seat Depth 18.5" 18.5" Seat Depth 18.5" 18.5"

Seat Height 18" 18" Seat Height 24" 31"

Back Width 20.5" 20.5" Back Width 20.5" 20.5"

Back Height 18" 18" Back Height 18" 18"

Materials Materials

COM
1 yd (B1/WB)

1.25 yd (B3)

1 yd (B1/WB)

1.25 yd (B3)
COM

1 yd (B1/WB)

1.25 yd (B3)

1 yd (B1/WB)

1.25 yd (B3)

CHAIR SPECIFICATIONS

Overall Width Armless 20.5" 20.5"

Overall Width With Arms 24.5" 24.5"

Overall Depth
26" (B1/WB)

25"(B3)

26" (B1/WB)

25" (B3)

COL
12 sq ft (B1/WB)

20 sq ft (B3)

12 sq ft (B1/WB)

20 sq ft (B3)

Stacking

Maximum Cart Stacking
5 (B1 Only)

3 (B3 Only)

5 (B1 Only)

3 (B3 Only)

Maximum Floor Stacking
4 (B1 Only)

3 (B3 Only)

4 (B1 Only)

3 (B3 Only)

Cart Stacking

Weight Armless
133.5 lb Not Recommended

Cart Stacking Weight With Arms 148.5 lb Not Recommended

Floor Stacking Weight Armless 84 lb Not Recommended

Floor Stacking

Weight With Arms
96 lb Not Recommended

Weight and Capacity

Weight Armless
21 lb (B1/B3)

22 lb (WB)

21 lb (B1/B3)

22 lb (WB)

Weight With Arms
24 lb (B1/B3)

25 lb (WB)

24 lb (B1/B3)

25 lb (WB)

Weight Capacity Warranty 300 lb

Mesh back (B1). Upholstered back (B3). Wood back (WB).

300 lb

5651 S9 / 5652 S9

24" Counter Stool

5652 S1 / 5652 S2

30" Bar Stool

Dimensions

STOOL SPECIFICATIONS
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Overall Width Armless 20.5" 20.5"

Overall Width With Arms 24.5" 24.5"

Overall Depth
26" (B1/WB)

25" (B3)

26" (B1/WB)

25" (B3)

COL
17 sq ft (B1/WB)

20 sq ft (B3)

17 sq ft (B1/WB)

20 sq ft (B3)

Weight and Capacity

Weight Armless
28 lb (B1/B3)

29 lb (WB)

30 lb (B1/B3)

31 lb (WB)

Weight With Arms
31 lb (B1)

32 lb (B3/WB)

33 lb (B1)

34 lb (B3/WB)

Weight Capacity Warranty 300 lb

Mesh back (B1). Upholstered back (B3). Wood back (WB).

300 lb

EFFECTIVE NOVEMBER 4, 2024 | GSA SIN #: 33721
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Limited Lifetime Warranty

• The following Smith System warranty applies to products shipped after May 1, 2021.

• Smith System promises to repair or replace any Smith System brand product or component that is 

substantially defective (loss of serviceability) in material or workmanship for twelve years and lifetime 

for metal frames on chairs and tables for the original purchaser, or at our election give credit up to 

the invoice price of the product only. This is your sole and exclusive remedy for products found by 

Smith System to be defective. This warranty, which runs from the date of shipment, is subject to the 

limitations, exclusions, and other provisions below.

• Smith System may repair or replace, at its sole discretion, any portion of the subject product, 

which proves to be defective under the terms of this limited warranty at no further cost to the buyer. 

Smith System shall be liable under this limited warranty only for the cost or, at its option, the repair or 

replacement of defective products. Smith System will not pay labor costs associated with repairs or 

replacements. All incidental or consequential damages which may arise, including, but not limited 

to, lost profits, personal property damage, and third-party liabilities are hereby expressly excluded. 

Likewise, Smith System will not be responsible for any damage to the customer’s property caused by 

the incompatibility of the product with the customer’s flooring and other customer property.

• Exclusions:

• This warranty does not apply and no other warranty applies to:

• Normal wear and tear, which are to be expected over the course of ownership.

• Defects caused by abusive or abnormal use of the product.

• Damage caused by the carrier in transit, which will be handled under separate terms.

• Modifications or attachments to the product that are not approved by Smith System.

• Products that were not installed, used or maintained in accordance with product instructions 

and warnings.

