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SECTION 1.0 – BIDDER RESPONSES TO SCOPE OF WORK AND PRICING 
 
1.1 Minimum Mandatory Requirements 
 
All Bids will be reviewed for compliance with the mandatory requirements. Bids deemed non-responsive will 
be eliminated from further consideration. 

 
1. Proposer must have three (3) years’ experience, within the last five (5) years, providing a range of 

Furniture, Equipment, Installation and Design Services equivalent or similar to that being requested by 
Huron Valley Schools as described herein. Please enter your references in Section 2.2 References. 
 

2. While this RFQu requests two distinct pricing structures: (1) percentage off catalog pricing, and (2) 
specific pricing for a list of designated items, all vendors are required to submit pricing for Furniture, 
Equipment, Installation and Design Services in the form of percentage off catalog pricing. Please 
provide percentage off catalog pricing with your proposal as Exhibit A. See instructions in 
Attachment A – General Pricing Information. 

 

3. Awarded Contractor(s) will be required to present all product information in electronic catalogs. 
   

1.2 Scope of Work and Requirements 
  

1.2.1 Introduction 
Huron Valley Schools is an educational institution that is committed to creating an optimal learning 
environment for students, staff, and the community. We aim to enhance our classrooms, libraries, 
administrative offices, and other school spaces with modern, functional, and aesthetically pleasing 
furnishings. Huron Valley Schools is seeking bids from qualified vendors for the supply of furniture, 
equipment, installation and design services. This Request for Qualifications aims to establish a 
partnership with a vendor or vendors who can deliver innovative, sustainable, and functional design 
solutions that meet the varied needs of our school and consortium members.  

Proposer Response:   
Please enter your responses in the “Proposer Response” text boxes provided.  There is no requirement or 
limitation on the amount of words for your responses.   

 

 

1.2.2 Scope of Work 
 

The awarded Contractor(s) will be responsible for delivering a complete range of furniture, 
equipment, installation and design services. This includes, but is not limited to, the following: 
 
1. Furniture Supply and Installation 

a. Office Furniture: 

• Desks, chairs, filing cabinets, conference tables, and workstations 
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b. Educational Furniture:

• Classroom desks, chairs, laboratory tables, library furniture, and multimedia
stations

c. Specialized Furniture:

• Reception areas, break rooms, lounges, conference rooms, and common areas
d. Outdoor Furniture:

• Benches, picnic tables, and recreational seating

2. Equipment Supply and Installation
a. Office Equipment:

• File cabinets, filing systems, and fitness equipment
b. Educational Equipment:

• Projectors, smart boards, lab equipment, and audio-visual aids

3. Installation Services
a. Delivery and installation of all furniture and equipment.
b. Assembly and setup of furniture according to the approved design layout
c. Coordination with Contracting Agency’s facilities management team to minimize disruption

to ongoing operations.
d. Removal and disposal of packaging materials and any old furniture being replaced, if

applicable.

4. Design Services
a. Space Planning and Layout: Detailed plans for optimizing the use of space to enhance

functionality and aesthetics.
b. Interior Design: Development of design concepts, color schemes, material selection, and

overall interior styling.
c. Custom Solutions: Tailored design solutions to meet unique requirements of individual

members or specific projects.

1.2.2 Proposer Response:  Catalogs must be submitted to show product lines. Please use this 
space to explain any/all exceptions. 

1.2.3 Requirements 

A. General Requirements

The Contractor must be the manufacturer or the authorized dealer or the distributor of the 
manufacturer of the new products. The Contracting Agency reserves the right to verify 
authorized dealer / distributor status with the manufacturer.  

No exceptions - Catalog links provided for Alumni, National Public Seating & Wisconsin Bench
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1.2.3 A. Proposer Response:  Bidder to list the manufacturers of the NEW products proposed for this 
Contract for which Bidder is an Authorized Dealer / Distributor: 

B. Standards

Products must comply with the following requirements: 

1) New Products - The Contractor must adhere to the latest versions of all applicable standards
and state, federal and local laws, regulations, codes, ordinances, and the conditions of any
required licenses and permits including the provisions listed in this section.

The codes referenced below, as well as throughout this document, establish the minimum
requirements. In situations where provisions of various codes or Contract requirements conflict
with each other, the more stringent provision shall govern.

