
 
 

 
RESOLUTION 

 
No. 2024-134 

 
 

By Commissioner Clark-Coleman 
 

 
 
RESOLVED, by the Wayne County Commission this 7th day of March, 2024 

that approval be, and is hereby, granted authorizing a three-year fleet maintenance 
services contract with two, one-year options to renew between the Charter County of 
Wayne and Metrotech Automotive Group, LLC (of Dearborn) not to exceed $1,115,127 
to provide maintenance and repair services, including all labor, parts and materials, for 
the Sheriff’s Office fleet of vehicles, as recommended by the Sheriff; and be it further 

 
RESOLVED, that the term of the contract is from March 7, 2024 through 

March 6, 2027 and the cost of the contract will be charged to Account Nos. 101 30500 
933000 ($33,600 Sheriff-Exec Div), 101 30600 933000 ($27,900 Sheriff-Court Serv), 101 
30601 933000 ($58,326 F.O.C.-Enforce Unit), 101 30620 933000 ($9,750 Court 
Services-Admin), 101 30720 933000 ($27,000 Sheriff-Internal Affair), 101 30760 933000 
($88,530 Road Patrol-Municipal), 101 30790 933000 ($120,000 Sheriff-Transportation 
Unit), 101 30794 933000 ($70,800 PA511 Apprehension Unit), 101 33100 933000 
($23,790 Sheriff-Marine Law Enf), 101 33120 933000 ($4,782 Sheriff-Park Patrol), 101 
33300 933000 ($101,808 Sheriff-Secondary Roads), 101 35100 933000 ($141,600 
County Jail), 101 35106 933000 ($1,500 Sheriff-Crisis Management Unit), 101 35110 
933000 ($146,400 WCJ-Hamtramck), 101 35111 933000 ($151,200 Jail Tether 
Program), 265 31303 933000 ($53,541 Sheriff-Drug Enforcement), 266 30792 933000 
($15,600 Sheriff-Communications) and 266 32193 933000 ($39,000 Sheriff-WCCCD 
Unit); and be it further  

 
RESOLVED, that the Chief Executive Officer be, and is hereby, duly 

authorized to execute the aforementioned contract on behalf of the Charter County of 
Wayne. 

 
 [Fleet Maintenance Services Contract on File] 
 
(2023-71-048) 
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RFP# 37-23-048 12 

 

SECTION 3.0 – SCOPE OF WORK/SPECIFICATIONS 
3.1 Contracted Scope of Services/Statement of Work  

The successful Proposer (Contractor) must have the ability to provide and/or manage the required 
preventative maintenance and repair services (services) listed herein for the County’s vehicle fleet.  A 
list of existing vehicles is attached herein (Appendix C – Sample Vehicle List) as examples only. The 
number, make/model, and composition may change without prior notice.  The required services must 
be provided in accordance with Appendix D – Preventative Maintenance Schedule, and Appendix A – 
Price Sheet, of this RFP.   

The County’s preference is to have a primary contractor that will manage performance of all required 
services on its diverse fleet that consists of cars, trucks and motorcycles.  Work assigned to the primary 
contractor may be sub-contracted. When sub-contractors are used, the primary contractor is 
responsible for performance including, but not limited to, billing, reporting, scheduling, delivery, work 
quality, and warranty.  Any exception including sub-contracting must be noted in the Proposer’s 
response.  

3.2 Contractor Responsibilities: 

 The Contractor shall perform general and preventative maintenance and common repairs on service 
vehicles and equipment that include, but are not limited to, brakes, suspension, heat/AC systems, 
electrical systems, transmission, etc.  

The Contractor must perform the required services with a turnaround time of less than 72 hours for 
maintenance or repair of vehicles that are deemed critical to the daily operations of the Wayne County 
including inmate transport vans, medical transport vehicles, command vehicles and admin vehicles. 
(This list is not all inclusive and can be changed at any time at the discretion of the Wayne County 
designee.) 
 
3.2.1 Required Services – The Contractor shall provide the following: 

a) Full mechanical diagnosis and repairs. Contractor must have the ability to fully diagnose 
“check engine” and other fault indicators. 

b) Contractor must provide after hours, locked and secure storage. 
c) Contractor must provide County vehicles priority in work scheduling. 
d) The Contractor must identify all service locations or service centers and subcontractor(s) 

service centers. 

e) The Contractor must have the capacity to do body and frame repairs on site (Contractor’s site) 
and/or be able to guarantee turn-around time of 72 hours from Wayne County’s request.  This 
requirement also applies for work performed by all listed subcontractors.  (Note:  The 72 hours 
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THIS CONTRACT is between the County of Wayne, Michigan, a body corporate and Charter county, acting 
through its Department of the Sheriff (the "County") and Metrotech Automotive Group, LLC, a Michigan 
limited liability company (the "Contractor"). 
1. PURPOSE 

1.01 The County desires to secure fleet maintenance services including maintenance and repair 
services, including labor, parts and material. 

1.02 The Contractor is experienced and able to provide these services to the County. 
2. ENGAGEMENT OF CONTRACTOR 

2.01 The County engages the Contractor and the Contractor agrees to faithfully and diligently 
perform the services according to the terms and conditions contained in this Contract, the request For 
Proposal Control No. 37-23-048 (Appendix A), the Contractors response to the RFP (Appendix B) the 
pricing sheet (Appendix C) and consistent with the standard of practice in the community. If there is any 
conflict or inconsistency or contradiction among terms of the documents, the order of precedence is: 1. this 
Contract, 2. the County's Request For Proposal, then 3. the Contractor's response to the RFP. 
3. SCOPE OF SERVICE 

3.01 The Contractor must perform the services described in the appendices in a satisfactory 
manner, as determined within the discretion of the County. The Contractor warrants that the Contractor is 
authorized to do business under the laws of the State of Michigan and is qualified to perform the Services 
in this Contract. 

3.02 If there is any dispute between the parties regarding the extent and character of the 
services to be performed, the interpretation and determination of the County governs. 

3.03 The services include all conferences and consultation deemed necessary by the County to 
properly and fully perform the services. 

3.04 All services are subject to review and approval of the County for completeness and 
fulfillment of the requirements of this Contract. Neither the County’s review, approval, or payment for any 
of the services shall be construed to operate as a waiver of any rights under the Contract, and the Contractor 
shall be and remain liable in accordance with the applicable law for all damages to the County caused by 
the Contractor’s negligent performance or nonperformance of any of the Services furnished under this 
Contract. 
4. PRIOR PERFORMANCE PROHIBITED 

4.01 The Contractor shall comply with section 120-50 of the Wayne County Procurement 
Ordinance. As required by section 120-50, the Contractor shall not commence performance under this 
Contract or accept payment for services provided under this Contract until:  

A. If this is a contract that requires approval of the Wayne County Commission, this Contract 
is approved by the Wayne County Board of Commissioners and executed by the County 
Executive; or 

B. If this is a contract that does not require approval of the Wayne County Commission, this 
Contract is executed by the County Executive or a purchase order is issued. 

The Contractor shall not rely on representations of any person who purports to authorize performance or 
payment contrary to section 120-50. If the Contractor provides performance or accepts payment prior to 
approval and execution as required by section 120-50, it does so at its own risk, and, to the extent provided 
by law, the Contractor shall indemnify, defend, and hold harmless the County against any actual damages, 
costs, expenses and liability of any kind the County may sustain, incur or be required to pay arising out of 
the Contractor's provision of Services or acceptance of payment in violation of section 120-50. In the event 
the Contractor provides Services in violation of section 120-50, then, in addition to any other remedies 
awarded to the County, the County may retain the funds that would have been owed to the Contractor as 
compensation for those Services but for the provision of those Services in violation of section 120-50. In 
the event the Contractor violates section 120-50, it shall be liable for actual damages, costs, expenses and 
liability of any kind, which the County may sustain, incur or be required to pay arising out of the Contractor's 
violation of section 120-50, and may be debarred from further County contracts. 
5. TERM OF CONTRACT 
5.01 This Contract begins upon Commission approval and ends three (3) years later. The Contractor 
must expediently perform the services to achieve the objectives of this Contract. Upon written agreement, 
the parties may renew the contract for two (2) one (1) year renewal periods. No change in terms and 
conditions shall be permitted during the extension unless specifically set forth in this Contract. 
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6. DATA TO BE FURNISHED CONTRACTOR 
6.01 Upon the request of the Contractor, without charge, the County must furnish copies of all 

information, data, reports, records, etc., that the County thinks is necessary to do the services. The 
Contractor is entitled to visit County offices and key facilities as approved by the County, during regular 
business hours to obtain the necessary data. The Contractor will schedule conferences at convenient times 
with key administrative personnel of the County to gather the information. 
7. PERSONNEL 

7.01 To induce the County to enter into the Contract, the Contractor represents and warrants 
that the Contractor is authorized to do business under the laws of the State of Michigan and is duly qualified 
to perform the services as set forth in the Contract. The execution of this Contract is within the Contractor’s 
authorized powers, and is not in contravention of federal, state, or local law.  

7.02 The Contractor warrants that all employees of the Contractor assigned to the performance 
of the services are qualified and authorized to perform the services under the state and local laws and 
governing professional association rules where the employee is employed. 

7.03 Each employee must devote the time and professional ability as is necessary to most 
effectively and efficiently perform the services according to professional standards. 

7.04 Whenever an employee assigned to this Contract must be replaced for any reason, the 
Contractor must supply an acceptable replacement as soon as possible and agrees not to substitute a 
lower classified employee to perform the services without obtaining prior County approval in writing. 

7.05 Employees' daily working hours may be determined by the Contractor. When the 
employees are working in or about a County facility, Contractor agrees to adjust its employees' daily working 
hours to be the same as those worked by County employees working at the facility. 
8. ADMINISTRATION 

8.01 The Contractor must inform the County as soon as the following types of conditions 
become known: 

A. Probable delays or adverse conditions which do or may materially prevent the meeting of 
the objectives of the Contract. The Contractor must accompany this disclosure with a 
statement of any remedial action taken or contemplated by it; and 

B. Favorable developments or events which enable meeting time schedules or goals sooner 
than anticipated. 

8.02 The Contractor must regularly inform the County of its activities in connection with its duties 
and must keep the County informed of the status of any program. The Contractor is not required to perform 
in a manner materially in conflict with requirements imposed by any applicable law including any statute, 
county charter, ordinance, resolution or executive order. 

8.03 The Contractor shall have no authority in the name of the County to borrow money, 
commence or defend litigation, spend money, or enter into contracts except as otherwise provided in this 
Contract. 
9. COMPENSATION AND METHOD OF PAYMENT 

9.01 The County agrees to pay the Contractor at the rates in Appendix C, attached. The 
compensation includes all remuneration to which the Contractor may be entitled. The County will not pay 
the Contractor for overtime, holiday or other premium charges or other benefits in addition to those stated 
in Appendix C. Maximum compensation shall not exceed $1,115,127.00. 

9.02 The Contractor must, upon reasonable notice, be available to participate in any proceeding, 
whether legal, administrative or otherwise, or in any internal County preparatory meetings for the 
proceeding, in order to assist the County in any matter relating to the purpose or outcome of this Contract. 
The County will compensate the Contractor under a separately negotiated agreement for any services 
rendered pursuant to this section. 

9.03 The County will pay for the proper performance of the services, commensurate with the 
progress of the work as evidenced by the timely performance of the services, and after it receives an invoice  
for payment. The invoice must certify the total cost of the services rendered to the project to date and the 
cost of all services for that billing period; and must describe the services rendered. If the invoice also 
requests reimbursement or payment for reimbursable expenses, the appropriate receipts must be attached. 
The Contractor must sign the invoice and send it to the County for each calendar month. This section is 
limited by the provisions of Section 9.01 with regard to the amounts payable for performance. 
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9.04 The Contractor must direct invoices to the attention of the individual specified in the Notice 
provisions, Article 19. 

9.05 The Contractor must submit as part of the invoices, monthly progress reports indicating the 
Contractor's activities during the month and being signed by an authorized officer of the Contractor. 
10. RECORDS - ACCESS 

10.01 The Contractor must maintain complete books, ledgers, journals, accounts, or records in 
which it keeps all entries reflecting its operation pursuant to this Contract. The Contractor must keep the 
records according to generally accepted accounting practices and for a minimum of seven (7) years after 
the Contract's termination and completion. The Contractor must also maintain copies of all records, 
correspondence and documents, including electronically stored information, prepared in anticipation of this 
Contract, and for this Contract, for a period of seven (7) years after the Contract’s termination and 
completion. 

10.02 The County and the Legislator Auditor General have the right to examine and audit all 
books, records, documents and other supporting data as they deem necessary of the Contractor, or any 
subcontractors, or agents rendering services under this Contract, whether direct or indirect, which will 
permit adequate evaluation of the services or the cost or pricing data submitted by the Contractor. The 
Contractor must include a similar covenant allowing for audit by the County and the Legislative Auditor 
General in any contract it has with a consultant or agent whose services will be charged directly or indirectly 
to the County. The County may delay payment to the Contractor pending the results of any such audit 
without penalty or interest. 

10.03 The Contractor agrees that representatives of the County are entitled to make periodic 
inspections to ascertain that the Contractor is properly performing the services. The inspections may be 
made at any time during normal business hours of the Contractor. If, in the course of the inspections, the 
representatives of the County should note any deficiencies in the performance of the services of the 
Contractor, or any other mutually agreed upon performance deficiencies, the alleged deficiencies must be 
reported promptly to the Contractor, in writing. The Contractor agrees to promptly remedy and correct any 
reported deficiencies within ten (10) days of notification by the County. 

10.04 If, as a result of any audit conducted by or for a County, State of Michigan or Federal, 
agency relating to the Contractor's performance under this Contract, a discrepancy should arise as to the 
amount of compensation due the Contractor, the County may retain the amount of compensation in 
question from any funds allocated to the Contractor but not yet disbursed under the Contract. Should a 
deficiency still exist, the County may offset such a deficiency against the compensation to be paid the 
Contractor in any successive or future Contracts between the parties. 
11. RELATIONSHIP OF PARTIES 

11.01 The relationship of the Contractor to the County is and will continue to be that of an 
independent contractor. No liability or benefits, such as workers' compensation, pension rights, or insurance 
rights, arising out of, or related to a contract for hire or employer/employee relationship, accrues to either 
party or either party's agent, subcontractor or employee as a result of this Contract. No relationship, other 
than that of independent contractor will be implied between the parties, or either party's agent, employee, 
or subcontractor. The Contractor agrees to hold the County harmless from any claims and any related costs 
or expenses. 

11.02 For all purposes, County employees will remain employees of the County and the 
Contractor’s employees will remain employees of the Contractor. The Contractor is being retained by the 
County as an independent contractor to provide services to the County, and is not being retained in any 
capacity as a joint enterprise or venture with the County. The Contractor also covenants that none of its 
employees are or will be, during the period of this Contract, employees of the County. 
12. INSURANCE 

12.01 Contractor shall procure and maintain for the duration of the Contract insurance against 
claims for injuries to persons or damages to property which may arise from or in connection with the 
performance of the services by the Contractor, its agents, representatives, or employees. 

12.02 Contractor shall maintain at least the following minimum coverage: 
A. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering 

CGL on an “occurrence” basis, including products and completed operations, property 
damage, bodily injury and personal and advertising injury with limits no less than 
$1,000,000 per occurrence. If a general aggregate limit applies, either the general 
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aggregate limit shall apply separately to this Contract or the general aggregate limit shall 
be twice the required occurrence limit.  

B. Umbrella or Excess Liability Policy in an amount not less than $2,000,000. Umbrella or 
Excess policy wording shall be at least as broad as the primary or underlying policy(ies) 
and shall apply both to the Contractor’s general liability and to its automobile liability 
insurance and shall be written on an occurrence basis. The County, officials, employees 
and others as may be specified in any "Special Conditions” shall be named as an additional 
insured under this policy. 

C. Automobile Liability: Insurance Services Office Form Number CA 0001 covering, Code 1 
(any auto), or if Contractor has no owned autos, Code 8 (hired) and 9 (non-owned), with 
limits no less than $1,000,000 per accident for bodily injury and property damage. 

D. Workers’ Compensation insurance as required by the State of Michigan, with Statutory 
Limits, and Employer’s Liability Insurance with limits of no less than $1,000,000 per 
accident for bodily injury or disease. 

E.        Professional Liability Insurance applicable to the Contractor’s profession, with limits not  
  less than $1,000,000 per occurrence or claim, $1,000,000 aggregate  
If the Contractor maintains higher limits than the minimum insurance coverage required in Section 12.02, 
the Contractor shall maintain the coverage for the higher insurance limits for the duration of the Contract. 
  12.03 Additional Insured Status. The County, its officers, officials, 
employees, volunteers, and others as may be specified in any "Special Conditions” shall be additional 
insureds on the CGL policy with respect to liability arising out of work or operations performed by or on 
behalf of the Contractor including materials, parts, or equipment furnished in connection with such work or 
operations. General liability coverage can be provided in the form of an endorsement to the Contractor’s 
insurance (at least as broad as ISO Form CG 20 10 11 85 or both CG 20 10 and CG 20 37 forms if later 
revisions used).  

12.04 Primary Coverage. For any claims related to this Contract, the Contractor’s insurance 
coverage shall be primary insurance as respects the County, its officers, officials, employees, and 
volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, employees, or 
volunteers shall be excess of the Contractor’s insurance and shall not contribute with it. 

12.05 Notice of Cancellation. Each insurance policy shall state that coverage shall not be 
canceled, except with notice to the County. 

12.06 Waiver of Subrogation. Contractor grants to the County a waiver of any right to 
subrogation which any insurer of the Contractor may acquire against the County by virtue of the payment 
of any loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer.  

12.07 Deductibles and Self-Insured Retentions. Any deductibles or self-insured retentions 
must be declared to and approved by the County. The County may require the Contractor to provide proof 
of ability to pay losses and related investigations, claim administration, and defense expenses within the 
retention.  

12.08 All insurance must be effected under valid and enforceable policies, issued by recognized, 
responsible insurers qualified to conduct business in Michigan which are well-rated by national rating 
organizations. All companies providing the coverage required shall be licensed or approved by the 
Insurance Bureau of the State of Michigan and shall have a policyholder’s service rating no lower than A:VII 
as listed in A.M. Best’s Key Rating guide, current edition or interim report. 

12.09 Claims-made Policies. If any of the required policies provide coverage on a claims-made 
basis:  

A. The Retroactive Date must be shown and must be before the date of the Contract or the 
date the Contractor starts to perform the services. 

B. Insurance must be maintained and evidence of insurance must be provided for at least five 
(5) years after completion of the Contract. 

C. If coverage is canceled or non-renewed, and not replaced with another claims-made policy 
form with a Retroactive Date prior to the Contract effective date, the Contractor must 
purchase “extended reporting” coverage for a minimum of five (5) years after completion 
of Contract work.  
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12.10 Verification of Coverage. Contractor shall furnish the County with original certificates and 
amendatory endorsements or copies of the applicable policy language effecting coverage required by this 
Article. The County shall receive and approve all certificates and endorsements before the Contractor 
begins providing services. Failure to obtain the required documents prior to commencement of services 
shall not waive the Contractor's obligation to provide them. The County reserves the right to require 
complete, certified copies of all required insurance policies, including endorsements required by the Article, 
at any time.  

12.11 Subcontractors. Contractor shall require and verify that all subcontractors maintain 
insurance satisfying all the stated requirements, and Contractor shall ensure that the County is an additional 
insured on insurance required from subcontractors. 

12.12 Special Risks or Circumstances. The County reserves the right to modify these 
requirements, including limits, based on the nature of the risk, prior experience, insurer, coverage, or other 
special circumstances. 
 12.13 The Contractor must submit certificates evidencing the insurance to the Risk Management 
Division at the time the Contractor executes the Contract, and at least fifteen (15) days prior to the expiration 
dates of expiring policies. 
13. INDEMNIFICATION 

13.01 The Contractor agrees to indemnify, defend and save harmless the County against, and 
from any and all liabilities, obligations, damages, penalties, claims, costs, charges and expenses (including, 
without limitation, fees and expenses of attorneys, expert witnesses and other consultants) which may be 
imposed upon, incurred by or asserted against the County because of any of the following occurring during 
the term of this Contract: 

A. Any negligent or tortious act, error, or omission held in a court of competent jurisdiction to 
be attributable, in whole or in part, to the Contractor or any of its personnel, employees, 
consultants, agents, or any entities associated, affiliated (directly or indirectly), or 
subsidiary to the Contractor now existing, or to be created, their agents and employees for 
whose acts any of them might be liable. 

B. Any failure by the Contractor, or any of its employees, to perform its obligations either 
implied or expressed under this Contract. 

The Contractor's indemnification shall be limited to the extent that the negligent or tortuous act, error, or 
omission is attributable to the Contractor. 

13.02 The Contractor agrees that it is its responsibility and not the responsibility of the County to 
safeguard the property and materials that the employees of the Contractor use in performing this Contract. 
The Contractor must hold the County harmless for costs and expenses resulting from any loss of the 
property and materials used by its employees pursuant to the performance of the Contractor under this 
Contract. 

13.03 Nothing in this article shall be deemed to relieve the Contractor of its duty to defend the 
County, as specified, pending a determination of the respective liabilities of the Contractor and the County, 
by legal proceeding or agreement. The County shall cooperate with the Contractor in the defense against 
the suit. In no event shall the Contractor make any admission of guilt or liability on behalf of the County 
without the County’s prior, written consent. 

13.04 For purposes of these provisions, the term "County" includes the County of Wayne and all 
other associated, affiliated, or subsidiary departments or divisions now existing or to be created, their agents 
and employees. 

13.05 This indemnity applies without regards to whether the claim, damage, liability, or expense 
is based on breach of contract, breach of warranty, negligence, strict liability, or other tort. This indemnity 
survives delivery and acceptance of services. 

13.06 This indemnity must not be construed as a waiver of any governmental immunity the 
County, its agencies, or employees, has as provided by statute or modified by court decisions. 
14. BANKRUPTCY OR INSOLVENCY 

14.01 If the Contractor is adjudicated bankrupt or insolvent, or if a trustee is appointed over the 
Contractor or any of its property, whether it is a third party or Contractor as debtor-in-possession (referred 
to as "Contractor" in this Article unless the context clearly requires otherwise) the following rights, 
obligations and limitations control: 

A. Contractor or any trustee must not assign any or all of its rights, title or interest, in or to this 

DocuSign Envelope ID: 0E54EB75-55AF-4207-B76A-C680D867A890



 4 

Contract, as this Contract is for the delivery of professional services and related services, 
as to which the County is entitled to insist upon performance solely by the Contractor. 

B. Contractor or any trustee may only assume this Contract if it provides adequate assurance 
of future performance. Adequate assurance of future performance means proof reasonably 
satisfactory to the County  
(i) adequate financial capacity to employ or contract with sufficient personnel to 

perform the services assigned to the Contractor as provided in this Contract, and 
to pay for all services contracted for by the Contractor; 

(ii) adequate financial capacity to own, operate, lease or obtain sufficient facilities and 
supplies to perform the services assigned to the Contractor as provided for in this 
Contract; and 

(iii) adequate financial and professional capacity to maintain the professional standard 
provided in this Contract. The reasonable determination of the County as to the 
adequate professional capacity of the Contractor is determinative. 

C. Because of the unique nature of the services this Contract requires the Contractor to 
provide, the Contractor agrees that any requests by the County that the trustee or it as 
debtor-in-possession assume or reject this Contract in a shorter time than provided for in 
11 U.S.C. §365 is reasonable so long as the trustee or Contractor receives no less than 
five (5) business days' notice. 

D. If this Contract is terminated during bankruptcy proceedings or if the trustee or debtor-in-
possession successfully and properly obtains a court order rejecting this Contract, the 
Contractor as debtor-in-possession or its trustee must cooperate with the County in 
arranging for the orderly transfer of responsibilities to persons or entities as the County 
may designate. The rejection is not effective until the orderly transfer of responsibilities, 
consistent with sound professional practice, has been completed. 

 14.02 Although neither party has the right to terminate the Contract merely because the other is 
adjudicated bankrupt or insolvent or a trustee or a debtor-in-possession is appointed over any parties' 
property, each party retains all of the other termination rights set forth elsewhere in this Contract during the 
period of any proceedings under the Bankruptcy Code. 
15. NOTICE OF MATERIAL CHANGES 

15.01  The Contractor must immediately inform the County of material changes in its operation, 
ownership or financial condition. Material changes include, but are not limited to: 

A. Reduction or change in staffing assigned to the Contract. 
B. Decrease in, or cancellation of, insurance coverage. 
C. Delinquent payment, or nonpayment, of tax obligations. 
D. Delinquent payment, or nonpayment, of payroll obligations. 
E. Delinquent funding, or nonfunding, of pension or profit sharing plans. 
F. Delinquent payment, or nonpayment, of subcontractors. 
G. Termination of, or changes in, subcontracts. 
H. Transfer, sell, assignment or delegation to an entity other than the Contractor, of ownership 

or administrative services. 
16. TERMINATION 

16.01 The County may terminate this Contract without cause at any time, without incurring any 
further liability, other than as stated in this Article by giving written notice to the Contractor of the termination. 
The notice must specify the effective date, at least thirty (30) days prior to the effective date of the 
termination, and this Contract will terminate as if the date were the date originally given for the expiration 
of this Contract. If the Contract is terminated, the County will pay the Contractor for the services rendered 
prior to termination, as soon as can be authorized. The County will compute the amount of the payment on 
the basis of the services rendered, and other means which, in the judgment of the County represents a fair 
value of the services provided, less the amount of any previous payments made. The final payment 
constitutes full payment. If the Contractor accepts the payment, the Contract is satisfied. The parties agree 
that no payments under this section will exceed the amount payable under Article 8. 