• Smith System products (not including Flowform® Outdoor) are not intended or warranted for 

outdoor use. In addition, some natural color variations occurring in plastics, laminates, paints, or 

other natural materials are inherent to their character, and cannot be avoided. Therefore, they are 

not considered defects. Smith System does not warrant the colorfastness or matching of colors, 

grains, or textures of such materials. Customer’s own materials selected by and used at the request 

of a user are not warranted.

• * Recommended that Flowform Outdoor soft seating be bolted to a stable surface and be set in 

a covered area. Damage to Flowform Outdoor soft seating caused by animals and/or natural 

disaster is not covered under warranty.

1150 LUNA ROAD CARROLLTON, TX 75006 PHONE 972.398.4050 FAX 972.398.4051 TOLL-FREE 800.328.1061 WWW.SMITHSYSTEM.COM

http://WWW.SMITHSYSTEM.COM/


Warranty Period

• Lifetime on Chair/Desk/Table frames.

• Lifetime on Cascade® Storage and Free Standing Pedestals.

• Lifetime on Booktrucks and Carts.

• Lifetime on wire book baskets, backpack hooks and technology baskets.

• Lifetime on all totes and tote rails.

• Fifteen year on Theorem® Dolly.

• Twelve year on Chair Shells & Table Tops.

• Twelve year on Oodle®.

• Twelve year on casters.

• Five year on glides & bushings.

• Flowform® Storage

• Five year on vinyl end panels.

• Twelve year on laminate components.

• Lifetime on frame components.

• Constellate Storage

• Twelve year on laminated components.

• Lifetime on frame components.

• Lifetime on totes and tote rail.

• Five year on all pneumatic lifts.

• Five year on Elemental® Nest and Fold flip mechanism.

• Five year on Cascade® Air motor and fan.

• Two year on Cascade® Air electronic components.

• Five year on Flowform® soft seating.

• Three year on Flowform® Outdoor soft seating and tables.

• Two year on PET Screens and Flowform® Learn Lounge Trees.

• One year on optional whiteboard Cascade® & Flowform® storage backs.

• One year on Formica dry erase markerboard -90 laminates.

• Three year on OpenSpaces brand line.

• Five year on Isle Floor Cushion

• Fifteen year on Isle Floor Cushion Cart

• Fifteen year on Butcher Blocks.

Please contact Smith System at 1-800-328-1061 if you have further questions.

1150 LUNA ROAD CARROLLTON, TX 75006 PHONE 972.398.4050 FAX 972.398.4051 TOLL-FREE 800.328.1061 WWW.SMITHSYSTEM.COM
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Rifton Terms of Sale
Last Modified: November 19, 2020

Terms
To improve our products we reserve the right to alter design or materials without prior notice.
The product dimensions and weights on this website are approximate and intended for description.
All goods offered subject to availability.
Rifton Equipment is not a Medicaid provider. If you wish to purchase equipment through a third 
party payer, contact your local rehab equipment supplier.
Prices online are effective at the time of order and are subject to change without notice.
For public schools and all who have established a charge account with us, terms are 30 days net. 
For all other customers, payment is due with order.
Residents of most states must include sales tax with their order, or provide a Sales Tax Exemption 
Certificate.
Free delivery in 48 states
Our normal delivery time anywhere in the 48 contiguous United States is 2 weeks or less. Our 
trucker is responsible for delivering your order inside the threshold of your building. Absolutely free 
freight. No catch. No minimum order.
For residents of Alaska and Hawaii
If you live in Honolulu, Anchorage, Fairbanks, and Juneau you will be charged 5% over retail price to 
cover the cost of shipping. Residents outside these cities will be charged an additional 15% over 
retail price. We only ship to US addresses, so if you need shipping to other countries, see our list of 
foreign distributors.
Credit on returns
If you wish to return a Rifton product, please call us for return instructions within 30 days of 
receiving it. For a refund less 10% restocking fee, the product must be in brand new condition and 
in original packaging. (Please hold on to your carton and packaging materials until you are certain 
that your order fulfills your needs.) We will arrange all the details and pay for the return shipment. 
You are responsible for repackaging the item. No unauthorized returns are accepted.
Please note that for reasons of health and safety we cannot allow the return of toileting, bathing or 
shower products that have been removed from their original packaging.
Credit card payments
We accept Visa, MasterCard, American Express and Discover credit or debit cards. Payments will be 
charged as soon as you order and then generally deliver within two weeks. With regard to privacy, 
we do not store your credit card number; you will be asked for this information every time you use 
your card.
Full one-year warranty
We offer a full one-year warranty. No nonsense, no small print. If one of our products breaks or fails 
in service during the first year we will replace it free of charge.