-American National Standards Institute (ANSI)
-National Electrical Manufacturer’s Association (NEMA)
-National Fire Protection Association (NFPA)
-Underwriters Laboratories (UL) or other Listing Organization
-Occupational Safety & Health Administration (OSHA)
-International Building Code (IBC)
-National Electrical Code (NEC)

1.2.3 B. Proposer Response:  
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

C. Accessibility

The Contractor must ensure that programming, design, and installation conforms to the 
requirements of the Uniform Federal Accessibility Standards (UFAS).  Design and installation 
must conform and include all manufacturers’ support and safety components. 

1.2.3 C. Proposer Response:  
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

D. Performance Requirements

1) Warranty: The Contractor must provide certifications and warranties requested from the
manufacturer of the furniture. The Contracting Agency reserves the right to require

Alumni Educational Solutions; National Public Seating; Wisconsin Bench

X

X
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additional warranties other than those identified by the Contractor in its response to this 
RFP. 

2) Durability: Products must have the ability to maintain their original appearance over life,
with normal wear and tear as defined as 24 hours a day, 7 days a week.  Products must
withstand movement between rooms or buildings over life (applies to movable items).
Finishes and details must be engineered to take constant impact from moving or usage.
Products must be able to be readily refinished (within reason) to accommodate change in
aesthetics over its expected long life.  All product finishes recommended must inherently
resist user abuse.

3) Ease of Use: Products must inherently allow for easy changeability within a given room,
space, or office environment within a variety of applications, over its expected long life.
Product offering from Contractor must provide a wide range of typical applications found
within various public entity environments; Products must be able to be reconfigured simply
and efficiently by the Contracting Agency, without more than minor disruption to building or
users, within reason (applies to moveable products).

1.2.3 D. Proposer Response:  Please state whether you agree or explain exceptions. 

E. Service Level Agreements

(1) Notice of Delay: Late or improper completion of the Contract Activities will result in an

invoice credit of 1% of the project cost per day for each day Contractor fails to remedy the

late or improper completion of the Work.

a. Estimation Response - Labor estimates for design, programming and or

installation must be provided within 3 business days of request or agreed upon

timeframe based on project complexity.

b. Installation Documents - The Contractor must provide to and review with the

Contracting Agency, a complete installation packet, including order

acknowledgement/ confirmation and project schedule with the Contracting Agency

at least 10 days prior to the installation date.

c. Installation Start - Installation must commence on the agreed upon installation

date established, based upon the specified lead time stipulated in the Contractor

Proposal submitted.

d. Installation Completion – Installation must be completed within the number of days
stipulated in the Contractor Proposal submitted unless alternative schedule dates
are approved by the Contracting Agency.

(2) Customer or Warranty Service: To ensure proper service levels, the following invoice or
account credits will apply.

Agreed
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a. Customer Service Issues Related to Projects - Questions and concerns must
receive a response by Contractor within a maximum of 2 business days.    Failure
to comply will result in an invoice credit of 1% of the total project cost per day.

b. Warranty Service – The Contractor must schedule warranty service within 2

business days of the Contracting Agency’s request, and have a site visit within 10

business days. Contractor must provide follow-up communications to Contracting

Agency, until service is completed. Schedule all services so as not to interfere with

activities within space, at no charge to the Contracting Agency.

i. Failure to provide warranty service response within 2 business days of the

Contracting Agency’s request will result in an account credit of $500.

ii. Failure to complete the site visit within 10 business days will result in an

account credit of $500.

1.2.3 E. Proposer Response:  Please state whether you agree or explain exceptions. 

1.3 Product Specifications 

1.3.1 Reservation of Rights 
Huron Valley Schools will evaluate the merits of all bids submitted and reserves the right, in its sole 
and absolute discretion, to accept or reject, in whole or in part, any or all bids or portions of bids 
with or without cause.  Huron Valley Schools further reserves the right to waive any irregularity or 
informality in the RFQu process or any bid, and the right to award to one or multiple vendors.  
Huron Valley Schools reserves the right to add or delete services from the bid, extend agreements, 
or change vendors, in order to best serve the eligible agencies.  These changes will follow 
approved bidding laws.  Huron Valley Schools may use the product or service cost, or the sum of 
groups of products and/or services, may group similar products, and/or total cost of ownership, to 
evaluate prices and award bids.  Huron Valley Schools reserves the right to request additional 
information from any or all Proposers.  Huron Valley Schools also reserves the right to select one 
or more vendors to award a contract to under this RFQu.  In the event a bid is accepted by Huron 
Valley Schools and the vendor asserts exceptions, special considerations or conditions after 
acceptance, Huron Valley Schools, in its sole and absolute discretion, reserves the right to reject 
the bid and award other Proposer(s). 