16.02 The County may terminate this Contract if the Contractor is in default of any of its 
obligations under the Contract, or has failed to comply with any of the material terms and conditions of this 
Contract, by giving written notice to the Contractor. Before the County exercises its right to declare the 
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Contractor in default, the County must give the Contractor Notice of its default status and the reasons for 
such status. If the Contractor does not cure the default within five (5) working days, the Contract is deemed 
terminated twenty-five (25) days after the date of the Notice. If after Notice, the County determines that the 
Contractor was not in default, the rights and obligations of the parties are the same as if the Notice had not 
been issued. Upon terminating the Contract, County shall not incur any further liability to Contractor, except 
as provided in this Article, which sets forth Contractor's exclusive remedies. The County may procure, upon 
such terms and in such manner as the County may deem appropriate, Services similar to those terminated, 
and the Contractor shall be liable to the County for any costs to obtain and transition similar services, 
provided the Contractor shall continue the performance of this Contract to the extent not terminated under 
the provisions of this Article. In addition to any legal remedies otherwise available to the County by law or 
equity, the Contractor shall be responsible for all additional costs, charges, and damages incurred by the 
County in connection with the completion of the Contract. Such expenses shall be deducted from any 
monies due or which may become due the Contractor under the Contract. If such expense exceeds the 
sum which would have been payable under the Contract, then the Contractor shall pay, on demand, such 
excess amount to the County. Should a deficiency exist, the County may offset such a deficiency against 
the compensation to be paid the Contractor in any concurrent, successive or future contracts between the 
parties. All excess reprocurement costs and damages shall not be considered by the parties to be 
consequential, indirect or incidental, and shall not be excluded by any other terms otherwise. The rights 
and remedies of the County are not exclusive and are in addition to any other rights and remedies provided 
by law, including the collection of liquidated damages. The Contractor shall be liable to the County for any 
damages the County sustains by virtue of the Contractor's breach or any reasonable costs the County might 
incur in enforcing or attempting to enforce this Contract. Such costs shall include costs to secure the 
deliverables from another contractor, reasonable fees and expenses for attorneys, expert witnesses and 
other consultants. 

16.03 After receipt of a Notice of Termination and except as otherwise directed by the County, 
the Contractor must: 

A. Stop work under the Contract on the date and to the extent specified in the Notice of 
Termination. 

B. Obligate no additional contract funds for payroll costs and other costs beyond the date as 
the County specifies. 

C. As of the date the termination is effective, present all Contract records and submit to the 
County the records, data, notes, reports, discs, and documents ("Records") as the County 
specifies, all pertinent keys to files, and carry out such directives as the County may issue 
concerning the safeguarding or disposition of files and property. 

D. Submit within thirty (30) days a final report of receipts and expenditures of funds relating 
to this Contract. 

E. Place no further orders on subcontracts for materials, services, or facilities, except as may 
be necessary for completion of such portion of the work under this Contract as is not 
terminated; 

F. Terminate all orders and subcontracts to the extent that they relate to the portion of work 
so terminated; 

G. Submit within thirty (30) days a listing of all creditors, subcontractors, lessors, and other 
parties with which the Contractor has incurred financial obligations pursuant to the 
Contract. 

16.04 Upon termination of this Contract, all Records prepared by the Contractor under this 
Contract or in anticipation of this Contract must, at the option of the County, become its exclusive property, 
whether or not in the possession of the Contractor. The Records are free from any claim or retention of 
rights on the part of the Contractor except as specifically provided. The County must return all the properties 
of the Contractor to it. 

16.05 Any intentional failure or delay by the Contractor to deliver the Records to the County will 
cause irreparable injury to the County not adequately compensable in damages and for which the County 
has no adequate remedy at law. The Contractor will pay the County five hundred dollars ($500) per day as 
damages, and not as a penalty, until it delivers the Records to the County. The County may seek and obtain 
injunctive relief in a court of competent jurisdiction and compel delivery of the Records which the Contractor 
consents to as well as all applicable damages and costs. The County has unrestricted use of the Records 
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for the purpose of completing the services. 
16.06 Access to the records prior to delivery must be restricted to authorized representatives of 

the County and the Contractor. The Contractor has no right to disclose or use any information gathered in 
the course of its work without obtaining the written concurrence of the County. All the information must be 
confidential and handled in such a manner at all times as to preserve confidentiality. The Records as well 
as any related products and materials are proprietary to the County, having been developed for the County 
for its own and sole use. 

16.07 In addition, each party will assist the other party in the orderly termination of this Contract 
and the transfer of all aspects, tangible or intangible, as may be necessary for the orderly, non-disrupted 
business continuance of each party. 
17. ETHICS IN CONTRACTING 

17.01 The Contractor must comply with Article 12 of Chapter 120 of the Wayne County Code 
governing "Ethics in Public Contracting." 

17.02 Contractor's material misrepresentation or delinquency in the disclosures required by 
section 120-225 of the Wayne County Code constitutes a material breach of this Contract, sufficient to 
warrant immediate termination and the imposition of liquidated damages (not a penalty) of fifteen percent 
(15%) of the consideration made or due under the Contract as of the date of termination. 

17.03 If the County determines that the Contractor has made a material misrepresentation or is 
willfully delinquent or knowingly evasive in the disclosures required by section 120-225, the Contractor and 
any other business which has substantially the same principal beneficiaries (as defined in section 120-238 
of the Wayne County Code), may be debarred by the Purchasing Director, pursuant to Article 6 of Chapter 
120 of the Wayne County Code, from competing for any further County contracts for up to three (3) years. 
 17.04 If the contract price is in excess of twenty thousand dollars ($20,000), or the terms thereof 
require the approval of the Wayne County Commission, and the Contractor knowingly collaborate in or 
induces a violation of any of the ethical standards that are set forth in sections 120-225, 120-228, 120-229, 
120-230 or 120-233 of the Wayne County Code, the County has the right to impose any one or more of the 
following sanctions: 

A. Immediately terminate the Contract and require the Contractor to pay the County liquidated 
damages, and not a penalty of fifteen percent (15%) of the total Contract compensation; 

B. Debar or suspend the Contractor from consideration from competing for further County 
contracts; or 

C. Recover the value transferred or received in breach of the ethical standards by a County 
employee or other person. 

17.05 Upon a showing that a subcontractor has paid a surcharge to a prime contractor or a higher 
tier subcontractor in connection with the award of a subcontract or order thereunder, it shall be conclusively 
presumed that the amount of the surcharge was included in the price of the subcontract or order and 
ultimately borne by the County and that the County shall have the right to recover the amount of the 
surcharge from the Contractor. The County may also recover the amount of the surcharge from the 
subcontractor that paid or is paying the surcharge. Recovery by the County of the surcharge from one 
offending party shall not preclude recovery from other offending parties. The Wayne County Prosecuting 
Attorney may initiate and prosecute any civil action needed to enforce this article, if the Wayne County 
Corporation Counsel declines to do so. 
18. NON-DISCRIMINATION PRACTICES  

18.01 The Contractor and its subcontractors must comply with:  
A. Titles VI and VII of the Civil Rights Act (42 U.S.C. §2000d et. seq.) and the United States 

Department of Justice Regulations (28 C.F.R. Part 42) issued pursuant to those Titles.  
B. The Age Discrimination Act of 1985 (42 U.S.C. §6101-07).  
C. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. §794). 
D. The Americans with Disabilities Act of 1990 (42 U.S.C. §12101 et. seq.) and its associated 

regulations. 
E. The Michigan Civil Rights Act (P.A. 1976 No. 453) and the Persons With Disabilities Civil 

Rights Act (P.A. 1976 No. 220). 
F. Article XI of Chapter 120 of the Wayne County Code governing Equal Contracting 

Opportunity. 
G. Any other appropriate affirmative action provisions as may be required from time to time 
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by the Director of Human Relations of the County. County shall promptly give notice of any 
such provisions to Contractor during the term of the Contract.  

 18.02 The Contractor and its subcontractors must not: 
A. Refuse to recruit, hire, employ, promote or to bar or discharge from employment an 

individual, or discriminate against an individual in compensation, terms, conditions or 
privileges of employment because of race, color, creed, national origin, age, marital status, 
handicap, sex, religion, familial status, height or weight. 

B. Limit, segregate, or classify an employee or applicant for employment in a way which 
deprives or tends to deprive any individual of employment opportunities or otherwise 
adversely affects the employment status of an employee because of race, color, creed, 
national origin, age, marital status, handicap, sex, religion, familial status, height or weight. 

C. Print or publish or cause to be printed or published a notice, application, or advertisement 
relating to employment by the Contractor indicating a preference, limitation, specification, 
or discrimination based upon race, color, creed, national origin, age, marital status, 
handicap, religion, familial status, height or weight. 

D. Except as permitted by rules and regulations promulgated pursuant to Article 11 of the 
Wayne County Code, headed “Equal Contracting Opportunity,” or applicable state or 
federal law.  

 (i)  Make or use a written or oral inquiry or form of application that solicits or attempts 
to elicit information concerning the race, color, creed, national origin, age, marital 
status, handicap, sex, religion, familial status, height, or weight of prospective 
employees; 

 (ii) Make or keep a record of that information or disclose that information; 
(iii) Make or use a written or oral inquiry or form of application that expresses a 

preference, limitation or specification based on race, color, creed, national origin, 
age, marital status, handicap, sex, religion, familial status, height, weight, or prior 
criminal conviction or convictions; or 

(iv) Make, before or during the initial application process, background checks or oral 
or written inquiries as to prior criminal conviction or convictions. 

E. Absolutely bar or otherwise preclude possible employment based on prior criminal 
conviction or convictions, provided that the prior criminal conviction or convictions is or are 
not directly related to the position being sought. 

 18.03 The Contractor and its subcontractors must not discriminate against any employee or 
applicant for employment, training, education, or apprenticeship connected directly or indirectly with the 
performance of this Contract, with respect to hire, promotion, job assignment, tenure, terms, conditions or 
privileges of employment because of religion, race, color, national origin, age, sex, height, weight, familial 
status, marital status, creed, prior criminal convictions(s) or handicap. This Section does not apply if it is 
determined by the Division of Human Relations that the requirements are bona fide occupational 
qualifications reasonably necessary to perform the duties required for employment. The burden of proof 
that the occupational qualifications are bona fide is upon the Contractor. 

18.04 The Contractor agrees that its subcontractors shall be subject to and shall not violate the 
nondiscrimination provisions of section 120-192(a) of the Wayne County Procurement Ordinance in 
performing work on County contracts. The Contractor shall notify its subcontractors that they shall be 
subject to said nondiscrimination provisions, and shall include said nondiscrimination provisions in its 
subcontracts. The Contractor shall provide the County with a complete copy of any subcontractor 
agreement when requested. 
 18.05 If the Contract price is in excess of twenty thousand dollars ($20,000), the Contractor shall 
comply with the slavery era disclosure requirements of section 120-192(f) of the Wayne County 
Procurement Ordinance, as implemented by the Wayne County Slavery Era Disclosure Affidavit the 
Contractor will complete as part of the contract approval process. If it is subsequently determined by the 
Division of Human Relations that the Contractor has not made a full disclosure in its affidavit of the 
information required by section 120-192, that failure shall constitute a substantial breach of the terms of 
this Contract, sufficient to warrant rescission of the Contract, the institution of liquidated damages as set 
forth in Section 18.07, and debarment from any further business with the County. 
 18.06 Breach of any section 120-192 of the Wayne County Procurement Ordinance or of the 
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covenants in this Article may be regarded as a material breach of this Contract. 
 18.07 If the Contractor does not comply with the non-discrimination and affirmative action 
provisions of this Contract, the County may impose sanctions, as it determines to be appropriate, including 
but not limited to: 

A. Withholding of payments to the Contractor under this Contract until the Contractor attains 
compliance;  

B. Cancellation, termination or suspension of this Contract, in whole or in part; 
C. Disqualification from bidding on future contractors for a period of no more than three (3) 

years; 
D. Referral to Corporation Counsel for consideration of injunction, liquidated damages or other 

remedies; and/or 
E. Because of the impracticability and extreme difficulty of fixing and ascertaining the actual 

damages which the County would sustain, the imposition of liquidated damages (not a 
penalty) in the amount of five hundred dollars ($500) per day, for each day that the 
Contractor shall fail to comply with said requirements, as determined by the Purchasing 
Director, in consultation with the Director of Human Relations and Corporation Counsel. 
The liquidated damages shall first be setoff against the unpaid portion of the Contract price, 
and the balance to be paid by the Contractor. 

 18.08 If the Contract is funded, in whole or in part, by federal funds and if the County has been 
authorized by the funding source to require an affirmative action commitment from contractors who are to 
be paid from those funds, Contractor must establish and implement a good faith plan and goal to eliminate 
the continuing effects of past discrimination, which is determined by the Division of Human Relations to be 
appropriate for that purpose. 
 18.09 In the event that this Contract is or becomes subject to federal or state law which conflicts 
with the requirements of section Article XI of the Wayne County Code, the provisions of the federal or state 
law shall apply and the Contract shall be interpreted and enforced accordingly. 
19. NOTICES 

19.01 All notices, consents, approvals, requests and other communications ("Notices") required 
or permitted under this Contract must be given in writing and mailed by first-class mail and addressed as 
follows: 

 
If to the Contractor: 
 
Attn: Sam Hussein 
Metrotech Automotive Group 
15101 Michigan Avenue 
Dearborn, Michigan 48126 
Phone: (313) 784-9010 
E-mail:sam@metrotechautomotive.com 

 
If to the County: 

 
Wayne County Sheriff’s Office 
Attn: Jerome Pokorney, Director of Finance 
4747 Woodward Avenue 
Phone: (313) 967-6008 
E-mail: jpokorney@waynecounty.com 

 
 19.02 All notices are deemed given on the day of mailing. Either party to this Contract may 
change its address for the receipt of notices at any time by giving notice to the other as provided. Any notice 
given by a party must be signed by an authorized representative of such party. 

19.03  Termination notices, change of address notices, and other notices of a legal nature, are an 
exception and must be sent by registered or certified mail, postage prepaid, return receipt requested. 
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20. JURISDICTION AND LAW 

20.01 This Contract, and all actions arising from it, must be governed by, subject to, and 
construed according to the law of the State of Michigan. The Contractor consents to the personal jurisdiction 
of any competent court in Wayne County, Michigan, for any action arising out of this Contract. Service of 
process at the address and in the manner specified in this Contract will be sufficient to put the Contractor 
on notice. The Contractor will not commence any action against the County because of any matter arising 
out of or relating to the validity, construction, interpretation and enforcement of this Contract, in any courts 
other than those in the County of Wayne, State of Michigan unless original jurisdiction is in the United States 
District Court for the Eastern District of Michigan, Southern Division, the Michigan Supreme Court or the 
Michigan Court of Appeals. 
21. CONFIDENTIAL INFORMATION 

21.01 If the County discloses confidential information to the Contractor's employees pertaining to 
the County's past, present and future activities, the Contractor must instruct its employees to regard all 
information gained by each person as a result of the services to be performed as information which is 
confidential and not to be disclosed to any organization or individual without the prior written consent of the 
County.  

21.02 The Contractor agrees to take appropriate action with respect to its employees to ensure 
that the obligations of nonuse and non-disclosure of confidential information concerning this Contract can 
be fully satisfied. 
22. COMPLIANCE WITH LAWS 

22.01 The Contractor must comply with and must require its employees to comply with all 
applicable laws and regulations. 

22.02 The Contractor must hold the County harmless with respect to any damages arising from 
any violations of this Article by it or its employees. 
23. CHANGES IN SCOPE/SERVICE    

23.01 County may request changes to the scope of Services to be furnished or performed by the 
Contractor under the Contract, as well as changes in the time of performance of the Contract. All such 
changes shall be authorized by either Change Order or Contract Modification.   

23.02 If any such change request increases or decreases the Contractor's cost of, or the time 
required for, performance of any part of the Services under this Contract, an adjustment may be made and 
the Contract modified in writing accordingly. 

23.03 Contractor shall provide County with a written proposal to County's change request within 
five (5) business days of receipt of any such request. Contractor's proposal shall describe in reasonable 
detail the basis for any proposed price or time adjustment. All cost estimates shall include all completed 
Services, and cover all costs, expenses, overhead and profit of subcontractors, if any.    

23.04 Contractor acknowledges that any change in the Contract price represents full 
compensation for all costs associated with the change request, including delay costs, impacts, acceleration, 
disruption, consequential damages and any other cost of any nature. 

23.05 If the County does not accept the Contractor's proposal, the County may: 
A. withdraw its change request;  
B. modify its change request, in which case the procedures set forth above will apply to the 

modified change request; or 
C. issue a Change Order. 
23.06 Any adjustment in the Contract price shall be computed in the manner as the parties may 

agree. Failure of the parties to agree to an adjustment shall not excuse the Contractor from proceeding with 
the Contract as changed, provided the County promptly and duly makes provisional adjustments in payment 
or time for performance as may be reasonable. By proceeding with the required Services under protest, the 
Contractor shall not be deemed to have prejudiced any claim for additional compensation, or an extension 
of the time for completion. 

23.07 No action, conduct, omission, prior failure, or course of dealing by the County shall act to 
waive, modify, change, or alter the requirement that Contract Modifications must be in writing and signed 
by the County and the Contractor. Contractor further acknowledges that Change Orders and Contract 
Modifications are the exclusive method for effecting any change to the Contract.  
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23.08 No change to this Contract is effective unless it is in writing and references this Contract. 

If the change is a Contract Modification, it must be signed and acknowledged by duly authorized 
representatives of both parties. 
24. DEBARMENT AND SUSPENSION 

24.01 The Contractor certifies to the best of its knowledge and belief, that: 
A. The Contractor and its principals are not presently debarred, suspended, proposed for 

debarment, declared ineligible, or voluntarily excluded from covered transactions by any 
Federal agency; 

B. The Contractor and its principals have not, within a three (3) year period preceding this 
contract, been convicted of or had a civil judgment rendered against them for commission 
of fraud or a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under public 
transaction; violation of Federal or State antitrust statutes, or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false 
statements, or receiving stolen property; 

C. The Contractor and its principals are not presently indicted or otherwise criminally or civilly 
charged by a governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in 24.01 b above; and; 

D. The Contractor and its principals have not, within a three (3) year period preceding this 
contract, had one or more public transactions (Federal, State or local) terminated for cause 
or default. 

24.02 The certification in this clause is a material representation of fact upon which reliance was 
placed. When the County determines that the Contractor knowingly rendered an erroneous certification, in 
addition to other remedies available to the County, the County may terminate this Contract for cause or 
default. 

24.03 The Contractor shall provide immediate written notice to the County if, at any time, 
Contractor learns that its certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

24.04 The terms “covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier covered 
transaction”, “Grantee”, “person”, “primary covered transaction”, “principal”, “proposal”, and “voluntarily 
excluded”, as used in this clause, have the meaning set out in the Definitions and Coverage sections of the 
rules implementing Executive Order 12549: 45 CFR Part 76. 

24.05 The Contractor agrees that it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the County. 

24.06 The Contractor further agrees that it will include the clause titled “Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transaction”, provided 
by the County, without modification, in all lower tier covered transactions and in all solicitations for lower 
tier covered transactions. 

24.07 A Contractor may rely upon a certification of a participant in a lower tier covered transaction 
that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it 
knows that the certification is erroneous. A Contractor may decide the method and frequency by which it 
determines the eligibility of its principals. Each Contractor may, but is not required to, check the Non-
procurement List (of excluded parties). 

24.08 Nothing contained in the foregoing shall be construed to require establishment of a system 
of records in order to render in good faith the certification required by this clause. The knowledge and 
information of a Contractor is not required to exceed that which is normally possessed by a prudent person 
in the ordinary course of business dealings. 
 24.09 If a Contractor is in a covered transaction with a person who is suspended, debarred, 
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies 
available to the County, the County may terminate this transaction for cause or default. 
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25. PROMPT PAYMENT 

25.01 If the Contractor should subcontract a part of the obligations under this Contract to a 
business which has been certified by the County’s Division of Human Relations as a small or disadvantaged 
business enterprise, the Contractor shall make prompt payments to each such subcontractor as the 
subcontract is performed which are at least equal to the prompt payments which are due to the Contractor 
under the provisions of this Contract. Unless alternate terms which have a similar purpose and effect are 
otherwise agreed upon in writing, the Contractor shall make payment within forty-five (45) days after 
delivery or satisfaction of the subcontract, or receipt of a complete invoice therefore, whichever is later. If 
an invoice is filled out incorrectly or contains a defect or impropriety, the Contractor shall notify the 
subcontractor of that fact within ten (10) days after receipt of the invoice. The 45 day period shall be 
extended by each day over five (5) days which the subcontractor takes to make a correction. If a payment 
is past due, the Contractor shall pay to the subcontractor an additional amount to be calculated on a daily 
basis which is equal to an annual rate of interest of nine percent (9%) (amount overdue X number of days 
overdue X .000246575). Interest shall not be due if payment is delayed because of a good faith 
disagreement between the Contractor and the subcontractor regarding contract performance and the 
dispute is resolved in favor of the Contractor. This provision is expressly intended to create a third-party 
right which is legally enforceable by a subcontractor. This provision does not, however, create a duty on 
the part of the County to seek enforcement of a default of this provision or to make payment to the 
subcontractor on behalf of the Contractor. 
26. SUBCONTRACTING AND ASSIGNMENT 

26.01 The Contractor must not assign this Contract, nor any part, or subcontract any of the work 
or services to be performed without the County's prior written approval. Any unauthorized assignment or 
transfer will be considered a breach of this Contract and result in the termination of the Contract at the 
County's discretion. If the Contract is not terminated, the assignment shall be deemed null and void. The 
Contractor shall not terminate any subcontractor without the County’s prior written approval. Such approval 
shall not be unreasonably withheld and shall not in any way relieve the Contractor of full responsibility for 
the performance of the Contract. The Contractor shall provide the County with immediate notice when a 
Wayne County-based subcontractor is terminated or substantially displaced by a subcontractor who is not 
so qualified. The Contractor must also direct notices to the attention of the individual specified in the Notice 
provisions, Article 19.  
27. MISCELLANEOUS 

27.01 The Contractor covenants that it is not, and will not become, in arrears to the County upon 
any contract, debt, or any other obligation to the County, including real property and personal property 
taxes. 

27.02 Articles 12, 13, 19, and 21 survive termination of the Contract.  
27.03 All the provisions of this Contract are "covenants" and "conditions" as though the words 

specifically expressing or imparting covenants and conditions are used in each provision. 
27.04 If any Affiliate of the Contractor takes any action which, if done by the Contractor, would 

constitute a breach of this Contract, the action is deemed a breach by the Contractor. "Affiliate" is a "parent," 
subsidiary, or other company controlling, controlled by, or in common control with the Contractor. 

27.05 Neither party is responsible for force majeure events. If there is a dispute between the 
parties with regard to what constitutes a force majeure event, the County's reasonable determination is 
controlling. 
 27.06 Unless the context otherwise requires, the words, "herein", "hereof" and "hereunder", and 
other words of similar import, refer to this Contract as a whole and not to any particular article, section, or 
other subdivision. 
 27.07 The headings of the articles in this Contract are for convenience only and must not be used 
to construe or interpret the scope or intent of this Contract or in any way affect the Contract. 
 27.08 As used, the singular includes the plural, the plural includes the singular, and the use of 
any gender is applicable to all genders. 
 27.09 The Contractor warrants that any products sold or processes used in the performance of 
this Contract do not infringe upon or violate any patent, copyright, trademark, trade secret or any other 
proprietary rights of any third party. If a third party makes a claim against the County, the County must 
promptly notify the Contractor. The Contractor must defend the claim in the name of the County, at the 
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Contractor's expense. The Contractor must indemnify the County against any loss, cost, expense or liability 
arising out of the claim, whether or not the claim is successful. 

27.10 No failure by a party to insist upon the strict performance of any term of this Contract or to 
exercise any term after a breach, constitutes a waiver of any breach of term. No waiver of any breach 
affects or alters this Contract, but every term of this Contract remains effective with respect to any other 
then existing or subsequent breach. 

27.11 The Contractor shall secure all permits necessary to perform the services and shall comply 
with all statutes, ordinance, and laws.  

27.12 If any provision of this Contract or the application to any person or circumstance is, to any 
extent, judicially determined to be invalid or unenforceable, the remainder of the Contract, or the application 
of the provision to persons or circumstances other than those as to which it is invalid or unenforceable, is 
not affected and is enforceable. 

27.13 This document, including the Appendices, contains the entire agreement between the 
parties and all prior negotiations and agreements are merged in this document. Neither party has made 
any representations except those expressly set forth. No rights or remedies are, or will be acquired by either 
party by implication or otherwise unless set forth. 

27.14 The County or the Contractor may contract with other firms providing the same or similar 
services so long as the Contractor's obligations to the County contained in this Contract will not be affected 
in any manner. 

27.15 If the division of Human Relations determines that the Contractor has not made a full 
disclosure in its affidavit regarding its investments in, support or profit in some manner from the institution 
of slavery, that failure shall constitute a substantial breach of this Contract, sufficient to warrant rescission 
of the Contract, the institution of liquidated damages, and debarment from any further business with the 
County. 

27.16 No change to this Contract is effective unless it is in writing, references this Contract, and 
is signed and acknowledged by duly authorized representatives of both parties.  
28. AUTHORIZATION AND CAPABILITY 

28.01 The Contractor warrants to the County that it has taken all corporate actions necessary for 
the authorization, execution, delivery and performance of this Contract. It is ready to perform its obligations. 
The Contractor further warrants that the person signing this Contract is authorized to do so on behalf of the 
Contractor and is empowered to bind the Contractor to this Contract. 
29. SIGNATURE 

29.01 The County and the Contractor, by their authorized officers and representatives have 
executed this Contract. 

 
 

METROTECH AUTOMOTIVE GROUP   COUNTY OF WAYNE 
 
 
By: __________________________________  By: __________________________________ 
        WARREN C. EVANS 
Its:        Its: COUNTY EXECUTIVE 
 
Date: ________________________________  Date: ________________________________ 
 
         
 
APPROVED AS TO FORM    By:____________________________________ 
             RAPHAEL WASHINGTON 
       Its: SHERIFF 
By: _______________________________ 
     DEPT OF CORPORATION COUNSEL  Date:__________________________________ 
 
Date: _____________________________ 
  

/s/Jane G. Enright

August 23, 2023

August 23, 2023

08/23/23
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  THE CHARTER COUNTY OF WAYNE, MICHIGAN 

REQUEST FOR PROPOSALS 
FOR 

FLEET MAINTENANCE SERVICES FOR 
WAYNE COUNTY VEHICLES 

 
CONTROL NO. 37-23-048 

 
RFP TIMETABLE 

ACTION DATE TIME 
RFP Issue Date 5/9/2023  

Pre-Proposal Conference* NONE  
Proposer’s Questions Due 5/16/2023 4:00 PM LOCAL TIME 

Responses to Proposer’s Questions 5/23/2023  
Oral Presentations* TBD  

Proposals Due 6/8/2023 1:00 PM LOCAL TIME 
Notice to Award** TBD  

Contract Start Date** TBD  
 
* If Necessary             

** Estimated Dates 

 
Procurement Contact:  Sherita Calloway, Strategic Sourcing Analyst, CPPB 
    PHONE:  313-224-2740 
    EMAIL:  Scalloway@waynecounty.com  
 
 

Description: The County of Wayne is requesting proposals for the selection of a primary fleet maintenance 
service provider within close proximity to Western Wayne County and secondary fleet maintenance service 
providers within close proximity to Eastern and Central regions of the County. 
 