WA R R A N T Y
Exclusive 12 Year Limited Warranty

I N F O R M A T I O N

Exclusive 12 Year Limited Warranty

Enwork warrants that the goods shall be free from defects in materials or workmanship for a  period of twelve (12) years except as  follows. Proxi Electric 

bases are warranted for a period of seven (7) years. Taper edge (contour laminate) worksurfaces, height-adjustable tables, electrical components, 

pneumatic cylinders, traditional key and lock cores, drawer slides, and glides are warranted for a period of five (5) years. Universal Locker digital and 

mechanical locks are warranted for a period of two (2) years. Casters are warranted for a period of one (1) year. There is no warranty for “self-edge" 

chipping or peeling, or on appliances.

Upholstery fabrics, vinyl, and polyurethanes are warranted from defects in material and workmanship for five (5) years. Customer’s own materials (COM) 

are not covered by this warranty. Consult with upholstery materials suppliers for performance criteria and suitability of individual materials. Textiles and 

laminates are sold subject to minor variations of color. Since textiles vary in weave, thickness and memory, some creasing and/or gathering may occur 

during the upholstery application process. Because leather is a natural product, variations of texture are common and should be expected. This warranty 

excludes any type of misuse, abuse, as well as ordinary wear and tear.

Pursuant to this warranty, if a product fails under ordinary use as a result of a defect in materials or workmanship, Enwork will, at its option, (a) repair the

affected product at no charge, (b) replace the affected product at no charge with a new or refurbished product of comparable function, performance, and 

quality, or (c) refund the original purchase price for the affected product if repair or replacement is not commercially practicable or cannot be completed

in a timely manner. This warranty applies solely to the original Buyer with the period starting on the date of shipment, and only for products shipped to

and sold for use in the U.S. and Canada. This is Enwork’s sole and exclusive warranty, and the Buyer waives all others.

The foregoing warranty shall not apply to damage caused under the following circumstances: (a) damage caused during shipping (this will be handled 

under separate terms); (b) modifications or attachments to the product that are not Enwork approved; (c) products that were not installed, used or

maintained in accordance with product instructions and normal industry practice; (d) products used for rental purpose; (e) damage caused by

misapplication of cleaning product; (f) natural variations in wood grain, color, texture, figure, or the presence of character marks; or (g) changes in surface 

finishes due to aging or exposure to light; or (h) damage, marking, or staining of veneer surfaces due to contact with rubber or similar compounds,

damage from sharp objects, or imprinting from writing instruments. If a damaged product is repairable, Enwork may, at its option, permit the Buyer to

repair the item and Enwork will issue a credit to the Buyer in accordance with Enwork’s repair allowance schedule.

Warranty Disclaimer. Enwork expressly and unconditionally disclaims any and all warranties, express or implied, including but not limited to any

warranties of fitness for a particular purpose or merchantability, or warranties based on oral representations from Enwork’s personnel or agents,

affirmations, models, drawings, samples, promotional literature whether in print, on the internet or in any other format or media.

Limitation of Liability. Enwork’s maximum cumulative liability to buyer shall not exceed the purchase price of the goods claimed defective. In no event 

shall Enwork be liable for any indirect, incidental, special or consequential damages of any type or kind, including but not limited to lost profits, lost 

business opportunities or lost goodwill, relating to the goods sold hereunder, their installation or use, whether in contract, tort pursuant to statute or

otherwise, even if Enwork has been advised of the possibility of such damages.

Indemnity. Buyer shall indemnify and save Enwork harmless from and against all claims of any type or kind for personal injury or property damage, 

including all costs and attorney’s fees, made or alleged as a result of Buyer in any way or manner incorporating or installing any item purchased herein 

into another product manufactured, assembled, sold or marketed by Buyer.

No Design or other services provided. This agreement involves the sale of goods only. Buyer does not hire Enwork to perform any design services or for

the production of any drawing or other media relative to the goods sold pursuant to this Agreement or Buyer’s end product. To the extent that Enwork 

offers any advice or produces any drawings or other media, Enwork does so as a courtesy to the Buyer and Buyer agrees that it will not rely on such

advice, drawing or other media and Enwork shall not be liable for any matter arising from such advice, drawings or other media. Buyer shall have no

recourse against Enwork for any services of any type or kind. Buyer shall be solely and exclusively responsible for use and/or installation of all items 

purchased herein. The items sold herein are based on Buyer’s descriptions and Buyer bears sole responsibility for ensuring that the products sold meet 

Buyer’s needs and expectations and are suitable for Buyer’s intended use. Enwork is not responsible for Buyer’s inaccurate or inadequate design or

Buyer’s furnishing of incorrect information.
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Correction of Errors. Enwork shall have the right to correct any errors, whether clerical or mathematical, which are contained in this Agreement or any

term sheet or invoice.