1.3.1 Proposer Response:  
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

1.3.2 Competition Promoted 
The name of a model, manufacturer or brand in Huron Valley Schools bid documents shall not be 
considered as exclusive of other brands unless "NO SUBSTITUTE" is stated in the item 
description.  Proposers may offer a variety of brands and models, as it is the intent of Huron Valley 

Agreed

X
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Schools to provide a multitude of options to the eligible agencies.  Huron Valley Schools expects all 
supplies, materials, equipment or products bid to meet or exceed the specifications set forth in this 
RFQu.  Further, it is Huron Valley Schools intent that this RFQu permit competition.  Accordingly, 
the use of any patent, proprietary name or manufacturer's name is for demonstrative purposes only 
and is not intended to curtail competition.  Whenever any supplies, materials, equipment or 
products requested in this RFQu are specified by patent, proprietary name or by the name of the 
manufacturer, unless stated differently, such specification shall be considered as if followed by the 
words "or comparable equivalent," whether or not such words appear.  Huron Valley Schools, in its 
sole and absolute discretion, shall have the right to determine if the proposed equivalent 
products/brands submitted by Proposer meet the specifications contained in this RFQu and 
possess equivalent and/or better qualities.  It is the Proposer's responsibility to notify Huron Valley 
Schools in writing if any specifications or suggested comparable equivalent products/brands 
require clarification by Huron Valley Schools prior to the due date for bids. 

1.3.2 Proposer Response:  
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

1.4 Service Specifications 

All services furnished must be in conformity with the participating agency requirements and 
specifications and will be subject to acceptance by the individual customers at delivery. The right is 
reserved to reject the service at the risk and expense of the vendor.  

1.4 Proposer Response: 
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

1.4.1 Contractor Code of Conduct 

The purpose of the Huron Valley Schools and its employees is to provide a safe, positive 
learning environment for the students of the District.  In providing that environment it is 
mandatory that all employees, visitors, and contractors follow certain levels of conduct, dress, 
and demeanor.  This Code of Conduct outlines the expectations of the Huron Valley Schools for 
persons both contemplating performing work and performing work for Huron Valley Schools in 
the capacity of a contractor or subcontractor.  These rules will become part of the mandatory 
working conditions of the contract and failure to comply by any contractor, subcontractor, 
management, employee, or contracted consultant may result in the cancellation of the contract.  
In general, it is expected that everyone entering a Huron Valley Schools facility, whether a 
school, support facility, or the surrounding grounds, must dress, act, and talk in a manner that is 
conducive to the education process of children while assuring their overall safety and security.  
The following rules have been established to assure that this is done: 

X

X
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Every contractor employee that enters or leaves the building must sign in and out at either the 
school office or the building engineer’s office as designated by the school administrator.  This 
sign-in sheet must record the name, time in and out, the firm, and the signature of the individual. 

 
All contractors shall be furnished by their company a badge or identification that is to be worn 
while in the building.  Such identification shall clearly indicate the individual’s name and the 
name of the firm they are working for. 
 
Prior to the beginning of a job, the contractor shall furnish the building engineer with a list of 
individuals expected to be on the job, contact persons with phone numbers, and a schedule of 
the activities to take place. 

 
The contractor shall provide the building engineer with a scope of work and check with him prior 
to drilling or penetrating any walls, floors, or ceilings. 

 
Each person working in a school building or on school property shall comply with the following: 

 
No drinking or possession of liquor or alcoholic beverages and or possession of any kind of illicit 
drugs or narcotics. 

 
No use of District facilities or equipment including telephone, computers, internet access, fax, 
kitchen, maintenance, or office equipment. 
 
No smoking or use of any tobacco products anywhere within the building at any time nor outside 
the school on District property during normal school hours (This is a law and punishable as a 
civil infraction by local authorities).  
 
A reasonable standard of dress must be followed.  Within the educational facilities where 
students and parents are or can be present, this is to mean clothing or attire must be suitable for 
the work and must not bear images or writing depicting anything to be construed as obscene in 
nature or promoting or portraying alcoholic beverages or use, drugs, narcotics, tobacco, or 
establishments that serve or promote the use of these substances. 

 
There shall be no use of profanity or obscene language or gestures.  Language, gestures, or 
other actions that depict sexual or ethnic harassment or intimidation will not be permitted. 