A copy of this RFP may be obtained from the BidNet Direct website (formerly MITN.info) at 
https://www.bidnetdirect.com, until the deadline date and time noted above.
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PART 1 – REQUEST FOR PROPOSALS (RFP) 

 
SECTION 1.0 – INTRODUCTION & INSTRUCTIONS 

1.1 Introduction/Background 

INTRODUCTION: Through this Request for Proposals (RFP), the Charter County of Wayne (County) 
hereby invites businesses who meet the qualifications and specifications set forth herein to submit 
proposals for the purpose of furnishing labor, equipment, and materials to provide maintenance and repairs 
for the Wayne County fleet of vehicles.   
 
GENERAL WAYNE COUNTY INFORMATION:  Situated in the heart of the Great Lakes region along the 
beautiful Detroit River, Wayne County is the 19th most populous county in the United States. With 43 
distinct communities including the automotive capital of the world - Detroit, Wayne County is rich in history, 
culture, arts, and world-class amenities. We take pride in being one of the most diverse counties in the 
United States; a place where different cultures come together to offer a truly cosmopolitan experience. 
 
Wayne County offers a first-class business environment, a top-rated international airport, diverse residential 
areas, expansive parks, and a multitude of recreational and cultural activities. We are home to several major 
universities including Wayne State, the University of Michigan-Dearborn, and the University of Detroit-
Mercy. We have several award-winning secondary and primary schools, as well as numerous community 
colleges and vocational schools. We are also home to the Detroit Symphony Orchestra, Michigan Opera 
Theater, Detroit Institute of Arts, the Henry Ford, and dozens of theaters, art galleries and concert halls. 
With hundreds of musical and cultural events every year, Wayne County is Michigan's cultural epicenter. 
 
SPECIFIC BACKGROUND INFORMATION: The County of Wayne is requesting proposals for the selection 
of a primary fleet maintenance service provider within close proximity to Western Wayne County and 
secondary fleet maintenance service provider(s) within close proximity to the Eastern and Central regions of 
the County. It is anticipated that the primary provider will be used for furnishing maintenance and repair 
services, including all labor, parts, and material necessary for the various classifications, types and 
makes/models of vehicles and the secondary provider(s) will be used for routine maintenance only. A list of 
existing vehicles is attached herein (Appendix C – Sample Vehicle List) as examples only. The number, 
make/model, and composition may change without prior notice. Wayne County anticipates a contract(s) will 
be awarded in the category of fleet maintenance and repair services. The selection for award will be based 
upon overall price, capacity to perform services, past performance, reliability, and location(s). 
 

1.2 Objective 

The general objectives of this solicitation are the following:  
• competitively award a contract  
• ensure there is a fair process at every step of the procurement process  
• to fulfill the purchase request in a timely manner 
• ensure that taxpayers dollars are spent wisely  
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1.3 Overview of Solicitation (RFP) Document 

The solicitation is composed of the following 2 parts: 
 
PART 1:   REQUEST FOR PROPOSALS 
 
Section 1.0: INTRODUCTION, OVERVIEW, INSTRUCTIONS: Specifies the information regarding the 

requirements of the solicitation process. 
 
Section 2.0: MINIMUM QUALIFICATIONS: Specifies the requirements a Proposer must meet in order 

to be considered for evaluation. 
 
Section 3.0: SCOPE OF WORK: Sets forth a description of the required maintenance and repairs for 

the Wayne County’s fleet of vehicles. 
 
Section 4.0: PROPOSAL EVALUATION, SELECTION & AWARD PROCESS: Includes information on 

how proposals will be evaluated, selected and awarded. 
 

PART 2:   SUPPLIER SUBMITTAL REQUIREMENTS (CHECKLIST) 
 

Section 5.0: REQUIRED DOCUMENTATION AND FORMS: Proposer will submit the required 
documentation and complete the requisite forms that will be utilized in determining 
whether the Proposer is a responsive and responsible Proposer that has the capacity and 
capability to deliver and provide products under this agreement. 

 
 
1.4 Contact with Wayne County Personnel  

In order to create a more competitive and unbiased procurement process, the County has designated a 
single point of contact for the duration of this solicitation.  From the issue date of this proposal, until a 
Successful Proposer is selected, all requests for clarification or additional information regarding this RFP, or 
contact with County personnel concerning this RFP or the evaluation process must be solely to the contact 
person listed on the cover page of this RFP.  
 
If it is discovered that a Proposer contacted and received information regarding this Solicitation from any 
Wayne County personnel other than the person specified above, the Wayne County Procurement Director, 
in his/her sole discretion may disqualify its proposal from further consideration. Only those communications 
made by the Procurement Department contact in writing will be binding with respect to this RFP.  
 
If it is later discovered that a violation regarding this section has occurred, the County may reject any 
proposal or terminate any contract awarded pursuant to this RFP. 
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1.5 Wayne County Rights & Responsibilities 

Wayne County has the right to amend this RFP by one or more written addenda. Wayne County is 
responsible only for that which is expressly stated in the solicitation document and any authorized written 
addenda. 
 
Should any such addenda require additional information not previously requested, Proposer’s failure to 
address the requirements of such addenda may result in the Proposal not being considered, as determined 
in the sole discretion of Wayne County. Wayne County is not responsible for and shall not be bound by any 
representations otherwise made by any individual acting or purporting to act on its behalf, other than the 
Procurement Director, Procurement Director’s designee, and/or stated contact for the solicitation. 
 
It is the Proposer’s responsibility to periodically check the source of the RFP until the posted Proposal 
Deadline to obtain any issued addenda. However, Wayne County will make reasonable efforts to inform all 
Proposers of any clarifications, modifications, or amendments.  
When, either before or after receipt of proposals, Wayne County changes its requirements or terms and 
conditions, the Procurement Director, or their designee, shall amend the solicitation. 
The Procurement Director will have the discretion to extend the RFP deadline date if he/she determines that 
it is in the best interest of the County. Furthermore, the Procurement Director may also cancel the original 
solicitation and issue a new solicitation if it is in the best interest of the County or if the amendment is so 
substantial in nature as to exceed what prospective offerors reasonably could have anticipated, so that 
additional sources likely would have submitted offers had the substance of the amendment been known to 
them. 
 

1.6 Subcontractors  

In an effort to promote supplier diversity, Wayne County encourages Proposers to identify and include 
qualified disadvantaged businesses as subcontractors when proposing to provide products and services to 
the County.   
 
Subcontractors (or their assignments), as it pertains to the Scope of Work, may not be changed without prior 
written approval by the County. The Contract will not be assignable to any other business entity without the 
County’s approval. Proposers are encouraged to consider a joint venture.  

 
1.7 Disqualification of Respondents 

Any one or more of the following causes may be considered sufficient for the disqualification of a Proposer 
and the rejection of the Proposal: 
a. Evidence of collusion among proposers 
b. Lack of competency as revealed by either financial, experience, or equipment statements 
c. Lack of responsibility as shown by past work 
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d. Uncompleted work under other contracts which, in the judgment of the County, might hinder or 
prevent the prompt completion of additional work if awarded  

e. Being in arrears on existing contracts, in litigation with the County, or having defaulted on previous 
contracts. 

 
1.8 Freedom of Information Act (FOIA)  

Proposal responses, resultant contract(s) and all information submitted to Wayne County by Proposers and 
Contractors is subject to the Michigan Freedom of Information Act (FOIA), 1976 PA 442, MCL 15.231, et 
seq.  
 

1.9  Disclosure of Contents  

All information provided in the proposal shall be held in confidence and shall not be revealed or discussed 
with competitors, until after award of the contract except as provided by law or court decision. All material 
submitted with the proposal becomes the property of the County and may be returned only at the County’s 
option. 
Proposers must make no other distribution of their proposals other than authorized by this RFP.  A Proposer 
who shares cost information contained in its proposal with other County personnel or competing Proposer 
personnel shall be subject to disqualification. 
 

1.10 County-Based Enterprise (and other) Advantage Programs  

Wayne County administers a procurement program that gives pricing advantages (equalization credits) to 
businesses located within Wayne County and to businesses located within the 10 Targeted Growth 
Communities within Wayne County (Detroit, Ecorse, Hamtramck, Highland Park, Inkster, Melvindale, River 
Rouge, Romulus, Sumpter Township, and Taylor).  The County shall apply equalization credits up to 7% to 
the price for proposals submitted by certified County Based Enterprises (CBE) and 2% for Targeted Growth 
Community Enterprise (TGCE).  

County Based Enterprise / Targeted Growth Community Enterprise Equalization Allowance Table  

Contract Amount Equalization 
Percentage 

Up to $50,000 (CBE) 7% 

$50,000 to $200,000 (CBE) 5% 

$200,000.01 and over (CBE) 2% 

Targeted Growth Community Enterprise (TGCE) 2% 

 
This program also includes five additional certifications that provide businesses with equalization 
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credits.   The five additional certifications are: Small Business Enterprise (SBE), Expanding Business 
Enterprise (EBE), Joint Venture (JV), Mentor Venture (MV) and Veteran Enterprise (VE). These 
equalization credits for qualifying certified suppliers have maximum allowable credits that cannot 
exceed 10% of the price.  All suppliers and their first tier subcontractors*, who wish to receive credits for 
their proposals, must be certified by the Human Relations Division at the time of Proposal and 
must submit a copy of their current certification in the proposal. 

Certification Eligible for 
Equalization Credits 

Equalization 
Percentage 

Small Business Enterprise (SBE) 2% 

Expanding Business Enterprise (EBE) 2% 

Joint Venture (JV) 2% 

Mentor Venture (MV) 2% 

Veteran Enterprise (VE) 2% 

Equalization Allowance table for SBE, EBE, JV, MV, VE 

If you have questions regarding certification or to apply for certification please visit Human 
Relations website at https://www.waynecounty.com/departments/corpcounsel/certification-
program.aspx or call the office (313) 224-5021. 
 
Most federal and state funded projects will not include the application of geographic advantages such 
as the CBE and TGCE in accordance with funding requirements as well as other advantage categories; 
in these cases, equalization credits will not apply.  

*Additional equalization credits will be awarded to first tier CBE and TGCE subcontractors of the 
Proposer. (See section 4.10.5) 

1.11 Final Agreement Award Determination 

The County reserves the right to withdraw the RFP, to award to one Proposer, to any combination of 
Proposers, by item, group of items, or total proposal. The County may waive informalities. The 
Proposer to whom the award is made will be notified at the earliest possible date. Tentative acceptance 
of the proposal, intent to recommend award of a contract and actual award of the contract will be 
provided by written notice sent to the Proposer at the address designated in the proposal. If, for any 
reason, a contract is not executed with the selected Proposer within a reasonable amount of time, as 
determined by Wayne County, after notice of recommended award, then the County may recommend 
the next most responsive and responsible Proposer.  Award of this proposal is contingent upon the 
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availability of funds for this project, within the sole discretion of the County. Acceptance of the 
Proposer’s proposal does not constitute a binding contract.  

There is no contract until the agreement is approved by the Wayne County Commission (if such 
approval is required by the Procurement Ordinance) and executed by the County Executive. 

The County is not liable for performance costs until the successful Proposer has been given a fully 
executed contract. Failure to accept the terms and conditions of the County’s Standard Contract may 
deem the Proposer non-responsive.  

 
1.12 Conflict of Interest 

No Wayne County employee or agent whose position in Wayne County enables him/her to influence 
the selection of a Supplier for this RFP, or any competing RFP, nor any spouse of economic dependent 
of such employees, shall be employed in any capacity by a proposer or have any other direct or indirect 
financial interest in the selection of a supplier.  

 
1.13 Gratuities 

It is prohibited for any Wayne County officer, employee or agent to accept a gratuity for themselves or 
for a relative, except as permitted by the County’s Procurement Ordinance.    
 
A proposer shall not offer or give either directly or through an intermediary, consideration, in any form, 
to a Wayne County officer, employee or agent for the purpose of securing favorable treatment with 
respect to the award of the Contract. 
 

1.14 Compliance with Laws 

The Proposer must comply with all federal, state, and local laws and policies including, but not limited 
to: 
 

A. The provisions of the Wayne County Procurement Ordinance governing “Ethics in Public 
Contracting”, as applicable to contractors, being Article 12 of Chapter 120, and Contractor 
agrees to provide all required disclosures; 

B. The Michigan Civil Rights Act; 
C. The Persons With Disabilities Act; 
D. The Age Discrimination Act; 
E. Section 504 of the Rehabilitation Act; 
F. The Slavery Era Disclosure Ordinance; 
G. The Fair Employment Practices of the Equal Contracting Opportunities Ordinances. 

 
1.15 Cooperative Contract  

Wayne County, as the Lead Public Agency has partnered with Michigan Association of Counties 
(“MAC”) to make the resultant Contract, from this solicitation available to other Wayne County 
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municipalities and counties across the state, including school districts and local governmental entities, 
and agencies for the public benefit (“Public Agencies”), through the Collaborative Procurement Plus 
(“CoPro+”) program.  Wayne County is acting as the contracting agency for any other Participating 
Public Agency that elects to utilize the Contract.  Use of the Contract by any Public Agency is preceded 
by their registration as a Participating Public Agency in Collaborative Procurement Plus (“CoPro+”) 
program.   
 
Purpose of Cooperative Contract 
 
1. Provide governmental agencies opportunities for greater efficiency in procuring goods and services 
2. Take advantage of state-of-the-art purchasing procedures to insure the most competitive contracts 
3. Provide competitive price and bulk purchasing for multiple government agencies that yields 

economic benefits unobtainable by the individual entity 
4. Provide quick and efficient delivery of goods and services 
5. Equalize purchasing power for smaller agencies that are unable to command the best contracts for 

themselves. 
 

Administrative Fees 
An administrative fee of 1.5% will be collected on a quarterly basis. The fee will be calculated against 
the quarterly sales volume for all purchases made under this agreement. A request for Quarterly Sales 
Reports will be sent out from M.A.C. (Michigan Associations of Counties). M.A.C. is the CoPro+ 
consortium administrator. 
 
All administrative fees collected under the CoPro+ consortium will be distributed between M.A.C., 
Wayne County and CoPro+ members that place a sales order against the Master Agreement. 

 
1.16 Proposal Guarantee  

NOT APPLICABLE 
 
1.17 Pre-Proposal Meeting and Site Visit  

NOT APPLICABLE 
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SECTION 2.0 – MINIMUM QUALIFICATIONS 

2.1 Adherence to Minimum Qualifications (Pass/Fail) 

Interested and qualified proposers that can demonstrate their ability to successfully provide the 
services/products outlined in the Scope of Work/Specifications section of this RFP are invited to submit 
proposal(s), provided they meet the following minimum qualifications: 
 

 
a) The Proposer or its subcontractor must have provided fleet maintenance services, including labor, 

equipment, and materials for at least three (3) customers with fleet size of at least 100 vehicles 
(Provide list of all customers); and 

b) The Proposer must have key personnel (lead staff), who will be assigned to the contract resulting 
from this RFP, with experience in similar lead role(s) for at least two (2) comparable fleet 
maintenance programs within the past five (5) years (Provide resume); and 

c) The Proposer or its subcontractor must have at least two (2) years of experience providing fleet 
maintenance services to a public or private entity with fleet size of at least 100 vehicles; (Provide 
references) and 

d) The Proposer or its subcontractor must have at least one (1) service location within 40 miles of 
each of the following locations:  Criminal Justice Complex - 5301 Russell St., Detroit, 48211 
(Central region of Wayne County), and WCSO Road Patrol - 3100 Henry Ruff Rd., Westland, 
48186 (Western region of Wayne County), and WCSO Marine Division - 4 Grosse Ile Parkway, 
Trenton, 48183 (Eastern region of Wayne County), per MapQuest or similar search (Provide proof 
for each location); and 

e) The Proposer or its subcontractor must be able to provide fleet preventative maintenance services 
for all vehicles identified in Appendix C of this RFP. 

 
Failure of the Proposer to meet all of the minimum qualifications will eliminate its proposal from any 
further consideration.  
 
 

2.2 Preferred Qualifications (Optional)  

Following the determination of meeting the minimum qualifications, the Proposer may be scored higher 
during evaluation if they meet the following preferred qualifications: 

a) The Proposer has provided fleet maintenance services, including labor, equipment, and materials 
for an entity with a fleet greater than 100 vehicles within the past three (3) years. 

b) The Proposer has provided fleet maintenance services to a public entity with at least 100 vehicles 
within the past three (3) years. 

c) The Proposer has service locations located in the Eastern, Central, and Western regions of Wayne 
County. 
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SECTION 3.0 – SCOPE OF WORK/SPECIFICATIONS 
3.1 Contracted Scope of Services/Statement of Work  

The successful Proposer (Contractor) must have the ability to provide and/or manage the required 
preventative maintenance and repair services (services) listed herein for the County’s vehicle fleet.  A 
list of existing vehicles is attached herein (Appendix C – Sample Vehicle List) as examples only. The 
number, make/model, and composition may change without prior notice.  The required services must 
be provided in accordance with Appendix D – Preventative Maintenance Schedule, and Appendix A – 
Price Sheet, of this RFP.   

The County’s preference is to have a primary contractor that will manage performance of all required 
services on its diverse fleet that consists of cars, trucks and motorcycles.  Work assigned to the primary 
contractor may be sub-contracted. When sub-contractors are used, the primary contractor is 
responsible for performance including, but not limited to, billing, reporting, scheduling, delivery, work 
quality, and warranty.  Any exception including sub-contracting must be noted in the Proposer’s 
response.  

3.2 Contractor Responsibilities: 

 The Contractor shall perform general and preventative maintenance and common repairs on service 
vehicles and equipment that include, but are not limited to, brakes, suspension, heat/AC systems, 
electrical systems, transmission, etc.  

The Contractor must perform the required services with a turnaround time of less than 72 hours for 
maintenance or repair of vehicles that are deemed critical to the daily operations of the Wayne County 
including inmate transport vans, medical transport vehicles, command vehicles and admin vehicles. 
(This list is not all inclusive and can be changed at any time at the discretion of the Wayne County 
designee.) 
 
3.2.1 Required Services – The Contractor shall provide the following: 

a) Full mechanical diagnosis and repairs. Contractor must have the ability to fully diagnose 
“check engine” and other fault indicators. 

b) Contractor must provide after hours, locked and secure storage. 
c) Contractor must provide County vehicles priority in work scheduling. 
d) The Contractor must identify all service locations or service centers and subcontractor(s) 

service centers. 

e) The Contractor must have the capacity to do body and frame repairs on site (Contractor’s site) 
and/or be able to guarantee turn-around time of 72 hours from Wayne County’s request.  This 
requirement also applies for work performed by all listed subcontractors.  (Note:  The 72 hours 
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requirement may be waived by Wayne County if there is a nationwide supply chain issue or 
shortage of parts. 
 

f) Contractor must be able to manage and/or provide the following: 
 
1) Interior repairs and maintenance, to include, but not limited to, door handles, seats, 

window tracks, and mirrors. 
2) Tire rotation, balancing, and repair. (Replacement is not included.) 
3) Alignments, shocks, fluid checks and fills, transmission fluid checks and services, brake 

services to include pads, rotors, calipers, lines, and fluids. 
4) A documented full safety check must be completed on each vehicle when regular vehicle 

maintenance or other service is completed by the contractor or by request of the Wayne 
County Fleet Supervisor.  

g) Contractor must provide on-site inventory to include, but not limited to, tires, tire rims, shocks, 
brake pads, rotors, head and tail light bulbs, wiper blades, fuses, spot lights, and bulbs for 
emergency lighting equipment. 

 
h) Preventative Maintenance 

The County’s vehicles are routinely driven in short distance, frequent start/stop, and long idles 
periods. Appendix D – Preventative Maintenance Schedule - outlines the preventive 
maintenance schedule requirements and mileage and period of time for preventative 
maintenance to take place.  (Provide pricing for Preventative Maintenance against 
Appendix C – Sample Vehicle List) 
 

i) Repairs and Maintenance 
1) Provide service/repairs to all common mechanical and electrical systems as needed using 

mid-grade Original Equipment Manufacturer (OEM) parts. 
2) Provide vehicle body/collision repairs as needed. 
3) Appendix A – Price Sheet includes the repairs and replace requirements. (Provide 

pricing for the repairs and maintenance against Appendix C – Sample Vehicle List) 
 

j) Transport of Vehicles for Service 
1) For non-scheduled emergency service, courtesy transportation for customer to and from 

County facilities and other locations within County limits. 
2) For vehicles not drivable, additional towing charge may be billed upon approval of 

authorized County staff. 
 

3.2.2 Conditions of Required Services 

a) The Contractor shall provide a 24-hour turn-around on common repairs when a prior 
appointment is made. 
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b) When a prior appointment has been made for routine maintenance, the turn-around time 
should be six (6) hours. 

c) The Contractor shall provide adequate inventory on special parts to ensure minimum turn-
around on non-common repairs. 

 
3.2.3 Repair Order Content and Procedure 

The Contractor shall provide repair orders for all services provided containing the following 
information: 

 
a) Repair estimates with anticipated work to be performed, estimated completion time, and 

estimate cost signed by County staff upon pick-up/drop-off. A confirming copy with final cost 
shall be emailed to the County upon completion, and a billing copy shall be sent to the County 
with the monthly statement. 

b) Actual work/cost above written estimate requires County approval prior to work start. 
c) Individual vehicle charges shall be submitted on separate repair orders for each service visit. 

The repair order must include: 
1) Date work was performed 
2) Vehicle and/or license plate #, make/model 
3) Vehicle mileage at time of service/repair 
4) Date in/ date out/ time completed 
5) Detail type of service(s), hours, materials used, and cost associated with each. 
6) Subcontracted repair orders containing same information as listed above shall be 

attached to contractor repair order. 
d) Contractor guarantees and warrants that all materials and parts furnished and services 

performed under said contract will be free from defects in material and workmanship and will 
conform to the requirements of this contract for a period of 120 days or 4,000 miles, whichever 
occurs first. The contractor shall remedy all such defects at his/her own expense within one (1) 
working day after notification by County. 
 

e) Warranty and subcontracted repair orders need to be provided by the contractor. Contractor is 
prime contractor; however, subcontractors may be used to fulfill work order requirements. 
Contractor assumes responsibility for work of subcontractors. The charges for such services to 
the County shall be the amount of the subcontractor’s invoice for services performed, or the 
contract price, whichever is less. 
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3.2.4 Hours of Operation 

The County has a number of services that are active on a 24/7/365 basis and desires the most 
comprehensive hour coverage possible. The Contractor is to identify its normal business hours and 
emergency business hours, if available. 

 
3.2.5 Operating Procedures for Fleet Maintenance Services 

This section sets forth the operating policy and procedures for servicing County vehicles and equipment. It 
discusses maintenance scheduling procedures, loaner procedures, and invoicing requirements. 

 
a) Safety Check 

The Contractor shall perform a safety check in conjunction with all maintenance requirements listed 
within this RFP.  These safety checks shall be performed every time a vehicle is brought in for 
services and shall be done at no additional charge. 
 
1) Tires – Visually check condition. 
2) Lights – Check directional signaling devices and emergency light systems for proper function. 
3) Seat Belt – Check operation of seat belts. 
4) Windshield Wipers/Washers – Check condition of wiper arms and blades. Check aim and flow of 

washer spray. Fill washer reservoir with washer solvent. 
5) Fluid levels – Check and replenish fluid levels in transmission, differential, steering sector power 

steering pump and master cylinder. Inspect all units for leakage and clogging. 
6) Battery – Check condition of heat shield, hold-down clamps and cable ends, top off electrolyte 

level, and clean top and terminals as necessary. 
7) Heater-Defroster-Air Conditioner System and Wiper Controls – Check switches, valves, and 

ducting doors for proper operation. 
8) Exhaust System – Visually inspect complete exhaust system including catalytic converter and 

heat-shielding. Check for broken, damaged, missing, or poorly positioned parts. Inspect for open 
seams, holes, or any condition which could allow exhaust fumes to enter the vehicle. 

9) Steering and Suspension Components – Conduct a “look” and “shake” inspection. 
10) Frame/Sub-Frame and Cross Member – Visually check for “drive-over” and/or vehicular damage 

and fatiguing. 
11) Drive Shaft U-Joints/CV Joints – Conduct a “look” and “shake” inspection for seal leakage and 

joint failure. 
12) Critical Components – Check condition of all under-hood heat shields, and the routing of all hoses 

and wiring to ensure maximum protection from radiated exhaust heat. Inspect all coolant hoses, 
fuel line hoses, power steering hoses, engine accessory drive belts, and other under-hood plastic 
or rubber components. 
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13) Brakes – Inspect all brake line hoses and master cylinder for signs of leaks and damage. Inspect 
front brake pads, rear brake linings, wheels cylinders, and parking cables and linkage. Report 
estimates of remaining life of pads and shoes. 

14) Starter/Charging System – Electronically check starter motor cranking speed and current draw. 
Check alternator charging rate. 

15) Cooling System – Visually inspect entire system for leaks, damage or other signs of needed 
repair. 

 
b) Scheduling Maintenance and Service Procedures 

1) County has designated Fleet Supervisor (FS). Although the Contractor will have contact with other 
County operations staff, the FS is your primary contact. 

2) The Contractor shall identify a single individual by name to serve as the responsible contact for 
daily communication with the County regarding vehicle scheduling and vehicle status update(s). 

3) The FS will contact the designated Contractor representative between 7:30 a.m. and 5:00 p.m. 
during weekdays to determine the status of vehicles and/or equipment being serviced. The 
contractor representative must provide accurate and timely information to the FS on vehicle status, 
including, but not limited to:  

i. What vehicles/equipment is ready by vehicle number. 
ii. What vehicles/equipment is being services/require repair. 
iii. Estimated completion of vehicles/equipment under repair. 
iv. Description of repairs and costs.  

4) For other services, the vehicle driver will deliver the vehicle to the Contractor’s facility, and provide 
a description of vehicle concern(s). 

5) Contractor to contact FS for estimate and obtain authorization to proceed. For services estimated 
over $100, Contractor must obtain FS verbal approval or written approval via email. 

6) After service is completed, the Contractor is required to: 
i. Complete a vehicle service order for FS or designee to sign/approve. 
ii. Place service reminder label on the driver’s side windshield stating the next maintenance 

Mileage and Date for routine preventative maintenance. 
iii. Contact FS to provide time that vehicle is ready for transporting back to the original 

location. If the FS is not available, contractor must leave a voice message. 
iv. FS or designee will check work performed and sign/approve service order. 