Disputes. All disputes of any type or kind, shall be determined by a court of competent jurisdiction which is situated in Kent County, Michigan. Buyer 

irrevocably consents to such exclusive venue and jurisdiction.

Miscellaneous. Buyer shall not assign any rights under this Agreement without the prior written consent of Seller. Failure to exercise any rights under this 

Agreement shall not constitute a  waiver and a  waiver on one occasion will not constitute a  waiver of the same item on any subsequent occasion. No

waiver or amendment to this Agreement shall be effective unless it is in writing and signed by authorized representatives of both parties. Paragraph

headings are for reference only and are of no legal force or effect. All notices shall be provided to the addresses set forth in this Agreement and if none is

provided, to the party’s resident agent in the state of incorporation or organization. This Agreement shall be governed by the law of the State of Michigan 

without regard to any conflicts of law principles. Wherever possible, all terms shall be interpreted consistently. In the event of a conflict with regard to

price, payment terms or delivery, the typed provisions on a separate or attached term sheet shall control over the printed provisions on this Agreement.

For any other conflict, these Terms and Conditions shall control. No usage in trade shall create a conflict with the terms of this Agreement. Seller reserves 

the right to correct any typographical errors anywhere in this Agreement. A facsimile signature or a legally valid electronic substitute for a signature shall 

bind Buyer. If any provisions are determined to be unenforceable, the remainder of the Agreement shall remain in full force and effect.

Entire Agreement. This is the complete and exclusive statement of the terms and conditions relating to the subject matter of this Agreement and all

negotiations and representations, if any, made prior to the execution of this Agreement are merged into this Agreement. Seller shall not be bound by any

agent’s or employee’s representations, promises, or inducements not set forth in this writing unless such representation, promise or inducement is set

forth in writing, dated subsequent to this Agreement, and signed by an authorized officer of Seller.

Product Issue Instructions

Shipping Damages and Claims

Should you receive any portion of a shipment in damaged condition, either apparent or concealed, it is the duty of the customer to note any suspected 

damage on the carrier’s delivery receipt, to accept the damaged goods, and to contact Enwork immediately to begin the freight claim process. Do not

install damaged product. All damaged product and packaging must be retained until the freight claim is settled. Failure to retain damaged product and 

packaging will result in a transfer of liability from Enwork to the customer. Enwork will not warranty custom one-piece tops over 96" from freight damage. 

Concealed Damage: Freight damage must be reported to Enwork within 5 days of receipt. Failure to report freight damage within this timeframe will

result in a transfer of liability from Enwork to the customer. Claims and questions can be submitted to info@enwork.com.

Defective Products

Enwork may request samples, photos, or videos demonstrating the defect. No merchandise shall be returned or scrapped without prior approval from 

Enwork. All unauthorized returns may be refused by Enwork and returned to the customer. Credit or reimbursement will be issued for the original 

purchase price or a replacement will be sent. Enwork reserves the right to request the return of any or all defective products. Enwork also reserves the

right to repair defects in the field with an Enwork-provided repair team.

Repair Authorization

Requests for Enwork funded repairs by Enwork dealers must be submitted in writing prior to repair work. Repairs made without Enwork’s consent will not

be funded. Repair costs for warranty or defect issues must be reasonable.

Credit for Returned Goods

Credit will not be honored for returned merchandise until all returned goods have been checked by the Enwork Quality Control Division and confirmed to

be defective.

Pricing

Prices in this Price List are United States list prices and include freight (subject to minimum order quantities) within the continental U.S. and to most of

Canada. Canadian market orders can be invoiced and paid in U.S. or Canadian dollars. Enwork’s USD:CAD conversion rate is posted on enwork.com and 

typically updated quarterly. Canadian market orders must specify USD or CAD on the order. The Canadian Dollar price will be based on the conversion rate

in effect at the time the order is received. For convenience, the exchange rate and GST will be included as separate line items on order acknowledgments

and invoices.

mailto:info@enwork.com
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Product Warranty Periods
Exemplis LLC, d.b.a. SitOnIt Seating (hereafter referred to as the Company), warrants to the original end user that this product will

be free from defects in its material and workmanship when used in a single shift (standard eight-hour day, five days per week) for the 

following warranty periods:

LIFETIME WARRANTY COVERAGE: FIVE-YEAR WARRANTY COVERAGE:

• All SitOnIt Seating products, except where 

noted below

• Structural Components: eBEAM, HiQ, Parallon, Prise, Surge, 

Switchback and Voyager

• Structural: Kindl frame.

12-YEAR WARRANTY COVERAGE:

• Amplify, Cora (Guest, Hip and Stool),

Kindl (bariatric, guest, freespan and preconfigured), Novo,

Torsa, and Wit used in multi-shift (24/7) applications.

• Lounge seating and occasional/lounge tables

• Bases: Ocala, Tensor

• Laminate tops

• Monitor arms1: Mobio series, Unity G2

• Plastic shells

10-YEAR WARRANTY COVERAGE:

• Non-Stop Heavy Duty, Cora (Midsize and Bariatric), 

Freelance Bariatric and chairs purchased with a Heavy Duty 

(HD) or Large and Tall (LT) option used in multi-shift (24/7) 

applications

• Electrical Components: eBEAM, HiQ, Parallon, Prise, Surge 

and Switchback

• Fabric, foam, knit back, and mesh

• All filing products3

• CPU holders

• Screens4

• High Tide

• Keyboard trays

• Lighting fixtures

• Power components5: EON, Current, Power Strips

• Wire management

TWO-YEAR WARRANTY COVERAGE:

• Fabric and foam cushioning for Non-Stop Heavy Duty, 

Freelance Heavy Duty, Cora Midsize and Bariatric, Kindl 

bariatric and chairs purchased with an HD or LT option

• Multipurpose felt glides

• Half-Moon Pencil Drawer

ONE-YEAR WARRANTY COVERAGE:

• Lighting power supplies

• Mouse pads

• Wrist rests

1. Weight capacity of the monitor armsmust be followed. If an arm is not functioning properly because of the weight of the monitor is outside of the advertised weight capacity, the monitor arm will not

be considered defective under the warranty.

2. Please note that electrical components on a height-adjustable table include: hand controls, motors, control boxes and electrical cables.

3. This warranty does not cover damage from ordinarywear and tear, including paint finish changes and/or discoloration resulting from aging or exposure to light.

4. Warranty limited to finishes, tacking surface of tack boards and writing surface of whiteboards. Standard textiles limited to original manufacturer’swarranty.

5. Power components are defined as any power unit with electrical outlets and/or USB/data connections, connector jumper cables for daisy chain and infeeds for hardwire applications.

WARRANTY

http://www.sitonit.net/
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Freight Warranty
At SitOnIt Seating , we take pride in crafting one-of-a-kind pieces. Products are thoughtfully inspected prior to being carefully 

wrapped and packed for shipment. Upon receiving your order, should your order be less than perfect, please follow these steps for 

an expedited resolution:

Either way, we are here to help! SitOnIt Seating Customer Experience Team is on standby to assist Monday through Friday, 5:00 a.m. 

to 5:00 p.m. PST. Call (888) 274-8664 or email sitonit@exemplis.com.

The Company Does Not Warranty

IF DAMAGE IS VISIBLE:

• Please accept shipment and report damages on the freight 

bill.

• Contact SitOnIt Seating Customer Experience to report the 

issue within 10 days after delivery.

IF DAMAGE IS CONCEALED:

• Save merchandise and packaging.

• Take a photo to document the damage.

• Contact SitOnIt Seating Customer Experience to report the 

issue within 60 days after delivery.

• COM/COL textiles

• Product abuse or misuse

• Failure resulting from normal wear and tear

• User modification of or attachments to the product

• Products or parts not used, maintained or installed in 

accordance with the Company’s installation, 

maintenance and/or applicable guidelines

• Products that are exposed to extreme environmental 

conditions and/or have been subject to improper storage

• Floor samples or display models

• The substitution or use of non-SitOnIt Seating components 

with SitOnIt Seating products

• Products purchased “as is” and/or secondhand

• Products sold by unauthorized dealers

• Creasing and/or gathering of textiles during upholstery 

application process

• Minor irregularities of color, surface, grain and texture

• Minor variations of color in textiles

• Variations of texture and natural markings such as neck 

wrinkles, scratches, backbone marks and stretch marks in 

leather

• Color matching of textiles exactly to samples, swatches or 

prior purchases

For orders shipping outside the contiguous 48 U.S. states or the common provinces of Canada (British Columbia, Alberta, Saskatchewan, 

Manitoba, Ontario, Quebec, New Brunswick & Nova Scotia), we will provide replacement parts and pre-approved labor as determined by 

our warranty team. However, matching our standard freight policy, we will only ship those replacement parts to a U.S. port. It is up to our 

dealer to handle freight costs from the U.S. port to their location.