 
7) When repairs cannot be completed at Contractor’s facility or a subcontractor’s facility identified in 

the proposal, Contractor must contact the FS for instructions/guidance.   
8) The County requests that the Contractor report to the FS any vehicle brought in for service or 

specific concern with problems caused by drive misuse. 
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9) The Contractor will be responsible for loss and damage to all County vehicles under its custody 
and/or control. 

 
c) Preventative Maintenance 

The preventive maintenance services will be in accordance with the preventative maintenance 
schedule (Appendix D). Additionally: 

 
1) If projected brake pad/shoe life is less than 1,500 miles, replace brake pads/shoes. 
2) Tires will be checked and depth of tread will be indicated on work order. 
3) Turn-around time of 24 hours for routine preventive maintenance is expected. 
4) When a prior appointment has been made for routine maintenance, the turn-around time must be 

within six (6) hours. 
 

 
3.3 County Responsibilities 

To assist the Contractor with the fleet maintenance program, the County will provide the following: 
 

a) Listing of covered vehicles by work order number, updated as necessary. For example, see 
Appendix C – Sample Vehicle List. 

b) Repair orders and billing invoices must refer to the vehicles by their work order number with the 
Brass Tag or VIN #. 

c) County preventative maintenance schedule. 
d) Designated staff contacts. 

 

3.4 Contract Term: 

The term of the resultant contract shall be for a period of three (3) years from the date of award, with two (2) 
additional one-year extension options, which may be exercised at the discretion of Wayne County. 
 

3.5 Additional Specifications: 

3.5.1 Service Work Schedules: 

When the Contractor is onsite at County facilities the Contractor will observe the general operating 
hours of the facility, each facility may have different operating hours. If the Contractor and the 
County contact at a facility agree to access outside of general operating hours those agreements 
are between the Contractor and the County contact and not with the County. 
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3.5.2 Service Security of Building and Property Requirements: 

County facilities are secured and Contractor will provide notification of its need to access County 
facilities timely so as to allow the County to notify security and to provide timely access to the 
Contractor. 

3.5.3 Service Equipment Requirements: 

The Contractor is responsible for providing its own computer equipment and information 
technology systems, unless specified otherwise under this RFP. 

3.5.4 Service Consumable Supplies Requirements: 

 NOT APPLICABLE 

3.5.5 Service Inspection and Correction of Deficiencies Requirements: 

 The County may inspect the part of the plant, place of business, or work site of a Contractor or 
Sub-Contractor at any tier, which is pertinent to the performance of any contract awarded or to be 
awarded by the County. 

Repeated failure to correct deficiencies will result in cancellation of any contract awarded. 

3.5.6 Service Capabilities: 

The Contractor will provide professionals who are current with professional development and will 
provide such documentation as necessary to show compliance. 

3.5.7 Ordering of Services:  

 The Contractor will provide services in accordance with scope of services of this RFP. 

3.5.8 Customer Service: 

Contractor provided professionals assigned to the engagement will reply to email or phone calls 
timely. 

3.5.9 Roles and Responsibilities: 

The Contractor will not subcontract the responsibilities outlined in this RFP without prior written 
approval (excluding subcontractor(s) disclosed in the response to this RFP). 

3.5.10 Delivery Acceptance Criteria: 

The designated Wayne County representative shall provide the final review and approval of the 
required services/productions outlined in this RFP. 
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3.5.11 Service Level Agreements: 

 NOT APPLICABLE 

3.5.12 Milestones: 

The Contractor, as part of the response to this RFP, shall provide a timeline with milestones 
identified for timely implementation of services/delivery of products. The proposed timeline and 
milestones should preferably be presented in a Gantt chart format.  

3.5.13 Training: 

NOT APPLICABLE 

3.5.14 Success Criteria: 

The Contractor is responsible for the successful performance of all requirements outlined in this 
RFP. 
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SECTION 4.0 – BIDDING, EVALUATION, SELECTION & AWARD PROCESS 
This section contains key information as well as instructions to proposers on how to prepare and submit their 
proposal: 
 
4.1 Wayne County Responsibility 

Wayne County is not responsible for representations made by any of its officers or employees prior to the 
execution of the Contract unless such understanding or representation is included in the Contract. 
 

4.2 Truth and Accuracy of Representations 

The Wayne County Procurement Director or designee may reject any proposal that is evaluated and 
determined to include false, misleading, incomplete, or deceptively unresponsive statements. 
 

4.3 Proposer Q&A 

Proposers may submit written questions regarding this RFP, by the questions deadline date, to the 
individual identified on the cover page. All questions, without identifying the submitting company, will be 
compiled with the appropriate answers and issued as an addendum to the RFP. 
 
When submitting questions please specify the RFP section and paragraph number, and quote the language 
that prompted the question. This will ensure that the issue can be quickly found in the RFP. Wayne County 
reserves the right to group similar questions when providing answers.  
 
Wayne County may modify the RFP at any time during the proposal process.  All changes to the RFP will be 
posted as an addendum under the proposal number and each posting officially revises the RFP. 
 

4.4 Preparation of the Proposal  

Each Proposer must submit a complete proposal in response to this RFP.  The proposal must remain valid 
for at least 180 days from the due date for responses to this RFP.   

The Proposer will be responsible for completing all documents and forms listed under Part 2, Section 5, of 
this RFP, which is titled Supplier Submittal Requirements. If not provided, proposer will be required to 
download the forms. Complete the forms, including signature, and then upload the forms. These documents 
and forms are as follows: 
 

• Documents demonstrating minimum qualifications – It is expected that a Proposer will include 
completed forms to demonstrate minimum qualification requirements are met, which include: 
 

o References 
o Business Information Questionnaire (included in the Ethics in Contracting Form) 
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o Resumes for key personnel 
o Licenses/Certificates 

 
• Signed Proposal Form – The Proposer must sign the Proposal Form. Each signature represents 

binding commitment upon the Proposer to provide the goods and/or services offered to the County 
if the Proposer is determined to be the most responsive and responsible Proposer. 
 

• Pricing Sheet – The Proposer must use the Pricing Sheet that accompanies this RFP. Any other 
pricing format submittal may result in disqualification.   

 
• Proposal Guarantee – NOT APPLICABLE 

 
• Response to Scope of Work Requirements Form - The Proposer shall include a detailed response 

to the outlined requirements.   
 

• Terms & Conditions Form – Proposer will review terms and conditions.  Any exceptions to the 
terms and conditions need to be identified in the proposal otherwise it will be determined that the 
terms and conditions are acceptable to the Proposer.  

 
• First Tier Subcontractor Designation Form – This form is required to be completed by all prime 

contractors for contracts greater than $50,000. 
 

• Ethics in Contracting Vendor Form – This form is required to disclose any relationships between 
the principal/managing members of the proposing company and Wayne County employees for all 
contracts greater than$10,000. 

 
• W-9 Form – This form is required to verify the proposer’s federal tax identification (EIN) number 

and legal business name. 
 

• Fair Employment Practices (FEP) Certificate – A current FEP certificate is required of all 
companies that do business with Wayne County. If the proposer does not have this certification, an 
on-line application shall be submitted to the Human Relations Department at the time of proposal 
submission for all contracts greater than $50,000. Print a hard copy of your company’s on-line 
application and submit with the proposal. 

 
• Certificate of Insurance (COI) – A current COI is required, which lists, at minimum, commercial 

general liability limits and as applicable other insurance that may be required. The requirements for 
the resultant contract are listed in the Contract/Terms and Conditions attachment. 

 
• Evaluation Criteria – Proposer is to include any additional materials or documentation, which 

supports its ability to meet or exceed the Evaluation Criteria outlined in Section 4.10 of this RFP.  
 

There are no unique formatting requirements.  Information provided shall be organized and in a readable 
format. 

-
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4.5 Proposal Submission Requirements  

To be considered, the proposal must be prepared in the manner and detail specified in this RFP. 
1) Proposals, all attachments, and any modifications or withdrawals, must be submitted electronically 

through the BidNet Direct (MITN) Bid System (https://www.bidnetdirect.com/).  Proposers should 
provide the documents in a modifiable form (e.g., Microsoft Word or Excel), but have the option to also 
provide copies of any documents in a non-modifiable form (e.g. PDF) with the sole exception of any 
pricing which must be provided in Excel format, when an Excel Pricing Sheet is provided.  Proposer’s 
failure to submit a proposal as required may result in disqualification of such proposal.  The proposal 
and attachments must be fully uploaded and submitted prior to the due date and time identified above.  
Proposals received after the deadline will not be accepted.   
Do not wait until the last minute to submit the proposal, as the BidNet system requires the 
creation of an account and entry of certain information, in addition to uploading and submitting 
the materials.  The BidNet system will not allow a proposal to be submitted after the due date 
and time identified on the cover page. 

2) The opening/downloading of a proposal does not constitute the County’s acceptance of the Proposer as 
a responsive and responsible Proposer. 

3) Submission of a proposal establishes a conclusive presumption that the Proposer is thoroughly familiar 
with the RFP, specifications and terms of the Form of Contract, and the County’s Procurement 
Ordinance, and that the Proposer understands and agrees to abide by each and all of the stipulations 
and requirements contained therein. 

4) Proposals sent by facsimile, telegraph, or email will not be considered. 
5) All costs incurred in the preparation and presentations of the proposal, as well as any resulting contract, 

are the Proposer’s sole responsibility; no such costs will be reimbursed to any Proposer. All 
documentation submitted with the proposal will become the property of the County. 

 
4.6 Duplicate Proposals 

No more than one (1) proposal from any Proposer, including its subsidiaries, affiliated companies 
and franchisees will be considered by the County. In the event multiple proposals are submitted in 
violation of this provision, the County will have the right to determine which proposal will be 
considered, or at its sole option, reject all such multiple proposals. 
 

4.7 Withdrawal 

Proposals may be withdrawn through the BidNet Direct System prior to the proposal deadline 
indicated on the cover page of this RFP. No proposal may be withdrawn after the deadline for 
submission. 
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4.8 Evaluation Process 

All Proposals will be reviewed for compliance with the mandatory minimum requirements stated 
within this RFP. Proposals not in compliance with the mandatory minimum requirements will be 
eliminated from further consideration. 
 
A.  Wayne County may contact the Proposer for clarification of the Proposer's proposal. 
B.  Wayne County may require the Proposer to submit additional and/or supporting materials. 
C.  Responsive proposals will be evaluated on the factors identified in this RFP. The Proposer(s) whose 

proposal is advantageous to the County, taking into consideration the evaluation factors, will be 
recommended for award approval. 

 
4.9 Evaluations and the Proposal Evaluation Committee  

Wayne County reserves the right to judge the contents of the proposals submitted pursuant to this RFP and 
to review, evaluate and select the successful proposal(s).  

 
All requests for proposals shall be reviewed and evaluated by an Evaluation Committee approved by the 
Procurement Director. Evaluation Committees are usually comprised of at least three voting members, but 
they can be any size. Voting membership on the Evaluation Committee shall be limited to County 
employees; however, the Procurement Director, Procurement Officer, public officials and/or consultants 
under contract with Wayne County may sit as non-voting consulting members.  (Bid Evaluator’s Guide) 

 
All proposals will be evaluated based on Section 4.10 below.  All proposals will be scored and ranked in 
numerical sequence as outlined in the Bid Evaluator’s Guide. Wayne County may also, at its option, invite 
proposers being evaluated to make an oral presentation or conduct site visits, if appropriate.  
 
After a prospective supplier/contractor has been selected, Wayne County and the prospective 
supplier(s)/contractor(s) will negotiate a contract.  
 
Each proposal that is timely received will be evaluated on its merit and completeness of all requested 
information. In preparing proposals, proposers are advised to rely only upon the contents of this RFP and 
accompanying documents and any written clarifications or addenda issued by the County. If a Proposer 
finds a discrepancy, error, or omission in the proposal package, or requires any written addendum thereto, 
the Proposer is requested to notify the Purchasing Contact noted on the cover page of this RFP, so that 
written clarification may be sent to all prospective proposers. The County is not responsible for oral 
representations.  All questions must be submitted in writing to the Procurement Contact only before the 
Question Deadline indicated on the cover page of this document. All answers will be issued in the form of a 
written addendum.  
 
Proposers shall not be provided any information about other proposals or prices or where the Proposer 
stands in relation to others at any time during the evaluation process. Any request for such information by a 
Proposer, its subcontractor or an affiliated party may be viewed as a compromise to the evaluation process 
and the requesting Proposer may be eliminated from further consideration. 
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4.10 Evaluation Criteria 

Samples of Evaluation Criteria and related submittal requirements are provided below: 

4.10.1  Experience & Qualifications (40 points) 
 

(a) Describe how you meet or exceed the minimum qualifications in the Scope of Work in 
this document.   

(b) Describe how you meet or exceed the preferred qualifications in the Scope of Work in 
this document.  

(c) Describe Proposer’s ability to provide and/or manage the required preventative maintenance 
and repair services listed in Section 3 – Scope of Work/Specifications of this RFP. 

(d)  Describe the experience in providing similar services to other entities (private and public).   
(e) Provide at least three (3) references for similar projects, including name of 

establishment, address, dates of service, contact name, email address and telephone 
number.   

(f) Clearly indicate the projects which of the proposed key personnel worked on each. 
(g) Describe the experience and qualifications of key personnel.  Include detailed resumes. 

 
 
4.10.2  Work Plan and Timeline (30 points) 
 

(a) Submit a detailed work plan for providing all the required scope of work detailed in 
Section 3 of this RFP. 

(b) Describe Proposer’s capacity to do body and frame repairs on site and/or be able to 
guarantee turn-around time of 72 hours from Wayne County’s request.  Include any 
subcontractors. 

(c) Describe Proposer’s plan to perform the required services with a turnaround time of less 
than 72 hours for maintenance or repair of vehicles that are deemed critical to the daily 
operations of the Wayne County including inmate transport vans, medical transport 
vehicles, command vehicles and admin vehicles. 

(d) Confirm Proposer’s understanding of the requirements of this RFP or state any 
exceptions. (Any exceptions to the requirements will be evaluated and determined 
whether they are in the best interest of the County.)  

(e) Identify all service location(s) and service centers and subcontractor(s) service locations 
and service centers. 

(f) Provide Proposer’s and subcontractor(s) normal business hours and emergency 
business hours, if available. 

 
4.10.3 Technical Solution (0 points) - Not applicable  
 
4.10.4 Project Cost (30 points) 

 

(a) Complete the Price Sheet (Appendix A). 
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(b) Provide detail of how you arrived at the figures.  Be sure to include breakdowns by 
position and hours. 

 
4.10.5 Utilization of First Tier Subcontractors located in Wayne County (0 points) – Not applicable 

 

4.10.6 Evaluation Credits  
 

Provide a County Based Enterprise, Targeted Growth Community Enterprise, or other 
Wayne County Advantage program certificate (See Section 1.10) if applicable; otherwise, 
evaluation credits will not be considered. 

 
4.11 Optional Tools to Enhance the Evaluation Process 

Wayne County, during the evaluation of proposals may find it necessary to utilize one or multiple tools, as 
listed below, to facilitate their understanding of the proposal(s) in order to select the best offering to Wayne 
County. 
 
4.11.1 Clarifications  

Wayne County may issue a clarification request, in writing, to one or all Proposers.  A clarification 
request does not allow a Proposer to change its proposal. The clarification response may include 
additional information to address any ambiguities or deficiencies in the proposal.  

 
4.11.2 Oral Presentation 

Wayne County may require an oral presentation of the Proposer's proposal.  This presentation 
provides an opportunity for the Proposer to clarify its proposal.   

 
4.11.3 Site Visit  

Wayne County may conduct a site visit to tour and inspect the Proposer’s facilities.   
 
4.11.4 Best and Final Offer (BAFO) 

Wayne County may request a Best and Final Offer (BAFO) from each Proposer determined to be 
in the competitive range. 
 

4.12  Negotiations 

After a prospective Contractor(s) has been selected, Wayne County and the prospective Supplier(s) will 
negotiate a Contract. If a satisfactory Contract cannot be negotiated within a reasonable amount of time, as 
determined by the County, Wayne County may, at its sole discretion, begin negotiations with the next 
qualified Proposer who submitted a proposal. 

 
4.13  Wayne County Option to Reject Proposals 

The County reserves the right to: reject any or all proposals (in whole or in part); to award in whole or in 
part; to award by line item; and, to waive any minor informality or irregularity in proposals received, if it is 
determined by the Procurement Director or designee that the best interest of the County will be served by 
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doing so. The County may reject any proposal from any person, firm or corporation in arrears or in default to 
the County on any contract, debt, or other obligation, or if the Proposer is debarred by the County from 
consideration for a contract award, or if Proposer has committed a violation of the ethics or anti-kickback 
provisions of the County’s Procurement Ordinance which resulted in a termination of a contract or other 
penalty within the two (2) years immediately preceding the date of issuance of this document.  
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PART 2 – SUPPLIER SUBMITTAL REQUIREMENTS 
SECTION 5.0 – REQUIRED DOCUMENTATION AND FORMS 

(Mandatory Minimum Requirements Checklist) 

 DOCUMENTATION AND FORMS 
 5.1  Demonstrate that the Proposer or its subcontractor meet the minimum qualifications outlined in Section 

2.0, which may be accomplished by submitting the following: 
• Completed References Form 
• Completed Business Information Questionnaire portion of the Ethics in Contracting Form 
• Resumes for key personnel 
• Licenses/Certificates 

 5.2  Signed Proposal Form – must be submitted with bid 
 5.3  Price Sheet – must be submitted with bid 
 5.4. Proposal Guarantee/Bid Bond – NOT APPLICABLE 

 
 OTHER FORMS (Download*, complete and include with your proposal) 

 5.5  Response to Scope of Work Requirements Form  

 5.6  Terms and Conditions Form 

 First Tier Subcontractor Designation Form 

 Ethics in Contracting Vendor Form 

 W-9 Form 

 Fair Employment Practices (FEP) Certificate. Complete the on-line application and print (PDF) a hard copy of 
your company’s application and include with your proposal. 
Apply on-line at: https://www.waynecounty.com/departments/corpcounsel/certification-program.aspx 

 Certificate of Insurance listing current coverages 

 EVALUATION CRITERIA 
 Include any additional documentation that demonstrates how your company meets or exceeds the Evaluation 

Criteria outlined in Section 4.10. 
 

* Download Forms that are not included at: 
https://www.waynecounty.com/departments/mb/procurement/procurement-forms.aspx 
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5.1 REFERENCES THAT DEMONSTRATE MINIMUM QUALIFICATIONS  
(Outlined in Section 2.0)  

Complete the following information for a minimum of three (3) customer references for products/services of 
similar scope dating within the past five (5) years.  
 
Reference 1: 
Entity Name: 
 

Contact Name and Title: 
 

City: 
 

State: 
 

Phone Number: 
 

Email Address: 
 

Years Serviced/Date of Project: 
 

Annual Volume/Contract Amount: 
 

Description of Project or Services: 
 
 
Reference 2: 
Entity Name: 
 

Contact Name and Title: 
 

City: 
 

State: 
 

Phone Number: 
 

Email Address: 
 

Years Serviced/Date of Project: 
 

Annual Volume/Contract Amount: 
 

Description of Project or Services: 
 
 
Reference 3: 
Entity Name: 
 

Contact Name and Title: 
 

City: 
 

State: 
 

Phone Number: 
 

Email Address: 
 

Years Serviced/Date of Project: 
 

Annual Volume/Contract Amount: 
 

Description of Project or Services: 
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5.2 PROPOSAL FORM  

PROPOSAL FORM 
 

Failure to complete this form shall result in your Proposal being deemed  
non-responsive and rejected without further evaluation 

 
The Undersigned hereby offers and, if the contract is executed by the County Executive, agrees to furnish the 
goods and/or services in compliance with all terms, scope of work, conditions, specifications, and addenda in 
the Request for Proposals. The Undersigned further agrees to accept, via email or other electronic means, any 
and all notifications and contractual documents including, but not limited to, notifications, insurance verification 
requests, and purchase orders. 
 
ADDENDA:   
The undersigned has read, understands and is fully cognizant of the Information to Proposers, including the 
Form of Contract, all Exhibits thereto, together with any written addendum issued in connection with any of the 
above. The undersigned hereby acknowledges receipt of the following addendum(s): _____, _____, _____, 
_____ (write “none” if none).  In addition, the undersigned has completely and appropriately filled out all 
required forms. 
 
OBLIGATION: 
The undersigned, by submission of this Offer, agrees to be obligated, if recommended for award of the 
contract and if the contract is executed by the County Executive, to provide the stated goods and/or services 
to the County for the term as stated in this RFP, and to enter into a contract with the County, in accordance 
with the conditions, scope and terms, as well as the Form of Contract, together with any written addenda as 
specified above. 
 
COMPLIANCE: 
The undersigned hereby accepts all administrative requirements of the RFP and will be in compliance with 
such requirements.  By submitting this Proposal Form, the Proposer represents that:  1) the Proposer is in 
compliance with any applicable ethics or anti-kickback provisions of the County’s Procurement Ordinance, and 
2) if awarded a contract to operate the Concession or provide the Services required in the RFP, the Proposer 
will comply with the ethics and anti-kickback provisions of the Procurement Ordinance.   
 
NONCOLLUSION: 
The undersigned, by submission of this Proposal Form, hereby declares that this Proposal is made without 
collusion with any other business making any other Proposal, or which otherwise would make a Proposal. 
 
PERFORMANCE BOND(S): 
The undersigned further agrees that if awarded the Agreement, it will submit to the County any required 
performance bond(s). 
 
SUBMITTAL REQUIREMENTS: 
The undersigned certifies it has attached a complete response to each of the submittal requirements listed in 
the Evaluation Criteria and Submittal Requirements section of this RFP. 
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No proposal shall be accepted which has not been signed in the appropriate space below. 
 
I certify, under penalty of perjury, that I have the legal authorization to bind the firm hereunder: 

For clarification of this offer, contact: 
Company Name: Name: 

 

Address: 
 

Title: 

City:                                   State:                             Zip: Phone: 
 

*Signature of Authorized Person Fax: 
 

Printed Name Email: 
 

 
*Proposal Form must be signed by an authorized representative. 
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5.3 PRICING SHEET AND OTHER PRICING REQUIREMENTS   

Complete APPENDIX A (A1 and A2 Pricing Schedules), with the following considerations:   
 

5.3.1 Tax Excluded from Price 
(a) Sales Tax: Wayne County and local units of government are exempt from sales tax for direct 
purchases.  The Proposer's prices must not include sales tax.   
 
(b) Federal Excise Tax: Wayne County may be exempt from Federal Excise Tax, or the taxes may 
be reimbursable, if articles purchased under any resulting Contract are used for Wayne County's 
exclusive use.  Certificates showing exclusive use for the purposes of substantiating a tax-free, or 
tax-reimbursable sale will be sent upon request.  If a sale is tax exempt or tax reimbursable under 
the Internal Revenue Code, the Proposer's prices must not include the Federal Excise Tax. 

 
5.3.2 Special Incentives 

Wayne County is interested in any other special programs and alternative recommendations that 
Proposer’s may have.  Please discuss these programs, such as customer employee retail 
discounts, return policies, trade-in programs allowing the return of new product not needed, quantity 
discounts, green product offering, Michigan made products.  For contracts designated to be 
extended to other schools, municipalities and counties it is expected that Wayne County will see an 
offer for administrative fees and rebates to assist in the operation of this consortium. 

 
5.3.3 Price Stability Guarantee 

For the first twelve months of the Agreement, Contractor must guarantee to provide the 
goods/services at the rates outlined in the bid submission. To the extent the Contractor seeks an 
adjustment to compensation based on the increased market price of any commodity, any 
request must be supported by written evidence documenting the change in costs, including 
confirmation of the pricing from multiple sources, and must be approved prior to any 
modifications taking effect. The County may consider sources, such as the Consumer Price 
Index; Producer Price Index; other pricing indices as needed; economic and industry data; 
manufacturer or supplier letters noting the increase in pricing; and any other data the County 
deems relevant; the County retains the option to terminate the Contract if the proposed increase 
is deemed unacceptable in the County’s sole discretion.  
 

 
5.3.4 Proposal Pricing 

Proposal pricing must reflect Net 45 payment terms. 

 

5.4 PROPOSAL GUARANTEE/BID BOND  

NOT APPLICABLE 
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5.5  RESPONSE TO SCOPE OF WORK REQUIREMENTS FORM 

Review Section 3.0 (Scope of Work Requirements), as outlined in the corresponding sections below, and confirm 
your understanding: 

Section 3.1 Contracted Scope of Services/Statement of Work  
Section 3.2 Specifications 
Section 3.3 Contract Term 
Section 3.4 Additional Specifications: 
_____________________________ 

Section 3.4.1   Service Work Schedules  
Section 3.4.2   Service Security of Building and Property Requirements 
Section 3.4.3   Service Equipment Requirements  
Section 3.4.4   Service Consumable Supplies Requirements – NOT APPLICABLE 
Section 3.4.5   Service Inspection and Correction of Deficiencies Requirements  
Section 3.4.6   Service Capabilities 
Section 3.4.7   Ordering of Services  
Section 3.4.8   Customer Service  
Section 3.4.9   Roles & Responsibilities  
Section 3.4.10   Delivery Acceptance Criteria  
Section 3.4.11   Service Level Agreements – NOT APPLICABLE 
Section 3.4.12   Milestones  
Section 3.4.13   Training – NOT APPLICABLE 
Section 3.4.14   Success Criteria  

 
Proposer Response to SOW Requirements:  Please confirm understanding of the requirements or state any 
exceptions. (Any exceptions to the requirements will be evaluated and determined whether they are in the best 
interest of the County.) 
 

Initial Here: 
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5.6 TERMS AND CONDITIONS FORM  

Please reference the attached Agreement/Contract or Terms & Conditions Document.  

Confirmation of review of Terms & Conditions  

I have reviewed the terms and conditions.  YES  NO 

I have thoroughly reviewed the “insurance requirements” section and can 
meet the requirements, if awarded the contract. 

YES  NO 

I accept all the terms and conditions outlined. YES  NO 

 
Company Representative’s Name___________________________________________ 
 
Company Name__________________________________________________________ 
 
Any exceptions to the Terms & Conditions and/or insurance requirements contained herein shall be noted in writing 
below, or attached as a redlined (MS Word) version of the document and included with the proposal submittal.  If 
none or not applicable, indicate “None” or “Not Applicable” below and provide signature. 
 
 
Page Number  

Outline Number or Paragraph  

Term, Condition or Specification  

Exception  

Signature (same signature as 
on Proposal Affidavit Signature 
and Acceptance form) 
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LETTER OF TRANSMITTAL 
June 8, 2023 
Wayne County 
Charter County of Wayne 
Detroit, Michigan 
Attention: Sherita Calloway, Strategic Sourcing Analyst, CPPB 

Reference: Control No. 37-23-048 – Fleet Maintenance Services for Wayne County Vehicles 

Enclosed please find the proposal of Metrotech Automotive Group (Metrotech) in response to 
the Wayne County RFP Control Nol. #37-23-048 request for Fleet Maintenance Services for 
Wayne County Vehicles. 
Founded in 2004, Metrotech is a family-owned Wayne County-based certified Small Business 
Enterprise (SBE) with a passion and eagerness to serve our growing population. Our courteous 
staff work to make every customer’s experience hassle free. Throughout the repair process, our 
highly trained collision repair technicians work hard to ensure we provide the highest standards 
of workmanship. With our state-of-the-art service and collision repair facility’s top of the line 
equipment, we can assure that the County will receive repair services across their fleet of 
vehicles that exceed your expectations. 
As one of the largest licensed repair facilities in Wayne County, Metrotech is centrally located in 
Dearborn and capable of serving from Western Wayne County to the Eastern and Central 
regions. From preventative and scheduled maintenance to major mechanical and auto body and 
frame repair, we do it all, making Metrotech uniquely qualified to perform all of the County’s 
vehicle fleet maintenance requirements. Our capabilities include: 

• Government Fleet Services – With over 150 active vehicles, vans, and trucks in our 
monthly service cycle, Metrotech specializes in government fleet services and currently 
provides fleet services to several municipalities and government entities. 

• Experienced & Certified Technicians – All Metrotech technicians are ASE and ICAR 
Certified. Whether a minor fender bender or a major collision, we are capable and 
experienced—with over 30,000+ vehicles repaired since 2004. 

• Diagnostic Services – The Metrotech team is trained to provide full diagnostic services 
and inspection procedures for all types of vehicles. Our expert technicians inspect the 
vehicle’s major operating systems—tires, fluid levels, battery, lights, wipers, belts, hoses, 
suspension, brakes, and more. 

• Auto Body & Paint Repairs – Our licensed auto body experts specialize in all aspects of 
collision and auto body repair, including unibody, collision repair, and color matching. 

For many years, Metrotech has relied upon our exceptional employees to perform at an 
extremely high level and demonstrate the professionalism and compassion that makes Metrotech 
a truly unique company. We always treat others as we would like to be treated. 
In response to the County’s request for fleet maintenance services, we offer unmatched 
experience, equipment, and technological capabilities, and an enhanced customer experience, all 
while offering a right-sized pricing model with real, tangible benefits. Metrotech is one hundred 

AUTOMOTIVE GROUP 
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percent committed to supporting the County’s request for fleet maintenance services and its auto 
body repair needs. 
Should you have any questions regarding this proposal, would like a demonstration of any facet 
of our capabilities, or would like to schedule an oral presentation and site visit as part of the 
evaluation process, please feel free to contact me directly.  
Metrotech Automotive Group looks forward to providing our world-class fleet maintenance 
services throughout Wayne County. Thank you for your consideration of this proposal. 
Sincerely,  
 

___________________________ 
Sam Hussein, President/CEO 
Metrotech Automotive Group 
15101 Michigan Ave. 
Dearborn, MI 48126 
O: 313-522-4567  
C: 313-655-8022 
sam@metrotechautomotive.com 
The above signatory is Metrotech Automotive Group’s President and CEO, authorized to bind 
the company contractually with the County of Wayne and negotiate all aspects of this proposal. 

ACKNOWLEDGEMENTS 
Terms & Conditions: Metrotech Automotive Group (Metrotech) agrees and will comply with all 
terms and conditions of the RFP, Professional Services Agreement, and Consortium Agreement 
as well as all federal, state, and local laws and policies. 

Proposal Valid Period: Metrotech will maintain this proposal as valid for 180 days from the due 
date for responses to the RFP. 

Cooperative Contract: Metrotech acknowledges that Wayne County, as the Lead Public Agency 
has partnered with Michigan Association of Counties (“MAC”) to make the resultant Contract, 
from this solicitation available to other Wayne County municipalities and counties across the 
State, including school districts and local governmental entities, and agencies for the public 
benefit. 

Administrative Fees: Metrotech understands and acknowledges that an administrative fee of 
1.5% will be collected on a quarterly basis. The fee will be calculated against the quarterly sales 
volume for all purchases made under this agreement. A request for Quarterly Sales Reports will 
be sent out from M.A.C. (Michigan Associations of Counties). M.A.C. is the CoPro+ consortium 
administrator. 

Acknowledgement of Addenda: N/A. 

 

EIN: 26-4207263  
Wayne County Certifications:  
• Small Business Enterprise 
• County Based Enterprise 
• Fair Employment Practices 
• Targeted Growth Community Enterprise 
I-CAR® Certified 

 

 

 

AUTOMOTIVE GROUP 
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1.0 EXECUTIVE SUMMARY 
Metrotech Automotive Group (Metrotech) was founded in 2004 as a Wayne County-based 
family-owned Wayne County Certified Small Business Enterprise (SBE). We started 
Metrotech because we love everything automotive. It is our passion and eagerness to serve our 
growing population. Throughout the maintenance and repair process, our highly trained 
technicians work hard to ensure we provide the highest standards of workmanship. With our 
state-of-the-art automotive service, body shop, and collision repair facility’s top of the line 
equipment, Metrotech has become one of the largest licensed vehicle maintenance facilities in 
Wayne County. From preventative and scheduled maintenance to major mechanical and auto 
body and frame repair, we do it all, making Metrotech uniquely qualified to perform all of the 
County’s maintenance and vehicle repair needs. 

1.1 CAPABILITIES 
• Government Fleet Services – With over 150 active vehicles, vans, and trucks in our 

monthly service cycle, Metrotech specializes in government fleet services and currently 
provides fleet services to several municipalities and government entities. Whether it is an 
engine failure, minor fender bender, or a major collision, we have seen it all. With 
over 30,000+ cars repaired since 2004, we have the experience necessary to support the 
County’s maintenance and auto body repair requirements. 

• Experienced & Certified Technicians – All our technicians are ASE and I-CAR® Certified. 
Whether scheduled maintenance, a minor fender bender, or a major collision, we are 
capable and experienced—with over 30,000+ vehicles serviced since 2004 alone. 

• Routine Maintenance – Metrotech clients each have hundreds of vehicles that require 
ongoing routine maintenance and periodic repairs. With our large service facility, we have 
the capability and capacity to keep each fleet in top condition. 

• Diagnostic Services – The Metrotech team is trained to provide full diagnostic services and 
inspection procedures for all types of vehicles. Our expert technicians inspect the vehicle’s 
major operating systems—tires, fluid levels, battery, wipers, belts, suspension, brakes, etc. 

• Auto Body & Paint Repairs – Our licensed auto body experts specialize in all aspects of 
collision & auto body repair, including unibody repair, collision repair, and color matching. 

From the moment you enter our facility, our courteous office staff will work to make your auto 
service experience hassle free. As we proceed through the maintenance and/or repair process, our 
highly trained technicians work hard to ensure a high standard of workmanship. 

Accreditations: ASE Certified, Detroit Based, A+ Rating by the Better Business Bureau 
 
 
 
   
 

Associations: I-CAR® Certified 

AUTOMOTIVE GROUP 

~ 
~ 

.[GNNl'iil GOLD CLASS 

llll·c.11=1 
Certified Technicians 
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1.1.1 CUSTOMER SERVICE & CRAFTSMANSHIP 

Metrotech technicians are certified and trained to deliver the best experience possible. With a 
state-of-the-ait service and auto body shop, we maintain, fix, and repair all makes and models. 
Whether it is routine maintenance, minor fender bender or major collision, we have seen it all. 
We have the experience required to repair all County vehicles coITectly, the way you want it. 

1.1.2 ADDITIONAL SERVICES 
• LIFETIME waiTanty 
• Scheduled preventative maintenance 
• Auto-body repair on all makes and 

models using OEM paits 
• Glass repair 
• Paint-less dent repair 
• Emergency checklist 
• Interior cleaning on collision repairs 
• Interior/upholste1y repair 

1.2 PRICING 

• Air bag system replacements 
• Accident-related mechanical work 

( alignments & undercaiTiage) 
• Custom paint/refmishing ( Guaranteed 

color matching) 
• Baked on fmishes 
• Frame and uni-body repairs 
• Insurance claims settlement 
• 24/7 Towing 

At Metrotech, we put the customer first. Our se1vices, quality, and prices are affordable and 
above pai·. In addition, we ai·e repair paitners with eve1y major insurance company to deliver you 
additional convenience. Upon County authorization, Metrotech will commence the maintenance 
or repair work within no later than seven (7) days using OEM paits unless other replacement 
parts are approved. See Price Sheet submitted as a separate document. 

1.3 MAINTENANCE, REPAIR, & DIAGNOSTIC SERVICES 

1.3.1 DIAGNOSTIC SERVICES 

When Metrotech takes on a vehicle for mechanical or repair se1vices or follow-up, we are more 
than willing to offer a diagnostic check. Our expert technicians can inspect the vehicle 's major 
operating systems - tires, fluid levels, 
batte1y, lights, wipers, belts, hoses, 
suspension, brakes, and more to identify any 
potential problems. 

There will be no chai·ge for mechanical 
diagnostics. Once a vehicle is diagnosed, 
our State of Michigan, ASE, and ICAR 
ce1tified technicians are fully capable of 
pe1fom1ing any necessaiy repairs. 

Our auto car advisors will explain any 
suggested maintenance or repairs and will not take any actions unless approved first. 

Our ce1tified auto technicians will never initiate any out-of-the-blue car repair. They will, 
however, always thoroughly inspect the vehicle and provide advice on the vehicle's health, so 
that an info1med decision can be made when it comes to maintenance and repair se1vices. 

Prepared for the County of Wayne 
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1.3.2 PREVENTATIVE MAINTENANCE 

We cmTently provide fleet se1v ices to 
several municipalities and government 
entities including the Wayne County 
Sheriffs Office and the U.S. Government. 
Om licensed mechanics are certified in 
tune-up/perfo1mance, engine repair, and 
unitized body stm ctmal repair, among other 
areas. 

We have perfo1med preventative fleet 
maintenance se1v ices for more than 10 
years. Metrotech Automotive's project 
management approach, customer se1v ice, 

Proposal for Fleet Maintenance Services 
RFP Control No. #37-23-048 

and om qualified team differentiate us from the competition. We ensure tl1at eve1y vehicle sent 
for se1v ice exceeds your expectations. 

1.3.3 AUTO BODY REPAIR 

We are experts on all makes and models of 
cars, including foreign and domestic. We 
work with several dealerships and maintain 
long-lasting relationships with our clients by 
using follow-up calls to ensure customer 
satisfaction, which also makes us available 
to answer any questions you may have about 
future repairs. 

Metrotech provides high-quality, seamless 
repairs. We ca11 do the job fast and ,.. 
efficiently, and at a far less cost than om competitors, which brings additional savings to Wayne 
County. The County can feel secure bringing any manner of sedan, SUV, van, or pickup truck to 
om shop - foreign or domestic. 

1.3.4 PAINT REPAIR 

We can make your vehicles look as good as 
new. Whether it is time to put a new coat on 
an old vehicle or need to repair some 
collision damage, our commitment at 
Metrotech is making the vehicle look as 
good as new. Our technicians take pride in 
their work. We can put on an entirely new 
coat of paint, touch up an existing j ob, and 
add stripes, decals, or other accessories. 

We are c01m11itted to making sure our fresh 
paint matches the vehicle precisely. We have two spray booths on site to ensure an even coating 
and a fast job, and we use an oven-baked finish to ensure mlifonn diy ing. Both of these se1v ices 
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ensure that we can complete the job quickly and to the County’s satisfaction. The vehicle will be 
off our lot and back in service quickly. 
Paint is not just there to make a vehicle look nice; it can protect it against the weather and 
hazards like road salt. Fresh paint will prevent rust and extend the life of the vehicle. If the 
vehicle’s coat is starting to look splotchy or faded, or if there are spots of rust, it may be time for 
a fresh paint job. A little money invested now will be cost-effective in the long run.  

1.4 QUALITY REPAIR PROCESS 
Metrotech guarantees quality workmanship and attention to every detail. Providing 100% 
customer satisfaction is our number one goal. Both our certified mechanics and trained repair 
technicians recapture the original factory look and operation of the vehicle after a collision or 
mechanical failure. What does it take to repair your vehicle properly? Because of today’s 
complex mechanical systems and high-quality paint finishes, technicians need to be properly 
trained in the entire process to achieve complete and safe repairs. Here is a step-by-step guide to 
the care that Metrotech takes when repairing your vehicles: 

 

AUTOMOTIVE GROUP 

Fleet Manager Approval 
The estimate is sent to the fleet manager for 

their review. Negotiations on price and 
procedures required to repair the vehicle 

take place. Once the fleet manager approves 
the repairs, the repair process will begin. 

Order Parts 
The required parts for your vehicle are 

ordered and availability is checked. Special 
orders will be placed as soon as possible (if 
necessary). The repair process cannot fu lly 

begin until all parts are received. 

Body Repair 
Body repair involves replacing existing panels, 
metal finishing, and installing and aligning any 

sheet metal. From here t he car is sent to our 
paint preparation department. 

Reassembly 
In the reassembly area, final moldings and 

detail pieces are put back on the vehicle 
and the vehicle systems are checked. 

Delivery 
Delivery of the vehicle is the final step. The 

customer arrives to pick up the vehicle, the bill 
is explained, and final paperwork is completed. 

The customer drives away in the vehicle that 
has been restored to pre-accident condition. 

Estimate 
The vehicle is inspected, and relevant 
data is compiled into an estimate that 
determines the cost of repairs. 
Sometimes there is hidden damage that 
is revealed when the car is disassembled. 

Dissembly 
In th is step, the damaged sections of the 
vehicle are disassembled, sometimes 
revealing hidden damage. This may 
require re-inspection and ordering 
additional parts. 

Frame Repair 
--+ In the frame repair area, the utilized body 

(frame) of the vehicle is returned to 
factory specifications. 

Paint 
Here the car panels are prepared for 
paint, then primed and sealed, which 
assures good adhesion when the final 
top color and clear coat are applied. 

Detailing 
--+ The repair process leaves behind d irt 

and dust in t he vehicle. The car is 
detailed and cleaned, then it's road 
tested. 
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2.0 DOCUMENTATION & FORMS 
The following forms provided on the pages below demonstrate that Metrotech meets the 
minimum qualifications for submittal of this bid: 

1. References Form 
2. Business Information Questionnaire portion of the Ethics in Contracting Form 
3. Resumes for Key Personnel 
4. Licenses/Certificates 
5. Response to Scope of Work Requirements Form (see also Tab 3.0) 
6. Terms and Conditions Form 
7. First Tier Subcontractor Designation Form 
8. Ethics in Contracting Vendor Form 

a. Organizational Chart 
9. W-9 Form 
10. Fair Employment Practices (FEP) Certificate 
11. Certificate of Insurance 

Note: the Proposal Form and Appendix A: Price Sheet are submitted as separate documents. 
 
 

 

AUTO M OTIVE GRO U P 
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5.1 REFERENCES THAT DEMONSTRATE MINIMUM QUALIFICATIONS 

(Outlined in Section 2.0) 

Complete the following information for a minimum of three (3) customer references for products/services of 
similar scope dating within the past five (5) years. 

Reference 1 : 
Entity Name: Contact Name and Title: 

Wayne County Sheriff Raphael Washington, Sheriff 
City: Detroit State: 

Michigan 
Phone Number: Email Address: 

313-570-2884 
Years Serviced/Date of Project: Annual Volume/Contract Amount: 

2018 - Present 300+ vehicles 
Description of Project or Services: 

Provide fleet maintainence services for all Wavne Countv vehicles 

Reference 2: 
Entity Name: Contact Name and Title: 

Great Lakes Water Authority Bill Wolfson , Director 
City: State: 

Detroit Michigan 
Phone Number: Email Address: 

313-663-1300 
Years Serviced/Date of Project: Annual Volume/Contract Amount: 

2019 - Present 800+ vehicles 
Description of Project or Services: 
Provide fleet maintainence services for all GLWA vehicles 

Reference 3: 
Entity Name: Contact Name and Title: 

United States Government - GSA John Eckstein, Accident Manaoement 
City: State: 

Washington D.C. 
Phone Number: Email Address: 

866-400-0411 
Years Serviced/Date of Project: Annual Volume/Contract Amount: 

2017 - Present 30000+ 
Description of Project or Services: 

Provide fleet maintainence services for all federal government vehicles as needed 

'RFP# 37-23-048 28 
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REFERENCES THAT DEMONSTRATE MINIMUM QUALIFICATIONS 

(Outlined in Section 2.0) 

Complete the following information for a minimum of three (3) customer references for products/services of 
similar scope dating within the past five (5) years. 

Reference 4: 
Entity Name: Contact Name and Title: 

Wayne County Airport Authority Chad Newton, CEO 
City: State: 

Detroit Michigan 
Phone Number: Email Address: 

734-942-5357 chad. newton@wcaa.us 
Years Serviced/Date of Project: Annual Volume/Contract Amount: 

2022 - Present 300+ vehicles 
Description of Project or Services: 

Provide fleet maintenance services for WCAA vehicles 

Reference 5: 
Entity Name: Contact Name and Title: 

Cure Auto Insurance William McClister 
City: State: 

Princeton New Jersey 
Phone Number: Email Address: 

609-578-8271 
Years Serviced/Date of Project: Annual Volume/Contract Amount: 

2020 - Present 100,000+ vehicles 
Description of Project or Services: 

Provide auto body repair services for all Cure Insurance customers as needed. 

RFP# 37-23-048 
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BUSil\TESS INFORMATION QUESTIONNAIRE 

Please complete the followillg: 

1. Company's official registered name 
I Metrotech Automotive Group 

2. Briefhistor of our conn an , includin° the ear it was established 
See below . 

3. Company' s Dun & Bradstreet (D&B) number (Required for federally funded contracts, optional 
otherwise) 

08-003-3187 

4. Company Type (Corporation, LLC, Joint Venture, Pa11nership, Individual). If Co1voration, 
include State of l11c01v oration and Date of Incorvoration. 

Corporation, incorporated in the State of Michigan 2004 

5. Company's organizational chart including those individuals that would be involved in the contract. P 1 
e a s e include all Partners, Principal s, Corvorate Officers or Owners, Corporate Directors. (Attach 
additional sheet as necessary) 

See attached. 

6. Corporate office location 
a. List the addresses of sales and se1v ice offices/locations in Michigan 
b. List the names of ke contacts at each with title, address, hone and e-mail address 

Metrotech Automotive Group, 15101 Michigan Ave., Dearborn, Ml 48126; Sam Hussein, President; 734-699-5300; sam@metrotechautomotive.com 

7. List of principal owners / stockholders (i.e., those holding 5% or more of the company or outstanding 
stock) 

I Sam Hussein 

8. Financial Disclosure/Conflicts oflnterest (Identify any contract(s), including any contract involving an 
employment or consulting relationship, which the firm, or its par tners, principals, corvorate officers or 
owners cunentl has with Wa 1e Coun , or with an of its Commissioners or officers. 

None 

9. Has your companY, been deban ed by the Federal, any State or Local Governments or 
Authorities? O Yes [Z]No If es, has it been lifted and if so, when? 

10. Has your company had contracts terminated for breach or failure to perfonn within the past five 
years? O Yes [Z]No If yes, by whom and why? 

11. Has your company had any violations, or are there anY, investigations pending for any Federal, any 
State or Local Governmental or Authority contracts? D Y es [l]No 

If yes, has it been lifted and if so, when? 

Brief History of the company: Metrotech Automotive Group was founded in 2004 as a Wayne County-based family­
ow ned Certified Small Business Enterprise (SBE). We started Metrotech because w e love everyt hing automotive, and 
it is our passion and eagerness to serve our growing population. Throughout t he repair process, our highly trained 
collision repair technicians work hard to ensure we provide the highest standards of workmanship. With our state­

of-the-art body shop and collision repair facility's top of the line equipment, Metrotech has become one of the 
largest licensed repair facilities in Wayne County. From preventative and scheduled maintenance to major 
mechanical and auto body and frame repa ir, we do it all, making Metrotech uniquely qualified to perform all of the 
County's vehicle maintenance and repair needs. 
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2.3 ORGANIZATIONAL CHART & RESUMES OF KEY PERSONNEL 
2.3.1 METROTECH ORGANIZATIONAL CHART 

 

 

  

AUTO M OTIVE GRO U P 

Sam Hussein 
President 

Mike Turfe 
General Manager 

Rankin Rutherford 
Estimator 

William Fusick 
Estimator 

Automotive Mechanics and 
Technicians 

Automotive Mechanics and 
Technicians 
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2.3.2 RESUME – SAM HUSSEIN, PRESIDENT & CEO 
Sam Hussein, President & CEO of Metrotech Automotive serves as the sole key personnel 
providing management oversight of all fleet maintenance services. 

 

  

A U TOMOTI V E GR O UP 

SAM HUSSEIN 

PROFILE/ SKILLS 

EXPERIENCE 

15101 Michigan Ave 

Dearborn, Mi 48126 

Samhussein130 1@gmail.com 

Self-motivated and experienced management professional. Detail 

oriented with ability to handle multiple projects. Experienced in drafting 

reports and letters and creating presentations. Skilled in assessing and 

directing business activities with superior leadership qualities and 

excellent decision-making abilities. 

PRESIDENT AND CEO 

METROTECH AUTOMOTIVE GROUP 

DETROIT, Ml 

2004-Present 

EDUCATION 2016 

ACKNOWLEDGEMENTS 

AND AFFILIATIONS 

@ ' 

, 
' 

MBA 

WAYNE STATE UNIVERSITY SCHOOL OF BUSINESS ADMINISTRATION 

2006 

BACHELOR OF BIOLOGICAL SCIENCES 

UNIVERSITY OF MICHIGAN 

Chiefs Community Recognition Award 

-Helped implement Detroit Police Neighborhood Police Program 

-Setup neighborhood police workstation for Corktown Historic District 

Corktown Business Association 

CrimeStoppers 

Arab-American Chamber of Commerce 

General Services Administration (GSA.GOV) 

-Authorized vendor 

Wayne County Office of Homeland Security 

-Community Emergency Response Team 

Harvard Business School 

-Nominated for Young American Leaders Program 
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AUTOMO TI VE GROUP 

2.4 LICENSES/CERTIFICATES 

2.4.11-CAR® CERTIFICATIONS 

11-CAQ® 
Certificate of Course Completion 

Basic Estimate Writing 

SAM HUSSEIN 

Thank You for Committ ing to Training, Knowledge and Skills 

that Contribute to Complete, Safe and Quality Repairs. 

Completion Date 

11sno23 

Certificate of Course Completion 

Vehicle Protection During the Repair Process 

SAM HUSSEIN 

Thank You for Committing to Training, Knowledge and Skills 

that Contribute to Complete, Safe and Quality Repairs. 

Completion Date 

1/5/2023 

Prepared for the County of Wayne 
June 8, 2023 Page 18 
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AUT O MO T IVE GROUP 

11-CAQ® 
Certificate of Course Completion 

Preparing a Vehicle for Refinishing 

SAM HUSSEIN 

Thank You for Committing to Training. Knowledge and Skills 

that Contribute to Complete, Safe and Quali ty Repairs. 

Complet10n Date 

1/512023 

2.4.2 WCAA SBE & WAYNE COUNTY CERTIFICATIONS 

DETROIT METRO • WILLOW RUN 
WAYNE COUNTY AIRPORT AUTHORITY 

H EREBY CERTI FIES: 

Metrotech Auto Sales, LLC DBA Metrotech Automotive 

AS A SMALL BUSl'NESS ENTERPRISE FOR THE PURPOSE OF CONTRACTING wm=r 
THE WAYNE COUNTY AIRPOITT AUTHORITY 

Certificate No. SBE23-00Q3 Expiration Date: lan.uary....ll,.2022 

i\ppmved: Molindia llfarbmok, Procurement Deputy l)irector - l lm,1ness Diversity 

•NOTE: It is the r<>sponsibility of th" firm to timely apply for renewal of Airport Authority SBE 
Certification on a triennial basis. 

Prepared for tile Co1111ty of Wayne 
June 8_, 2023 Page 19 
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AUTOMOTIVE GROUP 

2.4.3 WAYNE COUNTY ADVANTAGE PROGRAM CERTIFICATIONS 

This certifies that 
Metrotech Auto Sales, LLC 

15101 Michigan Avenue 

Dearborn , Michigan 48126 

Has complied with all the requirements of the Wayne County Business Certification Program. This firm is hereby 
eligible to participate in Wayne County's procurement process utilizing the Equalization Credits for the following 

programs ancllor has established compliance with Wayne County's Fair Employment Practices Resolution. 
(Listed under the Certification Medalllon Is the date through which your Certification/Registration Is valid.) 

5/11/2026 

5/11/2026 

Victoria I. Edwards, Director 

Prepared for the County of Wayne 
June 8, 2023 
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Warren C. Evans, County Executive 
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2.4.4 MOTOR VEHICLE REPAIR FACILITY REGISTRATION 

 
2.4.5 MI MOTOR VEHICLE MECHANIC CERTIFICATES 

 

 

AUTO M O T IVE GRO UP 

MICHIGAN DEPARTMENT O F STATE 

MOTOR VEHICLE REPAIR FACILITY REGISTRATION 

DISPLAY IN A CONSPICUOUS PLACE 

This motor vchiclo r.i p air facility rcgistrotiol') ;;f~ od.t!_; ~ :~;focilj!Y nomcd below by tho Socrotory of Stoic 
under the authority in Section 9 or the Motol"'Lehicle" s &rvic6 and Repai( Act (MCL 257.1309). 

J
--<, ~~.._ - , I -I 

METROTECH AUTO SALES LLC 
METROTECH AUTOMOTIVE 

.. ·:}r,.ll_J:2z_ORY'rj ,;} ) 
J.,• REGISTRATION N UMBER: F1 66040 

PO BOX 255 
DEARBORN Ml 48121-0255 

. 'L'j•"' , 
7 

EXPIRATION DATE: 03/19/2024 . . ... 
c~· .._,,,c:. U :,.1tt,'\J>'\. 