WARRANTY

http://www.sitonit.net/
mailto:sitonit@exemplis.com
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Applicable Provisions To All Products And Services
The Company will repair or replace with a comparable product, at its option, without charge to the original purchaser,

only defective products or parts found defective during the Warranty Period. If requested by the Company, the original

purchaser must return the part or product with freight or other shipping charges prepaid.

This warranty shall be effective for the applicable time period beginning from date of purchase as shown on original purchaser’s original

receipt or other proof of purchase.

For products purchased on or after August 1, 2012, the Company shall pay for all labor costs pre-approved by the Company. The 

payment of such pre-approved labor costs will be in the form of a credit to an active Company account.

There are no other warranties, expressed or implied, other than those specifically described, including, without limitations,
any implied warranty or merchantability or of fitness for a particular purpose. The Company will not be responsible for incidental or 

consequential damages. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitations or exclusions may not apply to you. This warranty gives you specific legal rights and you may have other rights which vary from 

state to state.

Warranty claims must be reported within 60 days of any concealed damage. The Company will advise you of the procedure to follow when 

making warranty claims. Call the Company at the number below to explain the defect. Give your name, address and telephone number.

Please be prepared with the model number and sales order number found under the seat of the chair.

SitOnIt Seating: (888) 274-8664

WARRANTY

http://www.sitonit.net/
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WARRA NTY

Material and workmanship of standard products are warranted for a period of twelve (12) years from date of original invoice. Wear items,
including, but not limited to: glides, casters, locks, pneumatic cylinders, and drawer slides are warranted for a period of five (5) years. Electrical
items not manufactured by SurfaceWorks are covered by the original manufacturers under their specified warranty.

This warranty excludes ordinary wear and tear. This warranty excludes non-standard product, including and not limited to, self-edge, non-
standard bases, and custom-designed product which falls beyond the standard scope. SurfaceWorks products are intended for Indoor use
only. Warranty will be void if products are used outdoors or in humid environments, i.e. a restroom. SurfaceWorks does not warranty height
variants. Due to the inconsistent nature of cast iron, overall heights will vary.

SurfaceWorks retains the right to replace or repair at our option any products or parts thereof which are found defective in materials or
workmanship. Warranty becomes invalid for products engineered by client whereas construction method, material specifications, or final
product assembly adversely affects materials and/or workmanship. In no event shall liability under this warranty exceed the original purchase
price. This warranty excludes products that exhibit abuse, improper or unusual use, or if product is subjected to caustic or abrasive cleaning
agents. This warranty is invalid if the product is altered from its original condition, or if client performs additional processing on the product that
results in any alteration from its original condition. This warranty is expressly made in lieu of any and all other warranties expressed or implied.

NON -OBSO LES CENCE STAT EME NT

SurfaceWorks makes a good-faith effort to maintain product availability and functional congruence. SurfaceWorks commits to providing
customers with products of comparable function and aesthetic appeal for the duration of our warranty period. Despite an effort to maintain full
availability of our products, periodically components may become discontinued either by our suppliers or by our continuing commitment to
produce state of the art products. This includes, but is not limited to, finishes, accessories, laminates and other functional components.

Products qualifying for replacement under our warranty program will be replaced with products of most similar function and aesthetics in the
event that an identical product is no longer available, at the sole discretion of SurfaceWorks.

IZZY + PR ODU CT WARRA NTY

Izzy+ products manufactured by SurfaceWorks after November 1st, 2018 are covered by the standard SurfaceWorks warranty above. Select
izzy+ products including Clara, Dewey, Eli, Penny, Nemo and Audrey, manufactured by izzy+ prior to November 1st, 2018, are covered by
their original izzy+ warranty and will be serviced by SurfaceWorks. All other izzy+ products, features, materials, custom products or modified
products have not been acquired by SurfaceWorks and will not be serviced by SurfaceWorks—please contact JSJ/izzy+ for warranty info on
these items.



As a premium brand you can trust, we are committed to offering 

generous product warranties that align with our professional-

grade designs.

Limited Warranties | Extended Warranties | Exceptions and Enhancements

Exclusive Remedy | Warranty Disclaimer and Limitation of Liability

Limited Warranties
All Ergotron® products will remain free of material and workmanship defects for at least

five years from the date of receipt, subject to any exceptions, enhancements, exclusions

and limitations we outline below.