MICHIGAN DEPARTMENT OF STATE 

MOTOR VEHICLE MECHANIC CERTIFICATE 
DISPLAY IN A CONSPICUOUS PLACE 

CERTIFICATE NUMBER !EXPIRATION DATE f'RINTED 

M263952 103/29/2024 io3/28/2023 

NAME 
HUSSEIN MOHAMAD HUSSEIN 

This motor vehicle mechanic certificate is Issued to the mechanic named above by the 
Secretary of State L\nder the authority In Section 9 of the Motor Vehicle Servi ce and 
Repair Act (MCL 257 .1309) in the categories listed. 

REPAIR SPECIALTY 
AUTO Engine Repair 

MICHIGAN DEPARTMENT OF STATE 

MOTOR VEHICLE MECHANIC CERTIFICATE 
DISPLAY IN A CONSPICUOUS PLACE 

ERTIFICATE NUMBER EXPIRATION DATE RINTED 

176439 04/17/2024 

ENNIS ROBERT SHORKEY 

This motor vehicle mechanic certificate is issued to the mechanic named above by the 
Secretary of State under the authority in Section 9 of the Motor Vehicle Service and 
Repair Act (MCL 257.1309) In the categories listed. 

REPAIR SPECIAL TY 

RECERTYEAR 

RECERT YEAR 
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AUTOMOTIVE GROUP 

MICHIGAN DEPARTMENT OF STATE 

MOTOR VEHICLE MECHANIC CERTIFICATE 
DISPLAY IN A CONSPICUOUS PLACE 

ERTIFICATE NUMBER EXPIRATION DATE RINTED 

M264893 08/21/2023 

NAME 
FRANK RAFAEL SLAIWA 

This motor vehicle mechanic certificate Is Issued to the mechanic named above by the 
Secretary of State under the authority in Section 9 of the Motor Vehicle Service and 
Repair Act (MCL 257.1309) In the catogorles llstod. 

REPAIR SPECIAL TY 

MICHIGAN DEPARTMENT OF STATE 

MOTOR VEHICLE MECHANIC CERTIFICATE 
DISPLAY IN A CONSPICUOUS PLACE 

ERTIFICATE NUMBER EXPIRATION DATE PRINTED 

05/10/2024 4/06/2023 

ILLIAM FLOYD FUSICK 

This motor vehicle mechanic certlflcato Is Issued to the mechanic named above by the 
Secrotary of State under tho authority In Section 9 of the Motor Vehicle Service and 
Repair Act (MCL 257.1309) In the categories listed. 

~ 
~ 

REPAIR SPECIAL TY 
Unitized Body Structural Repair 

RECERTYEAR 

RECERTYEAR 
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5.5 RESPONSE TO SCOPE OF WORK REQUIREMENTS FORM 

Review Section 3.0 (Scope of Work Requirements), as outlined in the corresponding sections below, and confirm 
your understanding: 

Section 3.1 Contracted Scope of Services/Statement of Work 

Section 3.2 Specifications 

Section 3.3 Contract Term 

Section 3.4 Additional Specifications: 

Section 3.4.1 Service Work Schedules 

Section 3.4.2 Service Security of Building and Property Requirements 

Section 3.4.3 Service Equipment Requirements 

Section 3.4.4 Service Consumable Supplies Requirements - NOT APPLICABLE 

Section 3.4.5 Service Inspection and Correction of Deficiencies Requirements 

Section 3.4.6 Service Capabilities 

Section 3.4.7 Ordering of Services 

Section 3.4.8 Customer Service 

Section 3.4.9 Roles & Responsibilities 

Section 3.4.10 Delivery Acceptance Criteria 

Section 3.4.11 Service Level Agreements - NOT APPLICABLE 

Section 3.4.12 Milestones 

Section 3.4.13 Training - NOT APPLICABLE 

Section 3.4.14 Success Criteria 

Proposer Response to SOW Requirements: Please confirm understanding of the requirements or state any 
exceptions. (Any exceptions to the requirements will be evaluated and determined whether they are in the best 
interest of the County.) 

I Initial Here: i&/ 
NOTE: See Tab 3. 0 for a detailed response to Scope of Work Requirements. 

'RFP# 37-23-048 32 
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5.6 TERMS AND CONDITIONS FORM 

Please reference the attached Agreement/Contract or Terms & Conditions Document. 

Confirmation of review of Terms & Conditions 

I have reviewed the terms and conditions. 

I have thoroughly reviewed the "insurance requirements" section and can 
meet the requirements, if awarded the contract. 

I accept~ the terms and conditions outlined. 

Company Representative's Name Sam Hussein, President 

Company Name Metrotech Automotive Group 

YES 

YES 

YES 

NO 

NO 

NO 

Any exceptions to the Terms & Conditions and/or insurance requirements contained herein shall be noted in writing 
below, or attached as a redlined (MS Word) version of the document and included with the proposal submittal. If 
none or not applicable, indicate "None" or "Not Applicable" below and provide signature. 

Page Number 
Not Applicable 

Outline Number or Paragraph 

Term, Condition or Specification 

Exception 
None 

Signature (same signature as 
on Proposal Affidavit Signature /Iii~ and Acceptance form) 

RFP# 37-23-048 33 
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6/8/2023

WAYNE COUNTY HUMAN RELATIONS DIVISION 
FIRST TIER SUBCONTRACTOR DESIGNATION FORM 

*To be completed by Prime Contractors for " First Tier" Subcontractors Only* 

This form Must be completed by all prime contractors receiving a contract of more than $50,000 (supplies/services) or 
more that $100,000 (construction) from Wayne County regardless of the dollar amount at which the subcontractor participate 

**T HIS PAGE MUST Be COMPLETED EVEN IF No SUBCONTRACTORS WILL Be USED** 

1. CONTRACT NUMBER:_3_7_ 23 __ 0_4_8 __ (Number on Bid Announcement) 

TCM Number: __________ (Internal use only) 

2. CHECK ONE: 
This is a: ~ SUPPLY/SERVICE contract (over$50,000?181Yes • No) 

OR • CONSTRUCTION contract (over $100,000? •Yes • No) 

3. WILL SUBCONTRACTORS BE USED FOR THIS CONTRACT? (Check One) 

• YES* 181 NO 
* If you answered " YES" complete the next page. 

Prime Company Name:Metrotech Automotive Group I Fed Tax ID:26-4207263 

Address:1 5101 Michigan Avenue 

City:Dearborn I County:Wayne I State:MI I Zip:48126 

Phone:(313) 784-9010 I Fax: (313) 784-9006 
Authorized Contact Person:Sam Hussein I Email:sam@metrotechautomotive.com 

I declare that all of the information contained in th is form is complete and accurate to the 
best of my knowledge. 

Print Name Sam Hussein Title President/CEO -
Signature Ill/~ Date ____________ _ 

Human Relations Division • 500 Griswold • Detroit, Ml 48226 • 313 224-5021 rev 01/18 
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  SUBCONTRACTOR LIST 
(MAKE ADDITIONAL COPIES OF THIS PAGE TO LIST ADDITIONAL SUBCONTRACTORS) 

Prime Contractor Name Metrotech Automotive Group Contract# 37 23 048 

Subcontractor # 
TCM# __ • __ . __ (Internal use only) 

Company Name 

Address 

City: 

Authorized contact: 

Subcontract Amount: $ 
Work to be performed: 

Subcontractor # 
Company Name 

Address 

City: 

Authorized contact: 

Subcontract Amount: $ 
Work to be performed: 

Subcontractor # 
Company Name 

Address 

City: 

Authorized contact: 

Subcontract Amount: $ 
Work to be performed: 

Subcontractor# 
Company Name 

Address 

City: 

Authorized contract 

Subcontract Amount: $ 
Work to be performed. 

I Fed Tax ID: 

I County: I State I Zip 

I Phone: I Fax 

% of Contract 

I Fed Tax ID: 

I County: I State I Zip 

I Phone: I Fax: 

% of Contract 

I Fed Tax ID: 

I County: I State I Zip 

I Phone: I Fax: 

% of Contract 

I Fed Tax ID: 

I County: I State I Zip 

I Phone: I Fax: 

% of Contract 

Human Relations Division • 500 Griswo ld • Detroit, Ml 48226 • 313 224-5021 
2 

rev 01 /18 
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ETHICS IN CONTRACTING VENDOR FORM 

<DISCLOSURE OF REI ATIQNSHIPS WITH COUNTY 
CONTRACT MANAGERS BY OWNERS AND OFFICERS QF 

BUSINESS SUBMITTING QUOTE} 

This form must be completed by a person holding a key position in the business, such as, an 
officer, director, trnstee, parh1er, senior engineer or sales manager and have influence in making 
this bid or response or in perfonning the contract if the County awards it to your business. 

Please fill out this form to the best of your knowledge and belief. 

Detach and make additional copies of this fonn if needed. 

If you are unsure about what to disclose, contact the Purchasing Division at (313) 224-5151. 

You are not required to question family members beyond what you already know of their affairs. 

Submit this fonn with your quote/bid/proposal. A copy will be kept on file by the County Clerk & the 
Purchasing Director. 

If yon fail to fully disclose the required information below, the County may terminate your 
contract if your business is awarded one. 

1. Is any Partner, Principal, Corporate Officer, Owner or Corporate Director an immediate family 

member of a County employee? [Z]YES 

If Yes: Name: Annie Hussein Relationship: Spouse 
Wayne County Employee's Retirement System . l Director of Compliance and Legal Affairs 

Depa11ment: ___________ T1t e: ________ _ 

2. Without any fmther inquiry, are you aware if your business has employed an immediate family 
member of a County employee w ithin the previous twelve (12) months? ! ✓ !YES O NO 

IfYes: Name: Assad Turfe 
-----------------

CEO T . 
1 

Deputy County Execut ive Department: __________ 1t e: _______ _ 

3. Without any further inqui1y , are you aware if your business has discussed hiring an immediate 
family member of a contract manager within the past twelve (12) months? D YES [Z]No 

If Yes: Name of Contract Manager: 

Depmtment: ___________ Title: ________ _ 

4. Does any Partner, Principal, Corporate Officer, Owner or Corporate Director and a contract 
manager each have a substantial financial interest in one or more of the same business ventures? • YES [Z]NO 

If Yes: Name of Contract Manager: 

Depattment: ___________ Title: ________ _ 

Revised 08-16-21 
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ETHICS 

GEBJJFIC /\UQN 

I ce11ify that I have disclosed all infonnation within my knowledge, which is required by this disclosure 
f01m. 

Name(PleasePrint): Sam Hussein
-

------------------------

Signature: ////� Date: ______ _ 

Company Name: Metrotech Automotive Group

Company Tax ID#: _2 _6 _-4_2_0_7_2_ 6_3 _____________ _ 

Contract Manafler 

ETHICS 

DEFINITIONS 

An elected or appointed Wayne County official identified as having significant discretion over
County contracts. 

Immediate Famnv 

YOUR FATHER, MOTHER, SON, DAUGHTER, BROTHER, SISTER, UNCLE, AUNT, GREAT AUNT, 
GREAT UNCLE, FIRST COUSIN, NEPHEW, NIECE, HUSBAND, WIFE, GRANDFATHER, 
GRANDMOTHER, GRANDSON, GRANDDAUGHTER, FATHER-IN-LAW, MOTHER-IN-LAW, SON-
IN-LAW, DAUGHTER-IN-LAW, BROTHER-IN-LAW, SISTER-IN-LAW, STEPFATHER, 
STEPMOTHER, STEPSON, STEPDAUGHTER, STEPBROTHER, STEPSISTER, HALF BROTHER, 
HALF SISTER, AND INCLUDING THE GRANDFATHER OR GRANDMOTHER OF AN 
INDNIDUAL'S SPOUSE. IT SHALL ALSO INCLUDE A FORMER SPOUSE OR AN INDNIDUAL 
WITH \VHOM THE PUBLIC SERVANT HAS HAD A CHJLD IN COMMON. 

substantial Financial Interest 

Ownership of any interest or involvement in any relationship, which results in the receipt of $500 or 
more per year. Exceptions: Market-rate from a financial institution; income from the ownership of 
less than $10,000 of stocks and bonds traded on the national stock exchanges. 

Holding a key position in a business such as officer, director, trnstee, partner or sales manager. 
Exceptions: Officers who serve without compensation on the boards of charitable organizations. 

Revised 08-16-21 
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AUTOMOTIVE GROUP 

2.9 W-9 FORM 

form W-9 Request for Taxpayer Give Fo rm t o the 

(Rev. October 2018) Identification Number and Certification requester. Do not 
Department of the Treasury send to the IRS. 
Internal Revenue Se.vice • Goto www.irs.gov/FormW9 for instructions and the latest information. 

1 Name (as st,own on your income tax return). Name is reQuired on this line; do not leave this fine blank. 

Metrotech Auto Sales, L.L.C. 
2 Business name/disregarded entity name, i f different from above 

Met rotech Auto m otive 
ci 3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 4 Exemptions (codes apply only to 

~ following seven boxes. certain entities, not individuals; see 
Q. inslructions on page 3): 
C • Individual/sole proprietor or D C Corporation 0 S Corporation D Partnership D TrusVestote 0 

. "' single-member LLC Exempt payee code (if any) 
8.. a ----
~'E • Limtted liability company. Enter lhe \al< classification (C=C corporal ion, S=S corporation, P=Partnership) •---.. :, Note: Check lhe appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reponing 0.,1:l 

]] LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any) another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-mernber LLC that 
~" is disregarded from the owner should check the appropriate box for the tax classification o f its owner-. :E 

" • Other (see instructions)• (App'Otis f0'1C(:O(A'ltS mairllaNled ()t.ll.$lrJ9 V. U,SJ 
8. 

U) 5 Address (number, street. and apt. or suite no.) See instructions. Requester's name and address (optional) 

$ 
C/J P.O. BOX 255 

6 City, state, and ZIP code 

Dearborn, Ml 48121 
7 List account number(s) here (optiona~ 

DlD Taxpayer Identification Number (TIN) 
I Social security number I Enter you'. TIN in_ the appro~riate box. The TIN provided must_ match the name given on line 1 to avoid 

backup withholding. For 1nd1v1duals, this Is generally your social secunty number (SSN). However, for a 
resident alien, sole proprietor, or d isregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer ident ification number (EIN). If you do not have a number, see How to get a 
TIN, later. 

[II] -[D -I I I I I 
or 

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter. 

I Employer identification number 

26 -4 20 726 3 

Certification 
Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am wait ing for a number to be issued to me); and 
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup w ithhold ing as a result of a failure to report all interest or d ividends, or (c) the IRS has notified me that I am 
no longer subject to backup w ithholding; and 

3. I am a U.S. citizen or other U.S. person (defined below); and 

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquis~ion or abandonment of secured property, cancellation of debt, eontribul ions to an individual retirement arrangement (IRA), and generally, payments 
other than interest and dividends, you are not required to sign the certification, bu-t you must provide your correct TIN. See the instructions for Part II , later. 

Sign 
Here 

Signature of .../ / .../ / · 
u.s. person• YY YY ~ 

General Instructions 
Section references are to the Internal Revenue Code unless otherwise 
noted. 

Future developments. For the latest infonmation about developments 
related to Fonm W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9. 

Purpose of Form 
An individual or entity (Fonm W-9 requester) who is required to file an 
information return w ith the IRS must obtain your co1Tect taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identification number OTIN), adoption 
taxpayer identification number (ATIN), or employer identification number 
(EIN) , to report on an information return the amount paid to you, or olher 
amount reportable on an informat ion return. Examples of information 
returns include, but are not limited to, the following. 

• Form 1099- INT (interest earned or paid) 

Cat. No. 10231X 

Prepared for the County of Wayne 
June 8, 2023 

Date• 05-18-2023 

• Form 1099-DtV (dividends, including those from stocks or mutual 
funds) 

• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds) 

• Form 1099-8 (stock or mutual fund sales and certain other 
transactions by brokers) 

• Form 1099-S (proceeds from real estate transactions) 

• Form 1099-K (merchant card and third party network transactions) 

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
1098-T (tuition) 

• Form 1099-C (canceled debt) 

• Fonm 1099-A (acquisition or abandonment of secured property) 

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup w ithholding, 
later. 

Form W-9 (Rev. 10-2018) 
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2.10 FAIR EMPLOYMENT PRACTICES (FEP) CERTIFICATE 
Metrotech Automotive Group is FEP certified and valid through May 11, 2026. 

 

 

(See also Section 2.4.3 Wayne County Human Relations Certifications.) 
  

AUTO M OTIVE GRO U P 

5/ 11/2026 
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2.11 CERTIFICATE OF INSURANCE 

 

AUTOMOTIVE GROUP 

Client#· 9790 METAUT 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDIYYYY) 

05/1512023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pol ic ies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER NAME~\,, Mic hael Zervos I Molly Brink 
ZERVOS GROUP, INC. f,{JgNJo. Extl: 248 355-4411 I fAfC, Nol: 248 355-2175 
24724 Farm brook ~tif'J~ss: molly @zervosgroup.com 
PO Box 2067 

INSURER(S) AFFORDING COVERAGE NAIC# 
Southfield, Ml 48037-2067 

INSURER A: Selec t ive W a y In s u ra nce C ompan y 

INSURED INSURER B : 
METROTECH AUTO SALES OBA 

INSURER C: 
METROTECH AUTOMOTIVE 

INSURER D : 
15101 Michigan Ave. 

INSURER E : 
Dearborn, Ml 48126 

INSURER F : 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BErn ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
C ERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PO LICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

INSR 
LTR TYPE OF INSURANCE '°:~9_L ~~~,!' POLICY NUMBER ,: a-'tl81~½, ,:a-'tl8M~, LIMITS 

A X COMMERCIAL GENERAL LIABILITY X X S2546068 06/10/2022 06/1012021 EACH OCCURRENCE $1 000 000 - • CLAIMS-MADE ~ OCCUR ~~mf?H9t.'1i~J.r.Pencel s500 000 
X Contractual MED EXP (Arty one person) $10 000 -

...2$. x,c u PERSONAL & ADV INJURY $1 000 000 
GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE $3,000,000 
~ • PRO- • LOC PRODUCTS . COMP/OP AGG $3,000,000 POLICY: JECT 

OTHER $ 

A AUTOMOBILE LIABILITY S2546068 06/10/2022 06/1012023 COMBINED SINGLE LIMIT s1 ,000,000 tEa accident\ -
ANY AUTO BODILY INJURY (Per per.;oo) $ - OWNED - SCHEDULED 
AUTOS ONLY AUTOS BOOIL Y INJURY (Per accident) $ 

HIRED - NCN-OWNED PROPERTY DAMAGE X AUTOS ONLY X AUTOS ONLY /Per accident\ $ 

X DEALER PLATE $ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ -
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION s $ 
WORKERS COMPENSATION 

1~¥~TIJTC I 1gJH· 
AND EMPLOYERS' LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE• EL EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N I A 
(Mandatory in NH) EL DISEASE. EA EMPLOYEE $ 

gtrc~~ ~PERATIONS below EL DISEASE · POLICY LIMIT $ 

A Garage Keepers S2546068 06/10/2022 06/1012021 Limit: $1,000,000 
Ded: $1,000 

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. Addit ion.ii Rem.irk s Schedule, m,1y be ilttilched if more sp,1ce is required) 

CERTIFICATE HOLDER 

Wayne County 

500 Griswold 

Det roit , Ml 48226 

ACORD 25 (2016/03) 1 of 1 
#S562195/M548443 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

© 1988-2015 ACORD CORPORATION. All r ights reserved. 

The ACORD name and logo are reg istered marks of ACORD 
SEL 
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A U TO M OT IV E GRO U P 

~ METRAUT-01 nnoJ01 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMfODfYYYY) 

~ 5/15/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and condit ions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in l ieu of such endorsement(s). 

PRoouc e• License# 0C41366 221NTACT 
ME: 

E-COMP, A Division of Grani te Insurance Brokers r.::g_•J, Ext) (888) 493-2667 I rt~. No) (888) 738-9097 360 Lindbe'clh Avenue 
Livermore, A 94551 ~~"AJb ... service@ goecomp.com 

INSURERISI AFFORDING COVERAGE NAIC # 

INSURER A : The Travelers lndemnitv Co 25658 
INSURED INSURER B : 

Metrotech Auto Sales LLC OBA Metrotech Automotive INSURER C: 

15101 Michigan Avenue INSURER O : 
Dearborn, Ml 48126 

INSURER E : 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

AODL SUBR 
POLIC Y NUM BER 

POLICY EFF POLICY EXP 
LIMITS LTR INSD wvo IMMIDD/YYYYI IMM/OOfYYYYI 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 
~ • CLAMS-MADE O occuR DAMAGE TO RENTED 

P PCM,SCS (Eanr~•-r•' s 
f--

MEDEXP 'A~•oneoerson) $ 

f--
PERSONAL & ADV INJURY $ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 
RPCL1cY D ~ D Loc PRODUCTS - COMP/OP AGG $ 

OTHER: $ 

~ TOMOBILE LIABILITY ~~~~~ ~t?NGLE LIMIT $ 

ANY AUTO BODILY INJURY (Per oe™"'l $ 
~ OWNED 

F 
SCHEDULED 

f--
AUTOS ONLY AUTOS BODILY INJURY tPer accident\ S 

f-- ~llW?soNLY ~Bt'd§~t~ fp~?~~~ ?AMAGE s 
$ 

f--
UMBRELLA LIAB ~ OCCUR EACH OCCURRENCE s 
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION $ $ 

A WORKERS COMPENSATION X I ~~~TIJTF I I ~~H 
A ND EMPLOYERS' LIA BIL rTY 

Y I N UB1N297811 6/18/2022 6/18/2023 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE [Y] EL EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N IA 

1,000,000 (Mandatory in NH) EL DISEASE - EA EMPLOYEF $ 

~~~ ~dPERATIONS below EL DISEASE - POLICY LIMIT s 1,000,000 

lW~CPR~~!~f~no: i:~:t!~~1ri~~~AnT~~rt~ i~~~~L~~ t~~~~°rri!~ f~:~i;;dt:b~t~~~::~~dule, m.1y be attached if more Sp.ice is required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Wayne County 
THE EXPIRATION DATE THEREOF, NOTICE WIL L B E DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

500 Griswold 
Detroit, Ml 48226 

A UTHORIZED REPRESENT ATIVE 

I ~ 
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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AU T OM O TI V E GR OU P 

~ METRAUT-01 OOOJ0 1 

A C ORD· CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/OON YYY) 

~ 5/15/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRooucER License# OC41366 2~:i~CT 
E-COMP, A Division of Granite Insurance Brokers r.::g,"Jo, Ext): (888) 493-2667 I r.e~. No) (888) 738-9097 360 LindberBh Avenue 
Livermore, A 94551 ~~M_Ai~ ••. service(algoecomp.com 

INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A · The Travelers lndemnitv Co 25658 
INSURED INSURER B : 

Metrotech Auto Sales LLC DBA Metrotech Automotive INSURER C : 

15101 Michigan Avenue INSURER D : 
Dearborn, Ml 48126 

INSURER E : 

INSURER F : 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

IN~~ TYPE OF INSURANCE t .. ~.,O~ I~~~ POLICY NUMBER 
POLICY EFF ,!8~~~'!v~~. LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s - ~ CLAMS.MADE • OCCUR DAMAGE TO RENTED 
pccu1c:::cc::, (Fa nr.-. ,rronro\ $ 

~ 
MEO EXP ti\ ... , one ~r.;on) $ 

~ 
PERSONAL & ADV INJURY $ 

~L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

POLICY• I'm • LOG PRODUCTS · COMP/OP AGG s 
OTHER $ 

AUTOMOBILE LIABILITY 
~ 

:ic~MB~",~~_i,INGLE LIMIT 
$ 

~ 
ANY AUTO - BODILY INJURY /Per oerson\ $ 
OWNED SCHEDULED 

- AUTOS ONLY - AUTOS BOOll Y INJURY (Per accident) $ 

~LRffi's ONLY - ~Sro'§'m.'r.~ iPi;,?::Z~ .. ~AMAGE $ 

$ 

- UMBRELLA L.IAB ~ OCCUR EACH OCCURRENCE $ 

EXCESS L IAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 

A WORKERS COMPENSATION X I ~~~TUTE I I ~~H-
AND EMPLOYERS' LIABILITY 

Y I N UB1N297811 6/18/2023 6/18/2024 1,000,000 ~NY PROPRIETOR/PARTNER/EXECUTIVE [I] EL EACH ACCIDENT $ 
™'f~~i~~~i~fi~ EXCLUDED? 

NIA 
1,000,000 EL DISEASE -EA EMPLOYEF $ 

~~~~ri~ ~t0PERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

..{W~CPR~~!~f;no; ~;~:r;~31~~~~An;'~1Nt5d r~~~~L~1 t~~~~°m1:d f~:~1;;d~:•bmuJ~1~:;~~dUI•. m3y be 3tt.lch • d rf more space is required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Wayne County 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

500 Griswold 
Det roit , Ml 48226 

A UTHORIZED REPRESENTATIVE 

I ~ 
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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TAB 3.0 
RESPONSE TO SCOPE OF WORK 

REQUIREMENTS   

AUTO M OTIVE GRO U P 
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3.0 RESPONSE TO SCOPE OF WORK REQUIREMENTS 
3.1 EXPERIENCE & QUALIFICATIONS – EVALUATION CRITERIA 

3.1.1 ADHERENCE TO MINIMUM QUALIFICATIONS 
a) Describe how you meet or exceed the minimum qualifications in the Scope of Work in this 

document. 
Critical to Metrotech’s ability to meet the scope of work requirements is our proven procedures 
and process for accomplishing the work as highlighted in the diagram below: 
 

 
 
 

AUTOMOTIVE GROUP 

Fleet Manager Approval 
The estimate is sent to the fleet manager for 

their review. Negotiations on price and 
procedures required to repair the vehicle 

take place. Once the fleet manager approves 
the repairs, t he repair process wi ll begin. 

Order Parts 
The required parts for your vehicle are 

ordered and availability is checked. Special 
orders will be placed as soon as possible (if 
necessary). The repair process cannot fully 

begin until all parts are received. 

Body Repair 
Body repair involves replacing existing panels, 
metal finishing, and installing and aligning any 

sheet metal. From here the car is sent to our 
paint preparation department. 

Reassembly 
In t he reassembly area, final moldings and 

detai l pieces are put back on the vehicle 
and the vehicle systems are checked. 

Delivery 
Delivery of the vehicle is the final step. The 

customer arrives to pick up the vehicle, t he bill 
is explained, and final paperwork is completed. 

The customer drives away in the vehicle that 
has been rest ored to pre-accident condition. 

Estimate 
The vehicle is inspected, and relevant 

--+ data is compiled into an estimate that 
determines the cost of repairs. 
Sometimes there is hidden damage that 
is revealed when the car is disassembled. 

Dissembly 
In this step, t he damaged sections of the 
vehicle are disassembled, sometimes 
revealing hidden damage. This may 
require re-inspect ion and ordering 
additional parts. 

Frame Repair 
--+ In the frame repair area, the utilized body 

(frame) of the vehicle is returned to 
factory specifications. 

Paint 
Here t he car panels are prepared for 
paint, then primed and sealed, which 
assures good adhesion when t he f inal 
top color and clear coat are applied. 

Detailing 
--+ The repair process leaves behind dirt 

and dust in the vehicle. The car is 
detailed and cleaned, then it's road 
tested. 
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1) Experience – The Proposer or its subcontractor must have provided fleet 
maintenance services, including labor, equipment, and materials for at least three (3) 
customers with fleet size of at least 100 vehicles (Provide list of all customers); 

Wayne County Sheriff 
Detroit, MI 
Annual Volume = 300+ vehicles 
Great Lakes Water Authority 
Detroit, MI 
Annual Volume = 800+ vehicles 
United States Government – General Services Administration (GSA) 
Washington, D.C. 
Annual Volume = 30,000+ vehicles 
Wayne County Airport Authority 
Detroit, MI 
Annual Volume = 300+ vehicles 
Cure Auto Insurance 
Princeton, NJ 
Annual Volume = 100,000+ vehicles 

2) Key Personnel – The Proposer must have key personnel (lead staff), who will be 
assigned to the contract resulting from this RFP, with experience in similar lead 
role(s) for at least two (2) comparable fleet maintenance programs within the past 
five (5) years (Provide resume); 
Providing overall operations management for Metrotech Automotive, Sam Hussein 
has managed similar fleet maintenance programs for Wayne County Sheriff, Great 
Lakes Water Authority, and the US Government General Services Administration 
within the past 5+ years. 
(See Section 2.3.2 Resume of Key Personnel.) 

3) Public or Private Entity References: The Proposer or its subcontractor must have at 
least two (2) years of experience providing fleet maintenance services to a public or 
private entity with fleet size of at least 100 vehicles; (Provide references); 
(See Section 2.1 References Form.) 

4) Service Location: The Proposer or its subcontractor must have at least one (1) 
service location within 40 miles of each of the following locations: Criminal Justice 
Complex - 5301 Russell St., Detroit, 48211 (Central region of Wayne County), and 
WCSO Road Patrol - 3100 Henry Ruff Rd., Westland, 48186 (Western region of 
Wayne County), and WCSO Marine Division - 4 Grosse Ile Parkway, Trenton, 
48183 (Eastern region of Wayne County), per MapQuest or similar search (Provide 
proof for each location); 

 
 

AUTO M OTIVE GRO U P 
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Facility Location: 
15101 Michigan Ave. 
Dearborn, MI 48126 
For proof of location, see Section 2.4.3 Wayne County Advantage Program 
Certifications documentation. 

5) Preventative Maintenance: The Proposer or its subcontractor must be able to 
provide fleet preventative maintenance services for all vehicles identified in 
Appendix C of this RFP. 
Metrotech Automotive maintains an in-house timetable and database for all vehicles 
serviced in the Wayne County fleet of vehicles. We always communicate with the 
fleet manager to check the fleet vehicles components according to the 
manufacturer’s instructions. This includes a recommended time or mileage for 
service. This workplan will help fix unnoticed vehicle issues, increase vehicle 
uptime, and contribute towards improved fuel efficiency. 

3.1.2 PREFERRED QUALIFICATIONS 
b) Describe how you meet or exceed the preferred qualifications in the Scope of Work in 

this document. 
Metrotech Automotive operates one of the largest licensed repair facilities in Wayne 
County. Metrotech performs all preventative and scheduled maintenance to major 
mechanical, auto body, and frame repair. Metrotech Automotive is uniquely qualified to 
perform all your vehicle fleet needs. We specialize in government fleet services with over 
150 active vehicles, vans, and trucks in our monthly service cycle.  
We currently provide fleet services to several municipalities and government entities 
including the Wayne County Sheriff’s Office and the U.S. Government GSA. Our 
licensed mechanics are certified in tune-up/performance, engine repair, and unitized body 
structural repair, among other areas. We have performed fleet maintenance services for 
more than 10 years. Metrotech Automotive's project management approach, customer 
service, and our qualified team differentiate us from the competition. We ensure that 
every vehicle sent for service exceeds your expectations. 
1) Entity > 100 Vehicles: The Proposer has provided fleet maintenance services, 

including labor, equipment, and materials for an entity with a fleet greater than 100 
vehicles within the past three (3) years. 

Metrotech currently provides fleet maintenance services to the following customers 
whose fleets are greater than 100 vehicles: 

Wayne County Sheriff 
Detroit, MI 
Annual Volume = 300+ vehicles 
Great Lakes Water Authority 
Detroit, MI 
Annual Volume = 800+ vehicles 
United States Government – General Services Administration (GSA) 

AUTO M OTIVE GRO U P 
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Washington, D.C. 
Annual Volume = 30,000+ vehicles 
Wayne County Airport Authority 
Detroit, MI 
Annual Volume = 300+ vehicles 
Cure Auto Insurance 
Princeton, NJ 
Annual Volume = 100,000+ vehicles 

2) Public Entity > 100 Vehicles: The Proposer has provided fleet maintenance services 
to a public entity with at least 100 vehicles within the past three (3) years. 
See public entity customers listed above, each with more than 100 vehicles. 

3) Service Locations: The Proposer has service locations located in the Eastern, 
Central, and Western regions of Wayne County. 
Metrotech Automotive is centrally located in Dearborn, MI on the corner of 
Michigan Avenue and Greenfield in Central Wayne County. 

3.1.3 OTHER EVALUATION CRITERIA 
c) Preventative Maintenance: Describe Proposer’s ability to provide and/or manage the 

required preventative maintenance and repair services listed in Section 3 – Scope of 
Work/Specifications of this RFP. 
(See Section 3.1.1, a), 5) Preventative Maintenance above.) 

d) Similar Services: Describe the experience in providing similar services to other entities 
(private and public). 
Metrotech currently provides fleet maintenance services similar to those required for this 
Wayne County contract to the following clients: 

Wayne County Sheriff 
Since 2018, Metrotech has provided fleet maintenance services for all Wayne 
County vehicles. 
Great Lakes Water Authority 
Since 2019, Metrotech has been providing complete fleet maintenance services for 
all GLWA vehicles. 
United States Government – General Services Administration (GSA) 
For more than five (5) years, Metrotech has provided fleet maintenance services for 
all federal government vehicles on an as needed basis. 
Wayne County Airport Authority 
Starting under a new contract, Metrotech in now providing fleet maintenance 
services for WCAA vehicles. 
Cure Auto Insurance 
Metrotech provides auto body repairs for all Cure Insurance customers as needed. 
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e) References: Provide at least three (3) references for similar projects, including name of 
establishment, address, dates of service, contact name, email address and telephone 
number. 
(See Section 2.1: References Form.) 

f) Key Personnel Projects: Clearly indicate the projects which of the proposed key 
personnel worked on each. 
Sam Hussein, President and overall service manager is Metrotech’s key personnel who 
has worked on the following fleet maintenance projects:  

• Wayne County Sheriff 

• Great Lakes Water Authority 

• United States Government, General Services Administration (GSA) 

• Wayne County Airport Authority 

• Cure Auto Insurance 

g) Key Personnel Experience/Qualifications: Describe the experience and qualifications of 
key personnel. Include detailed resumes. 
As President & CEO of Metrotech, Sam Hussein has provided all required vehicle 
maintenance and repair services since 2004. 
(See Section 2.3.2: Resumes of Key Personnel above.) 

3.2 WORK PLAN & TIMELINE 
a) SOW Work Plan & Timeline: Submit a detailed work plan for providing all the required 

scope of work detailed in Section 3 of this RFP. 
Repairs and Maintenance 

• Full mechanical diagnosis and repairs: 
At Metrotech Automotive we harness the latest in auto diagnostics technology to ensure 
precision and reliability in our services. Mechanical diagnostics are provided free of 
charge. Our team of technicians, holding certifications from the State of Michigan, ASE, 
and ICAR, are well equipped to perform all necessary repairs following a diagnosis.  

• After hours, locked, and secure storage: 
Metrotech Automotive offers Wayne County a secure, storage-free facility. Our multi-
level parking structure can accommodate hundreds of vehicles at a time, ensuring we 
have ample space for all Wayne County vehicles. We take full responsibility for any 
Wayne County vehicles in our possession, our facilities are guarded by 24/7 surveillance 
systems. 

• County vehicles work scheduling priority: 
Recognizing the critical role of Wayne County's fleet, Metrotech Automotive prioritizes 
these vehicles over those of the general public. Our commitment to the fleet does not 
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compromise the quality of service we provide to our other customers, as our capacity 
allows us to maintain high standards across all operations. 

• Capacity to do body and frame repairs on site: 

Our team at Metrotech Automotive consists of state-certified technicians capable of 
pe1fonning all necessa1y body and frame repairs on site. We can ensure a seamless 
process as we do not rely on subcontractors for these services. 

• Vehicle interior repairs and maintenance: 

Metrotech Automotive offers comprehensive interior repair and maintenance se1vices, 
including ordering and replacing parts like caip eting, seats, and dashboai·ds . 

• Tire rotation, balancing, and repair: 

Our se1v ices at Metrotech Automotive extend to tire rotation, balancing, and repair. In 
cases where a tire needs to be repaired, we will perfonn this se1vice free of charge to 
Wayne County. 

• Alignments, shocks, fluid checks and fills, transmission fluid checks and 
services, and brake services: 

Metrotech Automotive's preventative maintenance program inco1porates comprehensive 
checks on eve1y fleet vehicle. This includes suspension, alignment, fluid levels, and 
brakes. Our fleet manager communicates directly with Wayne County's fleet manager to 
discuss and recommend any necessruy repairs. 

• Vehicle safety check: 

Safety is our utmost priority at Metrotech Automotive, especially when it comes to 
Wayne County's first responders. All vehicles undergo a thorough safety check, including 
a test drive, brake examination, and fluid level assessment upon completion of repairs or 
maintenance. 

Workplan Process & Timeline 

Process Step Description 

1. Estimate Vehicles ru·e inspected to compile an estimate, 
detennining the cost of repairs. Hidden damages 
might be revealed in later stages. 

2. Approval The compiled estimate is sent to the Fleet Manager 
for review and approval, ensuring agreement on the 
cost and repair procedures. 

3. Disassembly Damaged sections of the vehicle are disassembled to 
reveal any hidden damage, which might require re-
inspection and ordering of additional parts. 

4. Parts Ordering Required parts for repair are ordered and checked 
for availability. Special orders are placed 
immediately, if necessary. 

Prepared for the County of Wayne 
June 8, 2023 

Estimated Timeline 

Within 24 hours of 
vehicle anival 

1-3 days after estimate 

1-2 days after Fleet 
Manager approval 

Within 48 hours of 
disassembly 
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5. Frame Repair If applicable, the vehicle's frame is repaired and 1-5 days, depending on 
returned to factory specifications. extent of damage 

6. Body Repair Body repairs involve replacing existing panels, 1-3 days after frame 
metal finishing, installing and aligning sheet metal, repair 
and preparing the vehicle for paint. 

7. Paint Car panels are prepared for paint, primed, and 1-2 days after body 
sealed to ensure good adhesion of the final top color repair 
and clear coat. 

8. Reassembly Final moldings and detail pieces are reattached to 1-2 days after painting 
the vehicle and vehicle systems are checked. 

9. Detailing The vehicle is detailed and cleaned to remove any Within 24 hours of 
dirt and dust left from the repair process. A road test reassembly 
is conducted. 

10. Delivery The final step involves the customer aniving to pick Within 24 hours of 
up the vehicle. The bill is explained, final detailing 
paperwork is completed. and the vehicle, restored to 
its pre-accident condition, is returned to Wayne 
County's fleet. 

Please note: As for regular maintenance services, these are typically scheduled based 
on the manufacturer's recommendations or when an issue is identified. This process may 
include tasks such as oil changes, tire rotations, brake checks, fluid checks and changes, 
and other preventative measures. The timeline for maintenance will depend on the 
specific service but can usually be completed within one day. This will be scheduled and 
communicated with Wayne County's Fleet Manager to ensure minimal disrnption to fleet 
operations. 

Preventative Maintenance 

The timeline for preventative maintenance will occur according to manufacturer and 
Wayne County specifications. Any additional recommendations for services will be 
coordinated with Wayne County's designated Fleet Manager. 

Repair Order Content and Procedure 

All repair order content will be items according to the State of Michigan Motor Vehicle 
Repair Act and Wayne County specifications. Any additional recommendations for repair 
order content and procedures will be coordinated with Wayne County's designated Fleet 
Manager. 

Operating Procedures for Fleet Maintenance Services 

• Safety Check: 

Safety for Wayne County first responders is our top priority. A safety check including a 
test drive, brake check, and fluid check will be performed on all vehicles upon 
completion. 

• Scheduling Maintenance and Service Procedures: 

Prepared for the County of Wayne 
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Scheduling of maintenance will occur according to manufacturer and Wayne County 
specifications. All scheduling and service procedures will be coordinated with Wayne 
County’s designated Fleet Manager.  

• Preventative Maintenance: 
All preventative maintenance operating procedures will occur according to manufacturer 
and Wayne County specifications. Any additional recommendations for services will be 
coordinated with Wayne County’s designated Fleet Manager. 

b) Body & Frame Repairs: Describe Proposer’s capacity to do body and frame repairs on 
site and/or be able to guarantee turn-around time of 72 hours from Wayne County’s 
request. Include any subcontractors. 
Metrotech maintains state certified technicians that can perform all necessary body or 
frame repairs on site. No sub-contractors will be used. In most cases body and frame 
repairs will be completed in 72 hours—This will depend on the severity of the accident. 
Specific dates of completion will be communicated with the County’s Fleet Manager.  

c) Critical Vehicle Turnaround: Describe Proposer’s plan to perform the required services 
with a turnaround time of less than 72 hours for maintenance or repair of vehicles that 
are deemed critical to the daily operations of the Wayne County including inmate 
transport vans, medical transport vehicles, command vehicles and admin vehicles. 
Metrotech is fully capable of performing the required services with a turnaround time of 
less than 72 hours. Our team possesses the financial capacity and has the appropriate 
staffing necessary to repair vehicles that are deemed critical to the daily operation of 
Wayne County. Specific dates of completion and any delays (backorder parts) will be 
communicated with Wayne County’s designated fleet manager.  

d) Understand of Requirements: Confirm Proposer’s understanding of the requirements of 
this RFP or state any exceptions. (Any exceptions to the requirements will be evaluated 
and determined whether they are in the best interest of the County.) 
Metrotech currently provides all of the services detailed in the Work Plan and RFP Scope 
of Work, and will continue to provide all identified vehicle services, including 
preventative maintenance, according to the requirements without exception. 
(See Section 2.5,  signed Scope of Work Requirements Form.) 

e) Service Locations/Service Centers: Identify all service location(s) and service centers 
and subcontractor(s) service locations and service centers. 
Metrotech Automotive Service Location: 

15101 Michigan Ave. 
Dearborn, MI 48126 

f) Business Hours: Provide Proposer’s and subcontractor(s) normal business hours and 
emergency business hours, if available. 
Standard Hours: 

• Open: Monday – Friday 9am – 5pm 
• Closed: Saturday & Sunday 
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Special Wayne County considerations: 
Metrotech acknowledges the following: 

• The Contractor shall provide a 24-hour turn-around on common repairs when a 
prior appointment is made. 

Our team understands that these vehicles belong to first responders and need to be on the 
road. This is the reason our team will prioritize Wayne County Vehicles. Common 
repairs and maintenance are not as time consuming as extensive repairs and will be 
completed within 24 hours.  

• When a prior appointment has been made for routine maintenance, the turn-
around time should be six (6) hours. 

Metrotech’s service team will prioritize Wayne County Fleet vehicles. We have the 
appropriate staffing including our highly skilled technicians that will pull County 
vehicles in promptly and will complete any routing maintenance within 6 hours. 

• The Contractor shall provide adequate inventory on special parts to ensure 
minimum turn- around on non-common repairs. 

A designated parts room has been established for the Wayne County fleet of vehicles. We 
have the required parts inventory necessary to perform all routine maintenance for the 
current Wayne County fleet. If any newer model vehicles are added to the current fleet, 
we will replenish our parts inventory as needed.  
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3.3 METROTECH CAPABILITIES STATEMENT 

AUTO M OT I VE GROUP 

About Us 

MeTroteeh Avtomo1lve operotes one. of the, largest 
hcensed r1:Jpo11 foc11r1HH 1n Wayne Coll'nly C@"t,o lly 

focoled tn 0c,ar-bo1n, Ml fcom preven,ollvc, ond 
$<:::tledulod moh11enonct, to mo1or mee-tionicol and outo 
body ond from• repou we do 1t olt M • lroiech 
Automotive ,s vn,qvely quohf1ed to perform all yovr 
vehicle fleet need5. 

Why Metrotech? 

Metro,ech A1.tlomotive 1p•ciali~cu in governmanl 

fie-cf son,ioc-s with over 150 oc1ive vohiclc~. vons 
ond 1tuCk$ In ovr mon1hlv ,e,vlc~ cycle. 
We currently provide llee1 se1vices 10 se-ve,ol 
mvnlcipoli1,cs ond government cn1iric-s. 

• Our lic.eMod moehor.ie, oro c.e,tifled in twno • 

up/perfo,moncc-, c,,.g,01:• ropo•r, ond 1Jni11zed 
bocty itrvc-1un.:rr rttpoil, on,0119 Ofht:r v1 t:ui Wi: 
hove performed flee1 motntenonee servleu tor 
more 1hol\ 10 yt-01s 

• Metrol&eh Au1omothitl1
~ proj&et monog&ment 

opproooh, eus1omer ~er1o1,ee ond our ,eon, 
d1He-n:ntia1~ 11:s f,Qm lhe ~ompel1lic;u, We en~1.ne 

1h01 e1o10,y vehicle sen, for .$ervlee exceeds your 
expectohons. 

• 
• 

• 

OUR CAPABILITIES 

Expe ri en ced & Certified 
Technicians 
All our lechnic10ns 0re ASE &. ICAR Certified who fix and 
ropou oll makes ond mQdoh. Whofh•, it is o minor 
fender bende, o, o 1T1ojof collhion, w'I hove seen i1 all. 
w,n1 over 30,000+ cou repotred -since 2OO.t ofone 

Auto Body & Paint Repa irs 
Our licensed ouro body experts $pee1olite iB all 
o•p•eH of eolll,ion t ou1o body rep<>lr, lneludlog: 

• E><per1 Un1body Repair 
• Coll i-iio.n ropoir 

• Color motchmg 

We OtfJ! committed to mokmg sure our fruh point 
motche, your vehicle paciHly~ We hove two 
enclosed~ chmole conholled point boo1h, on ,ite to 
ens.1.1re on even coofi,19 and o fo.sie, tu,n around 
lime,,, or,d we 1.1,e on oven-bo~ed fllll,h 10 e,uurft 
uniform drying. Both ser'IIC4H en,ure you, fteat hos 
minimal down 1i-ne. 

Diagnostic Se rv i ces 
Ou, 1ttom it truiMtd ood off,u, hll Oio9no>1fc Se,vicei 
ond lnspee-tioo proceodu1e!> ro, all vehicles. Our expe(f 
!echnicfons i11spec1 your vehicle 's mojor Operating 
syst~ms .. your tires, fluid l!!vels bot•ery lights, wip,<!r~. 
beth~ hoses. suspens,on, b1ok.es ond more 

Our ASE•certlfied 01Jto techn1e10ns ore looking 01Jt for 
you, vehicles ond yout bu<19~1 - 1h<'r will never 1urp11se 
vou with ony oul•Ol•the-blue em ,epoir 

Conto_ct us : A+ u ACCREDITED www.metrotechautomotive .com 
(313} 784-9010 BUSINESS 15101 Michigan Ave Dearborn M l 48126 
Rcpoirs lilMetrotechoutomotivc.com Rating ' 
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3.4 METROTECH FACILITY PHOTOS 
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Thanl< you for the opportunity 
to serve you. 

·, • 

•.t ~=· ----=- --. . . 

• i _ I 

t l 
•'( -~--

For any inquiries, 
contact us. 

Sam Hussein, President & CEO 
Email: Sam@metrotechautomotive.com 

Phone: (313) 52.2-4567 
ICARl!I Certified 
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APPENDIX A – PRICE SHEET 

A. Oil Change:

(See Appendix D – PREVENTATIVE MAINTENANCE SCHEDULE)

The engine oil to be drained from the crankcase and replaced with a quality energy conserving 10-
W30 SG/CC motor oil.

The oil filter is to be replaced with a new one that meets or exceeds the manufacturer’s
recommendations.

Flat Fee for Vehicles requiring 4 quarts of oil $____________ 

Flat Fee for Vehicles requiring 5 quarts of oil $____________ 

Flat Fee for Vehicles requiring 6 quarts of oil $____________ 

Flat Fee for Vehicles requiring 7-8 quarts of oil $____________ 

B. Replace PCV Valve:

Show Labor cost to replace PCV valve     $____________

Show the basis for pricing of PCV valves.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for PCV Valve Replacement: $____________ 

30.00

40.00

50.00

70.00

42.50

This pricing is based on similar makes and models in the Wayne County fleet of 

vehicles. Parts are original GM OEM. Parts are cost plus 20%.

60.28
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C. Replace Fuel Filter:

Show Labor cost to replace fuel filter    $____________
(assuming fuel filter is not located in the fuel tank or other equally inaccessible location)

Show the basis for pricing of fuel filters.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Fuel Filter Replacement: $____________ 

D. Replace Air Filter:

Show Labor cost to replace air filter     $____________

Show the basis for pricing of air filters.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Air Filter Replacement: $____________ 

E. Replace Brakes/Brake Parts:

a) Front Slotted Disc Brakes (full - all parts and labor) $____________ 

b) Rear Disc Brakes (full - all parts and labor) $____________ 

c) Rear Drum Brakes (full: - all parts and labor) $____________ 

d) Turn Brake Drums (per pair) $____________ 

e) Turn/Cut Rotors (per pair) $____________ 

f) Replace Rotors (per pair; full: - all parts and labor) $____________ 

204.00

Fuel filter on the majority of Wayne County's fleet is sold as an assembly and a 

part of the fuel pump assembly. Parts and labor are cost plus 20%.

497.24

8.50

Air filter OEM GM parts and price is cost plus 20%. 

28.28

423.00
223.00

434.00
32.00

28.00
182.00
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E. Replace Brakes/Brake Parts – continued:

g) Rebuild Wheel Cylinders (each) $____________ 

h) Rebuild Master Cylinder $____________ 

i) Flush Brake Fluid $____________ 

Show the basis for pricing of brake parts.   
(This could be cost-plus, discount from list price, or any other similar pricing structure). 

F. Radiator Flush (Include Fluid):

Show Labor cost to flush radiator     $____________

Show the basis for pricing of radiator fluid.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Radiator Flush: $____________ 

G. Air Conditioning Service (Include 1 lb. of Freon):

Show Labor cost to service air conditioning $____________ 

80.00
85.00

25.00

Price includes complete labor, fluids, and parts to rebuild. Parts are cost plus 20%.

85.00

Price is total cost for parts and labor. Parts are cost plus 20%. 

85.00

85.00
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G. Air Conditioning Service (Include 1 lb. of Freon) – continued:

Show the basis for pricing of Freon.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Air Conditioning Service: $_____________ 

H. Serpentine Belt Replacement:

Show Labor cost to replace serpentine belt   $_____________

Show the basis for pricing of serpentine belts.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Serpentine Replacement: $_____________ 

I. Transmission Service:

Show Labor cost to service transmission $_____________ 
(Drain / replace fluid / clean filter) 

Show the basis for pricing of transmission parts/supplies.   
(This could be cost-plus, discount from list price, or any other similar pricing structure). 

Flat Fee for Transmission Service: $______________ 

Price is flat fee for up to 1lb., additional cost for additional freon as needed. 

85.00

127.50

Labor only for 1.5 hours mechanical. Parts are cost plus 20%. 

145.50

85.00

Price includes fluid and labor for service. 

155.00
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J. Intake Manifold Gasket Replacement:

Show Labor cost to replace intake manifold gasket $______________ 

Show the basis for pricing of intake manifold gaskets.   
(This could be cost-plus, discount from list price, or any other similar pricing structure). 

Flat Fee for Intake Manifold Replacement: $______________ 

K. Spark Plug Replacement:

Show Labor cost to replace sparkplugs.

4 cylinder engine $____________ per service

6 cylinder engine $____________ per service

8 cylinder engine $____________ per service

Show the basis for pricing of spark plugs.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Spark Plug Replacement: $____________ 

L. Battery Service:

Show Labor cost to:

Replace battery* $_____________ 

On-board diagnostic inspections $_____________ 

(*Must meet manufacturer AMP specifications for vehicle)

102.00

1.2 labor hours to replace intake manifold gasket. 

133.00

85.00
125.00

145.00

Price is labor only. Parts are cost plus 20%. 

179.80

17.00

85.00
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L. Battery Service – continued:

Show the basis for pricing of batteries.
(This could be cost-plus, discount from list price, or any other similar pricing structure).

Flat Fee for Battery Service: $_____________ 

M. Alternator Replacement:

Show Labor cost to replace alternator $_____________ 

Show the basis for pricing of alternators.   
(This could be cost-plus, discount from list price, or any other similar pricing structure). 

Flat Fee for Alternator Replacement: $_______________ 

N. Alignments:

Show Labor cost:
a) Front Pair (2 Wheel) $_______________ 
b) Rear Pair (2 Wheel) $_______________ 
c) Front and Rear (4 Wheel) $_______________ 

Flat Fee for Alignments: $_______________ 

Flat fee for battery replacement for parts and labor is $172.00. Price may vary for 

large or heavy duty batteries. Parts are costs plus 20%. 

172.00

170.00

Price is for 2.0 mechanical labor hours. Parts are cost plus 20%. 

385.00

50.00
50.00
80.00

80.00
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O. Shocks:

Show Labor cost to replace:
a) Front $_______________ 
b) Rear $_______________ 

Show the basis for pricing of shocks.   
(This could be cost-plus, discount from list price, or any other similar pricing structure). 