These warranties do not cover product abuse, product modifications, failure to follow 

product instructions, improper operations, unauthorized service or repair, improper 

maintenance or failure to perform preventative maintenance, misuse, damages or defects 

caused by acts of God, damage from electrical power problems, use of parts or components 

not supplied by Ergotron, or damage caused by peripherals, accessories or software from 

external sources.

Ergotron is not responsible for damages, injury or loss arising from not following 

instructions related to the product’s shipment, installation and intended use detailed in 

installation manuals, supplemental assembly and installation instruction sheets, technical 

bulletins and/or product literature. You will provide Ergotron immediate written notice of 

any property damage or personal injury resulting from the use of Ergotron products.

Please note, this Limited Warranty is available only to the original end consumer who 

purchases from Ergotron or an authorized reseller and the Limited Warranty is non-

transferable. For this warranty to be valid, the Ergotron product must have been purchased 

directly from Ergotron, an authorized distributor, reseller and/or authorized representative

of Ergotron. Unless otherwise stated, the warranty period begins from the date of purchase.

Extended Warranties
How to Protect Your Investment Further

Even in the most demanding environments, an extended warranty assures that your 

investment will fulfill long-term needs. View all our extended warranties here. Our extended 

warranties follow the same warranty terms and conditions outlined on this page.

1181 Trapp Road, Eagan, MN 55121 USA | 651.681.7600 main | ergotron.com
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Exceptions and Enhancements

Product Categories with Their Own Warranty Terms and 

Conditions

Monitor Mounts

1181 Trapp Road, Eagan, MN 55121 USA | 651.681.7600 main | ergotron.com

• 15-year warranty on all TRACE products

• 10-year warranty on all HX products and all LX, MXV and MX monitor arms 

purchased on or after August 1, 2014

• Three-year warranty on all Neo-Flex® products

Charging Systems: Zip and YES

• Limited Lifetime Warranty on the frames for the expected lifetime of the product for 

defects in material and workmanship

• Five-year warranty on mechanical components such as casters, hinges, doors, 

handle, lock/padlock, dividers, shelves and associating fasteners

• Three-year warranty on electrical components on timer module, controller, electrical 

outlets, switches, power buttons or fans

• One-year warranty on cables such as power or ethernet cables

Medical Carts, Integrated Power Systems and Batteries

• One-year warranty on electronic components such as auto lock drawers, auto lock 

systems, keyboard lights, user interface, battery harness, cables from user interface 

to power module, touch screen controller, lights, drawer control boards, power 

distribution unit and base control unit

• Excludes all consumables such as AA batteries

• Two-year warranty on power modules and coiled power cords by Ergotron

CareFit® Pro Medical Carts

• Three-year warranty on CareFit Pro battery capacity; factory-installed onboard 

CareFit Pro batteries that do not deliver 80% of their rated capacity during the first 

three years from date of purchase or after 2,000 cycles do not meet capacity 

performance standards. To claim the warranty, the device must be connected to 

eKinnex to confirm battery performance.

• Five-year warranty against manufacturer’s defects for onboard CareFit Pro LiFe 

factory-installed batteries (excludes CareFit Pro replacement batteries)

LiFeKinnex and CareFit® Pro Hot Swap Lithium Iron (LiFe) Batteries



• Three-year warranty on LiFeKinnex LiFe battery capacity; batteries that do not

deliver 80% of their rated capacity during the first three years from date of purchase 

or after 2,000 cycles when connected to eKinnex for LiFeKinnex software do not

meet capacity performance standards. To claim the warranty, the device must be 

connected to eKinnex for LiFeKinnex to confirm battery performance.

• Three-year warranty against manufacturer’s defects for LiFeKinnex batteries

LiFeKinnex Power Systems

• Two-year warranty on LiFeKinnex Smart Battery Dock and 4-Bay Charger

StyleView Medical Carts

• Three-year warranty on StyleView electric lift motor and switch

StyleView Lithium Iron Phosphate (LiFe) Batteries

• Three-year warranty on StyleView LiFe battery capacity; factory-installed StyleView 

LiFe batteries that do not deliver 70% of their rated capacity during the first three 

years from date of purchase do not meet capacity performance standards. To claim 

the warranty, the device must be connected to eKinnex to confirm battery 

performance.