Flat Fee for Front Shocks: $_______________ 

Flat Fee for Rear Shocks: $_______________ 

P. Tires:

Show Labor cost to:
a) Repair        $_______________

b) Balance $_______________ 
c) Rotate (with brake inspection) $_______________ 

Show the basis for pricing of tires.   
(This could be cost-plus, discount from list price, or any other similar pricing structure). 

Flat Fee for Tire Repair:  $_______________ 
Flat Fee for Tire Balance: $_______________ 
Flat Fee for Tire Rotation: $_______________ 

144.50
144.50

1.7 mechanical labor hours for front shocks. Parts are cost plus 20%. 

229.50

229.50

0

Specify type of repair (interior patch or equivalent):  _____________No charge for tire repairs.________________

20.00
10.00

Labor cost only. 

0 - no charge 
20.00
10.00
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Q. Computer Diagnostic Assessment:

Show Flat Fee to assess computer diagnostics $_______________ 

R. Labor Rate / Hour for Non-Listed Repairs:

Show Labor cost for non-listed repairs $_______________ 

S. Towing:
a) Flat Fee for Scheduled towing service $________________ 
b) Flat Fee for Emergency towing (24-hour) $________________ 

T. Vehicle Pick-Up:
Show Flat Fee for operational vehicle pick-up $________________ 

U. Car Wash:
Show pricing for a basic car wash $________________ 
Show pricing for upgraded car washes:

Description Price 

_______________________________________ $_______________ 
_______________________________________ $_______________ 
_______________________________________ $_______________ 

V. Show the pricing of additional services offered.

Service Price Per Hour Labor Rate 

Collision repairs (body shop) $____________ 

Transmission repairs $____________ 

Hydraulic cylinder repairs $____________ 

Electrical repairs for small generators $____________ 

Vactor debris box repairs and reinforcements $____________ 

Boom repairs on Gradalls $____________ 

Windshield replacements and repairs $____________ 

Interior upholstery $____________ 

Starter and alternator rebuilds $____________ 

Reprogramming electronics $____________ 

0 - no charge

85.00/hr

0 - no charge
0 - no charge

0 - no charge

0 - no charge

No charge for washing and detailing all 
Wayne County vehicles. 

0 - no charge
0 - no charge
0 - no charge 

42.00

85.00
85.00
85.00

0
0

35.00

35.00

25.00
0
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RFP 37-23-048 9

W. Show hourly labor rates for additional services offered:

Service Description Price Per Hour Labor Rate 

_______________________________________ $____________ 

_______________________________________ $____________ 

X. Show pricing structure for additional parts (i.e. wiper blades, hoses, belts, water pumps,
alternators) The pricing structure could be cost-plus, discount from list price or any other similar
formula.

Engine replacement 85/hr

Transmission 85/hr

Prices are cost plus 20%.

*** NO ADDITIONAL CHARGE FOR DIAGNOSTIC OR REPROGRAMMING SERVICE 
WE WILL DO ALL THESE SERVICES FOR $0-NO CHARGE AS LISTED ABOVE.
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List of Subcontractors 
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No Subcontractors 
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APPENDIX E 
 

Consortium Agreement & Terms 
 

SOLICITATION #37-23-048 Fleet Maintenance Services 
 
The Procurement Division, on behalf of the County of Wayne (County), in compliance with the 
County’s Procurement Ordinance, solicited bids/proposals for a consortium model contract with 
Wayne County as “Sponsoring Entity”. Wayne County Procurement has now completed the 
evaluation for the above referenced solicitation. 
 
Cooperative Purchasing Consortium 
The above reference solicitation was competitively bid and awarded.  The Procurement 
Director, in accordance to Section 120-181, is sponsoring an agreement that has been 
designated as a cooperative contract and Metrotech Automotive Group has agreed to extend 
their pricing to local municipalities, school districts and units of government within Wayne 
County and the State of Michigan.  Wayne County Procurement is the sponsoring entity of this 
cooperative agreement under Michigan Association of Counties (MAC) CoPro+ program, a 
shared services solution program. All purchases under this agreement, either by the sponsoring 
entity or the ordering entity are subject to the administrative rebate fee.  
 
Administrative Fees 
An administrative rebate fee of 1.5% will be collected from Metrotech Automotive Group on a 
quarterly basis.  The fee will be calculated against the quarterly sales volume (actual sales) for 
all purchases made under this agreement.  A request for Quarterly Sales Reports will be sent 
out from M.A.C. (Michigan Association of Counties).  M.A.C. is the CoPro+ consortium 
administrator.  
 
All administrative fees collected under the CoPro+ consortium will be distributed between 
M.A.C., Wayne County and CoPro+ members that place a sales order against this Master 
Agreement. 
 
 
Signature 
The County and the Supplier, by their authorized officers and representatives have executed 
this Addendum to the Contract. 
 
 
By:         Date: 

 

 

Its: 

8-29-23

President 
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FY2024 FY2024
CEO Rec Metrotech
Budget

101 30500 933000 11,200.00       11,200.00                       
101 30600 933000 9,300.00         9,300.00                         
101 30601 933000 18,145.00       18,145.00                       
101 30620 933000 1,500.00         1,500.00                         
101 30720 933000 6,000.00         6,000.00                         
101 30760 933000 29,510.00       29,510.00                       
101 30790 933000 40,000.00       40,000.00                       
101 30794 933000 23,600.00       23,600.00                       
101 33100 933000 4,200.00         4,200.00                         
101 33120 933000 1,106.00         1,106.00                         
101 33300 933000 33,936.00       33,936.00                       
101 35100 933000 35,000.00       35,000.00                       
101 35106 933000 200.00             200.00                            
101 35110 933000 48,800.00       48,800.00                       
101 35111 933000 50,400.00       50,400.00                       
265 31303 933000 17,847.00       17,847.00                       
266 30792 933000 5,200.00         5,200.00                         
266 32193 933000 13,000.00       13,000.00                       

TOTAL 348,944.00     348,944.00                     

FY2024 FY2025
Metrotech Metrotech

101 30500 933000 11,200.00       11,200.00                       
101 30600 933000 9,300.00         9,300.00                         
101 30601 933000 18,145.00       19,442.00                       
101 30620 933000 1,500.00         3,250.00                         
101 30720 933000 6,000.00         9,000.00                         
101 30760 933000 29,510.00       29,510.00                       
101 30790 933000 40,000.00       40,000.00                       
101 30794 933000 23,600.00       23,600.00                       
101 33100 933000 4,200.00         7,930.00                         
101 33120 933000 1,106.00         1,594.00                         
101 33300 933000 33,936.00       33,936.00                       
101 35100 933000 35,000.00       47,200.00                       
101 35106 933000 200.00             500.00                            
101 35110 933000 48,800.00       48,800.00                       
101 35111 933000 50,400.00       50,400.00                       
265 31303 933000 17,847.00       17,847.00                       
266 30792 933000 5,200.00         5,200.00                         
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266 32193 933000 13,000.00       13,000.00                       
348,944.00     371,709.00                     
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Balance

-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             
-                             

FY2026
Metrotech TOTAL

11,200.00                 33,600.00                   
9,300.00                    27,900.00                   

20,739.00                 58,326.00                   
5,000.00                    9,750.00                     

12,000.00                 27,000.00                   
29,510.00                 88,530.00                   
40,000.00                 120,000.00                
23,600.00                 70,800.00                   
11,660.00                 23,790.00                   

2,082.00                    4,782.00                     
33,936.00                 101,808.00                
59,400.00                 141,600.00                

800.00                       1,500.00                     
48,800.00                 146,400.00                
50,400.00                 151,200.00                
17,847.00                 53,541.00                   

5,200.00                    15,600.00                   
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13,000.00                 39,000.00                   
394,474.00               1,115,127.00             
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APPENDIX E 

Consortium Agreement & Terms 

SOLICITATION #37-23-048 Fleet Maintenance Services 

The Procurement Division, on behalf of the County of Wayne (County), in compliance with the 
County’s Procurement Ordinance, solicited bids/proposals for a consortium model contract with 
Wayne County as “Sponsoring Entity”. Wayne County Procurement has now completed the 
evaluation for the above referenced solicitation. 

Cooperative Purchasing Consortium 
The above reference solicitation was competitively bid and awarded.  The Procurement 
Director, in accordance to Section 120-181, is sponsoring an agreement that has been 
designated as a cooperative contract and Metrotech Automotive Group has agreed to extend 
their pricing to local municipalities, school districts and units of government within Wayne 
County and the State of Michigan.  Wayne County Procurement is the sponsoring entity of this 
cooperative agreement under Michigan Association of Counties (MAC) CoPro+ program, a 
shared services solution program. All purchases under this agreement, either by the sponsoring 
entity or the ordering entity are subject to the administrative rebate fee.  

Administrative Fees 
An administrative rebate fee of 1.5% will be collected from Metrotech Automotive Group on a 
quarterly basis.  The fee will be calculated against the quarterly sales volume (actual sales) for 
all purchases made under this agreement.  A request for Quarterly Sales Reports will be sent 
out from M.A.C. (Michigan Association of Counties).  M.A.C. is the CoPro+ consortium 
administrator.  

All administrative fees collected under the CoPro+ consortium will be distributed between 
M.A.C., Wayne County and CoPro+ members that place a sales order against this Master
Agreement.

Signature 
The County and the Supplier, by their authorized officers and representatives have executed 
this Addendum to the Contract. 

By: Date: 

Its: 

8-29-23

President 



COUNTY OF WAYNE 
Warren C. Evans - County Executive 

Purchasing Division 

SHIP TO:

VENDOR:

SEND INVOICE TO 

**NOTICE** 

ORIGINAL ORDER DATE REQUESTED DATE 

Net 30 Days 
TERMS 

FREIGHT DELIVERY CONTACT 

LINE    WC STOCK NUMBER OR BUDGETARY ACCOUNT ORIGINAL 
QUOTE/REQ QUANTITY UM UNIT PRICE EXTENDED PRICE ITEM DESCRIPTION

TOTAL ORDER 

500 Griswold 15th Floor, Detroit, Michigan 48226 
Ph: 313-224-5151, Fax: 313-967-1259 

PAGE 

PRINT DATE 

BLANKET ORDER NUMBER 

BUSINESS UNIT 

BLANKET ORDER 

BUYER 

Wayne County Sheriff
Administrative Offices
4747 Woodward
Detroit MI 48201

MetroTech Automotive
P,O, Box 255
Dearborn MI 48121

1 
03/28/24 

22477262-000 OB 
35100 

Finance Division
500 Griswold, 14th Floor
Detroit MI 48226THIS IS A BLANKET ORDER. ONLY SHIP OR INVOICE WHEN A 

RELEASE ORDER IS ISSUED AGAINST THIS BLANKET ORDER 

THIS BLANKET ORDER IS SUBJECT TO CONTRACT TERMS AND CONDITIONS ATTACHED 

03/27/24 03/27/24 HENRY J 

FOB - Destination Jerome Pokorney 313-967-6008

    1.000

    2.000

    3.000

    4.000

    5.000

    6.000

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

Budget No.:  30500.933000

Budget No.:  30600.933000

Budget No.:  30601.933000

Budget No.:  30620.933000

Budget No.:  30720.933000

Budget No.:  30760.933000

33600.00 

27900.00 

58326.00 

9750.00 

27000.00 

88530.00 

 DL

 DL

 DL

 DL

 DL

 DL

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

33,600.00 

27,900.00 

58,326.00 

9,750.00 

27,000.00 

88,530.00 

      Vendor name: Sam Hussein
      email: sam@metrotechautomotive.com
      Phone number: 313-522-4567
      RFP number: 37-23-048 Fleet Maintenance & Repairs
      Resolution number: 2024-134 Dated 3/7/2024
      Term: 03/07/2024 to 03/06/2027
      TCM number: 2023-71-048
      **
      This Blanket Order approves your response to RFQ#37-23-048
      for the provision of maintenance and repair services,
      including all labor, parts and materials, for the Sheriff's
      Office fleet vehicles.

  vehicle repair-Exec Div

  vehicle repair-Ct Services

  vehicle repair-FOC Enforce

  vehicle repair-Ct Svcs Admin

  vehicle repair-IA

  vehicle repair-MSEU



COUNTY OF WAYNE 
Warren C. Evans - County Executive 

Purchasing Division 

SHIP TO:

VENDOR:

SEND INVOICE TO 

**NOTICE** 

ORIGINAL ORDER DATE REQUESTED DATE 

Net 30 Days 
TERMS 

FREIGHT DELIVERY CONTACT 

LINE    WC STOCK NUMBER OR BUDGETARY ACCOUNT ORIGINAL 
QUOTE/REQ QUANTITY UM UNIT PRICE EXTENDED PRICE ITEM DESCRIPTION

TOTAL ORDER 

500 Griswold 15th Floor, Detroit, Michigan 48226 
Ph: 313-224-5151, Fax: 313-967-1259 

PAGE 

PRINT DATE 

BLANKET ORDER NUMBER 

BUSINESS UNIT 

BLANKET ORDER 

BUYER 

Wayne County Sheriff
Administrative Offices
4747 Woodward
Detroit MI 48201

MetroTech Automotive
P,O, Box 255
Dearborn MI 48121

2 
03/28/24 

22477262-000 OB 
35100 

Finance Division
500 Griswold, 14th Floor
Detroit MI 48226THIS IS A BLANKET ORDER. ONLY SHIP OR INVOICE WHEN A 

RELEASE ORDER IS ISSUED AGAINST THIS BLANKET ORDER 

THIS BLANKET ORDER IS SUBJECT TO CONTRACT TERMS AND CONDITIONS ATTACHED 

03/27/24 03/27/24 HENRY J 

FOB - Destination Jerome Pokorney                313-967-6008 

    7.000

    8.000

    9.000

   10.000

   11.000

   12.000

   13.000

   14.000

   15.000

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

00099628  OR 

Budget No.:  30790.933000

Budget No.:  30794.933000

Budget No.:  33100.933000

Budget No.:  33120.933000

Budget No.:  33300.933000

Budget No.:  35100.933000

Budget No.:  35106.933000

Budget No.:  35110.933000

Budget No.:  35111.933000

120000.00
 

70800.00 

23790.00 

4782.00 

101808.00
 

141600.00
 

1500.00 

146400.00
 

151200.00
 

 DL

 DL

 DL

 DL

 DL

 DL

 DL

 DL

 DL

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

120,000.00 

70,800.00 

23,790.00 

4,782.00 

101,808.00 

141,600.00 

1,500.00 

146,400.00 

151,200.00 

  vehicle repair-TRANSPORTATION

  vehicle repair-PA511

  vehicle repair-MARINE SAFETY

  vehicle repair-PARK PATROL

  vehicle repair-SECONDARY RDS

   vehicle repair-COUNTY JAIL

  vehicle repair-ACUTE MENTALLY

  vehicle repair-HAMTRAMCK

   vehicle repair-JAIL



COUNTY OF WAYNE 
Warren C. Evans - County Executive 

Purchasing Division 

SHIP TO:

VENDOR:

SEND INVOICE TO 

**NOTICE** 

ORIGINAL ORDER DATE REQUESTED DATE 

Net 30 Days 
TERMS 

FREIGHT DELIVERY CONTACT 

LINE    WC STOCK NUMBER OR BUDGETARY ACCOUNT ORIGINAL 
QUOTE/REQ QUANTITY UM UNIT PRICE EXTENDED PRICE ITEM DESCRIPTION

TOTAL ORDER 

500 Griswold 15th Floor, Detroit, Michigan 48226 
Ph: 313-224-5151, Fax: 313-967-1259 

PAGE 

PRINT DATE 

BLANKET ORDER NUMBER 

BUSINESS UNIT 

BLANKET ORDER 

BUYER 

Wayne County Sheriff
Administrative Offices
4747 Woodward
Detroit MI 48201

MetroTech Automotive
P,O, Box 255
Dearborn MI 48121

3 
03/28/24 

22477262-000 OB 
35100 

Finance Division
500 Griswold, 14th Floor
Detroit MI 48226THIS IS A BLANKET ORDER. ONLY SHIP OR INVOICE WHEN A 

RELEASE ORDER IS ISSUED AGAINST THIS BLANKET ORDER 

THIS BLANKET ORDER IS SUBJECT TO CONTRACT TERMS AND CONDITIONS ATTACHED 

03/27/24 03/27/24 HENRY J 

FOB - Destination Jerome Pokorney                313-967-6008 

   16.000

   17.000

   18.000

00099628  OR 

00099628  OR 

00099628  OR 

Budget No.:  31303.933000

Budget No.:  30792.933000

Budget No.:  32193.933000

53541.00 

15600.00 

39000.00 

 DL

 DL

 DL

1.0000 

1.0000 

1.0000 

53,541.00 

15,600.00 

39,000.00 

  vehicle repair-DRUG ENF

   vehicle repair-COMMUNICATION

  vehicle repair-WCCCD UNIT

1,115,127.00 

Arthur Walker Procurement Director Date 
03/28/24 



TERMS AND CONDITIONS OF AGREEMENT 

ASSIGNMENT/TRANSFER: Assignment or transfer of this contract without written consent of the County may be construed by the County as a breach of contract sufficient to cancel this agreement at 
the discretion of the County. 

INSPECTION: All goods and services shall be subject to inspection and approval by the County at all reasonable times including inspection during manufacture. Inspection and approval by the County 
at Contractor's plant does not preclude rejection for defects upon discovery by subsequent inspection. Any goods and services rejected by the County shall be promptly repaired or replaced at 
Contractor's expense.  Any and all costs incurred by the County in connection with the return of goods rejected by the County as defective shall be at Contractor's risk and expense. 

RISK OF LOSS: Regardless of FOB point, Contractor agrees to bear all risks of loss, injury or destruction of goods and materials ordered herein which occur prior to delivery and acceptance; and such 
loss, injury or destruction shall not release Contractor from any obligation hereunder. 

WARRANTY: Contractor warrants that it has good and merchantable title to the goods sold hereunder and that said goods shall conform to the descriptions and applicable specifications and samples. 
Such goods shall be of good merchantable quality and fit for the known purposes for which sold, and are free and clear of all liens and encumbrances. Contractor and the County agree that this order 
does not exclude, or in any way limit, other warranties provided for in this agreement or by law. 

EXCISE AND SALES TAX: The prices herein must not include any Federal excise taxes or sales taxes imposed by any State or Municipal Government. Such taxes, if included, must be deducted by 
the Contractor when submitting invoice for payment. 

INVOICES: Invoices for Goods must be submitted on date of complete shipment. Invoices for Services must be submitted within 45 days after completion of Services.  Payment will be delayed if the 
invoice fails to reference PO number, ordering department, unit prices, quantities, totals, and a full description of the order that matches the PO. 

IRS FORM W-9: Contractor must have on file with the County an IRS Form W-9 before the County will issue any payment to Contractor. 

COMPLIANCE WITH LAWS: Contractor represents and warrants that the performance of this order and the furnishing of goods or services required shall be in accordance with the applicable 
standards, provisions and stipulations of all pertinent Federal, State or County laws, rules, regulations, resolutions and ordinances including but not limited to the Fair Labor Standards Act, the Equal 
Employment Opportunity rules and regulations and the Occupational Safety and Health Acts. 

AMENDMENTS: No amendment, modification or supplement to this contract shall be binding unless it is in writing and signed by authorized representatives of the parties. 

TERMINATION: When in the County's best interest, the County may unilaterally cancel this agreement at any time, whether or not Contractor is in default of any of its obligations hereunder. Under any 
such cancellation, Contractor agrees to waive any claim for damages, including loss of anticipated profit on account hereof. However, the County agrees that Contractor shall be paid for items and/or 
services already accepted by the County, but in no event shall the County be liable for any loss of profits on the order or portion thereof so terminated. Either party may terminate this agreement at any 
time for the failure of the other to comply with any of its material terms and conditions. 

WAIVER OF BREACH: No waiver by either party of any breach of any of the covenants or conditions herein contained performed by the other party shall be construed as a waiver of any succeeding 
breach of this same or of any other covenant or condition. 

COMPLETE AGREEMENT: The parties agree that the conditions of purchase stated herein and all statements on the reverse side hereof set forth their entire agreement and there are no promises or 
understandings other than those stated herein, and that any prior negotiations between the County and Contractor or terms and conditions of sales set forth in the Contractor's quote or sales 
acknowledgment shall not constitute a part of the agreement between the County and Contractor concerning this purchase, except that the terms of this Agreement do not supersede any underlying 
contract.  The term "agreement" as used in this clause shall include any future written amendments, modifications,or supplements made in accordance herewith. 

LIABILITY AND INDEMNITY: Contractor agrees to protect, defend, reimburse, indemnify and hold the County, its Commissioners, officers, affiliates, employees and agents harmless at all times from 
and against any and all claims, liabilities, expenses, losses, demands, damages, fines and causes of action of every kind and character made, incurred, sustained or initiated by any party hereto, any 
party acquiring any interest hereunder, any agent or employee of any party hereto, any third or other party whosoever, or any governmental agency, arising out of, incident to, or in connection with this 
contract, or in the performance, nonperformance or purported performance of the work or services or breach of the terms hereof, except when the County is grossly negligent. 

INSURANCE: Vendor shall procure and maintain for the duration of the Contract insurance against claims for injuries to persons or damages to property which may arise from or in connection with 
products and materials supplied to the County.  The cost of such insurance shall be borne by the Vendor. 

Minimum Limits of Insurance Coverage shall be at least as broad as insurance services office commercial general liability coverage (occurrence Form CG 00 01) and include products coverage. 

Vendor shall maintain at least the following minimum coverage: 

Deductibles and Self-Insured Retentions.  Any deductibles or self-insured retentions must be declared to and approved by the County. At the option of the County, either: the vendor shall obtain 
coverage to reduce or eliminate such deductibles or self-insured retentions as respects the County, its officers, officials, employees, and volunteers; or the Vendor shall provide a financial guarantee 
satisfactory to the County guaranteeing payment of losses and relatedinvestigations, claim administration, and defense expenses. 

Additional Insured Status. The County, its officers, officials, employees, volunteers, and others as may be specified in any "Special Conditions" shall be additional insureds on the CGL policy with 
respect to liability arising out of work or operations performed by or on behalf of the Vendor including materials,parts, or equipment furnished in connection with such work or operations. General 
liability coverage can be provided in the form of an endorsement to theContractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or both CG20 10 and CG 20 37 forms if later revisions 
used). 

Primary Coverage. For any claims related to this Contract, the Vendor's insurance coverage shall be primary insurance as respects the County, its officers, officials, employees, and volunteers. Any 
insurance or self-insurancemaintained by the County, its officers, officials, employees, or volunteers shall be excess of the Vendor's insurance and shall not contribute with it. 

Notice of Cancellation. Each insurance policy shall state that coverage shall not be canceled, except with notice to the County. 

Waiver of Subrogation. Vendor grants to the County a waiver of any right to subrogation which any insurer of the Vendor may acquire against the County by virtue of the payment of any loss under 
such insurance.  Vendor agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this provision applies regardless of whether or not the County has received a 
waiver of subrogation endorsement from the insurer. 

Acceptability of Insurers 

All insurance must be effected under valid and enforceable policies, issued by recognized, responsible insurers qualified to conduct business in Michigan which are well-rated by national rating 
organizations.  All companies providingthe coverage required shall be licensed or approved by the Insurance Bureau of the State of Michigan and shall have a policyholder's service rating no lower 
than A:VII as listed in A.M. Best's Key Rating guide, current edition or interim report. 

Verification of Coverage. Vendor shall furnish the County with original certificates and amendatory endorsements or copies of the applicable policy language effecting coverage required by this Article.  
The County shall receive and approve all certificates and endorsements before the Vendor begins providing services.  Failure to obtain the required documents prior to commencement of services 
shall not waive the Vendor's obligation to provide them.  The County reserves the right to require complete, certified copies of all required insurance policies, including endorsements required by the 
Article, at any time. 

Special Risks or Circumstances: The County reserves the right to modify these requirements, including limits, based on the nature of the risk, prior experience, insurer, coverage, or other special 
circumstances. 

The Vendor must submit certificates evidencing the insurance to the Risk Management Division at the time the Vendor executes the Contract, and at least fifteen (15) days prior to the expiration dates 
of expiring policies 

RECORDS: The County reserves the right to inspect all vendor documents relating to this agreement for up to three (3) years after expiration. 

JURISDICTION AND LAW: This Contract, and all actions arising from it, must be governed by, subject to, and construed according to the law of the State of Michigan. The Contractor consents to the 
personal jurisdiction of any competent court in Wayne County, Michigan, for any action arising out of this Contract. 

COMPLIANCE WITH CONSENT AGREEMENT: The parties acknowledge that this Contract is subject to Public Act 436 of 2012, MCL 141.1541 to 141.1575 ("Act") and the Consent Agreement 
between the County and the State Treasurer N.A. Khouri effective from August 21, 2015 through October 18, 2016 ("Consent Agreement Effective Period"). 

Upon written request of the County, the Contractor shall promptly and fully provide all necessary and requested assistance and information under the Consent Agreement and under the Act. 

The Contractor shall promptly provide notice to the County Executive if the Contractor receives a request for assistance by an officer, employee, agency or contractor of the State Department of 
Treasury. 

The Contractor shall promptly provide notice to the County Executive of knowledge or information of any action or omission that could be considered, or that could lead to, a failure to comply with or 
breach of the Consent Agreement or of a violation of state or federal law with respect to a matter relating to the Consent Agreement, including the Open Meetings Act, 1976 PA 267, the Uniform 
Budget and Accounting Act, 1968 PA 2, or the Emergency Municipal Loan Act, 1980 PA 243, by the County, the County Commission, the County Executive, or another officer of the County. 

The Contractor shall immediately provide notice to the County Executive of any possible violations of the Consent Agreement by sending an email to consent agreement@waynecounty.com or by 
completing the submission form found at www.waynecounty.com/mb/consent-agreement.htm. 

If this Contract is considered "Debt" under the terms of the Consent Agreement, it may not be executed or submitted to the County Executive or County Commission for approval until it has been 
submitted to the County Chief Financial Officer for approval and verification that the required State Treasurer's approval has been received. 

1) 

2) 

3) 

4) 

5) 

6) 

7) 

8) 

9) 

10) 

11) 

12) 

13) 

14) 

15) 

16) 

17) 

Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL on an "occurrence" basis, including products and completed operations, property damage, bodily injury 
and personal and advertising injury with limits no less than $2,000,000 per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply separately to this Contract or 
the general aggregate limit shall be twice the required occurrence limit. 

If the Vendor maintains higher limits than the minimum insurance shown above, the County requires and shall be entitled to coverage for the higher insurance limits maintained by the Vendor.  Any 
available insurance proceeds in excess of the specified minimum limits of insurance and coverage shall be available to the County. 
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