• Five-year warranty against manufacturer’s defects on StyleView LiFe factory-installed 

batteries (excludes StyleView LiFe replacement batteries); StyleView factory-

installed LiFe batteries are covered at 100% for the first three years; coverage for 

years four and five are prorated at 1/60th per month

StyleView Sealed Lead-Acid (SLA) Batteries

• 90-day capacity warranty on factory-installed StyleView SLA batteries (excludes 

StyleView SLA replacement batteries)

• The capacity warranty may extend to one-year if all three conditions are met:

1. eKinnex software is installed and remains continually operational to satisfy 

eligibility requirements are satisfied

2. SLA battery has not discharged below 25% capacity more than 25 times as 

recorded by the eKinnex software history

3. SLA battery has been fully recharged at least once every 36 hours as 

recorded by the eKinnex software history

• SLA batteries carry a six-month warranty against manufacturer’s defects, or as

mandated by local law

• Both SLA batteries must be replaced at the same time following the recommendation 

in the Ergotron user manual or the battery warranty is void

1181 Trapp Road, Eagan, MN 55121 USA | 651.681.7600 main | ergotron.com



• Warranties on StyleView SLA batteries left unused for more than three consecutive 

months are void

OEM Products Resold by Ergotron

Original equipment manufacturer (OEM) products resold by Ergotron are covered by the

manufacturer’s warranty (and not Ergotron) unless otherwise noted.

Office and Classroom Mobile Desks

• 10-year warranty on LearnFit® Sit-Stand Desks

• 10-year warranty on the Ergotron Mobile Desk (excluding WorkFit®-C and 

TeachWell desks, which have standard five-year warranties)

Sit-Stand Workstations

• Two-year warranty on WorkFit®-Z Mini

• 10-year warranty on WorkFit® Elevate

• 10-year warranty on JŪV for most components; one-year on worksurface

Exclusive Remedy
What Steps to Take for Product Repairs

Warranty Repair

If any Ergotron equipment becomes defective in material or workmanship during the 

warranty period as determined by Ergotron at its sole discretion, Ergotron may elect to 

replace or repair the unit or refund the purchase price. You must receive pre-approval by 

Ergotron for any costs related to the repair or replacement of warranty products.

You must contact Ergotron for a return material authorization (RMA) number by reaching 

out to Ergotron Customer Care online or by telephone within your specific region. Contact 

information is available on the Ergotron website. Repairs or product replacement under 

warranty does not renew or extend the warranty period.

Non-Warranty Repair

You may return a product for repair that is not covered by warranty if you have received a 

preapproved RMA number from Ergotron Customer Care. Labor costs and freight charges 

associated with non-warranty repair will be the sole responsibility of the customer, reseller 

or installer/integrator.

A standard repair fee, specific to the product, is charged for any product that is repaired 

outside of the warranty period. Repairs on products out of warranty also carry a 90-day
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warranty, effective the day that you receive the item after repair.

For products that are not covered under warranty, Ergotron offers the following options:

1. You may upgrade to a newer, equivalent product at a similar suggested selling price 

(SSP)

2. Ergotron will return the product to you at your cost

3. You can request in writing that Ergotron appropriately dispose of the product for you 

(fees may apply based on local laws)

If Ergotron notifies you that a returned product is not defective after testing, then the 

product will be returned to you. You would be responsible for the freight charges associated 

with the return.

Warranty Disclaimer and Limitation of Liability

Except as expressly set forth in this Limited Warranty and to the greatest extent allowed by 

law, Ergotron makes no other representations, warranties or conditions, express or implied, 

including any implied representations, warranties or conditions of merchantability, fitness

for a particular purpose, non-infringement, and non-interference. Ergotron does not warrant 

that your use of the Ergotron product will be uninterrupted or error-free. Any implied 

warranties that may be imposed by law are limited in duration to the Limited Warranty 

period, to the greatest extent allowed by law.

ERGOTRON SHALL NOT BE LIABLE UNDER THIS WARRANTY FOR ANY INCIDENTAL, 

CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES ARISING OUT OF THE USE OF 

ERGOTRON'S PRODUCTS OR SERVICES. ERGOTRON IS NOT LIABLE UNDER THIS 

WARRANTY FOR ANY DAMAGE AMOUNT MORE THAN THE AMOUNT PAID BY THE END USER 

FOR THE PRODUCT AND/OR SERVICES.

Some states or countries do not allow a limitation on how long an implied warranty lasts or 

the exclusion or limitation of incidental or consequential damages for consumer products. In 

such states or countries, some exclusions or limitations of this Limited Warranty may not 

apply to you. This Limited Warranty is subject to change without notification.

Ergotron devices are not intended to cure, treat, mitigate or prevent any disease.

Ergotron Limited Warranty Terms and Conditions

© 2021 Ergotron, Inc. All rights reserved. 

Rev. June 8, 2021

Content and terms are subject to change without notification.

1181 Trapp Road, Eagan, MN 55121 USA | 651.681.7600 main | ergotron.com
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