 
The contractor is responsible for a clean and safe workplace.  To that end the following will be 
adhered to: 
 
All work areas, walkways, and stairs must be kept clear of debris and loosely scattered 
materials. 

 
Material storage is to be in an area designated by the Building Engineer. 
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All work areas are to be cleaned by the contractor prior to leaving.  Building staff will not be 
responsible for cleaning work areas. 

 
All trash, debris, and material must be removed from the worksite each day and disposed of off-
site.  District dumpsters and trash containers are not to be used by contractors for disposal. 

 
All contractor tools and equipment must be kept in good working order, with guards and safety 
devices in place and working.  Defective tools must be taken out of service.  District tools and 
equipment will not be loaned to contractors. 

 
Contractors are to provide and use required protective safety equipment and comply with all 
local, state, and federal safety laws and regulations. 
Contractors are responsible for the reporting of accidents both to the District and their 
management and to obtain any emergency treatment that may be required. 

 
Upon leaving a jobsite all doors and windows must be locked, secured, or left as they were 
found prior to beginning the work. 

 

Contractors are to provide their own site safety plan for areas that they are working in. 

 

Contractors are reminded that there may be asbestos insulation in our buildings.  They are not to 

disturb any insulation or enter any areas that contain asbestos containing building materials.  If 

they have any questions, contact the building engineer for direction. 

 

Contractor is not to disable or interfere with any fire or burglary system equipment or telephone 

lines servicing such equipment.  If equipment needs to be removed, relocated, or temporarily 

disabled, the contractor needs to coordinate this with the building engineer. 

 

The District will not tolerate acts of theft, vandalism, fighting, or abuse of the facilities or activities 

that threaten the security and safety of the school environment and its students, staff, and 

employees. 

 

In summary, good judgment must be used to protect the learning environment.  Failure to 

comply with the above or to exhibit conduct which is deemed not in the best interest of 

the Huron Valley Schools will be grounds for immediate removal from the building and 

the project. 

1.4.1 Proposer Response:   
Please confirm your understanding by checking Yes or No. 
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☐ Yes ☐ No

1.5 Service Capabilities 

1.5.1 Communication Plan/Contract Management 
Proposers shall identify their company standards of communication as they relate to contract 
performance, issue management, and change management. An issue is an identified event that, if 
not addressed, may affect schedule, scope, service, delivery, quality, or budget. A change is 
identified as a change in corporate leadership, structure, merger, or acquisition. 

1.5.1 Proposer Response:  

1.5.2  Primary Account Representative 
Proposers must identify by name and location the primary account representatives and key 
contacts who will be responsible for the performance of a resulting contract, as well as contact 
persons for reports and bid documents.  Include names, titles, address, phone number, and email 
addresses. 

1.5.2 Proposer Response:  

Name Position/Title Address, Phone#, Email 

1.6 Customer Service 
It is preferred that the Vendor have an accessible customer service department with an individual 
specifically assigned to Huron Valley Schools.  Customer inquiries should be responded to within 48 
hours or two (2) business days unless it is an emergency issue.  Describe your company’s Customer 
Service Department (hours of operation, number and location of service centers, regular and emergency 
response times, etc.) 

1.6 Proposer Response: 

1.7 Purchase Orders 
Requests for quotes will be initiated by participating entities as specific needs arise.  Participating entities 
will issue individual detailed specifications to the pre-qualified vendor pool along with specific response 
information required, deliverables, and any special terms and conditions.  The vendors will respond 
directly to the requesting agency within the timeframe specified in the request for quote.  The 
participating entity will evaluate the responses and determine the vendor that will be awarded a purchase 
order (PO).  Resulting orders are to be delivered and billed directly to these institutions. 

X

Agreed

Tim Mears                      President                        1548 Groton Rd SE, Grand Rapids, MI 49506
Cell: (616) 481-3281
Email: tim@hollanddesk.com

Tim Mears will take calls 24/7 and respond within 24-48 hours
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1.7 Proposer Response: 
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

1.8 Delivery and Acceptance 
The Proposer will be required to quote prices for all known costs for the requested products and services.  
Proposer should address the following items and costs in their proposal and other item/costs that they are 
aware of that may not have been requested in this bid. 

• Time frames for delivery of service.

• What is your Ordering procedure and/or process?

• Policies and procedures for an organization accepting a delivery of service.

1.8 Proposer Response: 

1.8.1 Delivery Time Frames 
If there are services or regions of the state that might require a longer timeframe to fulfill, please 
denote in your response. 

1.8.1 Proposer Response:  

1.8.2 Reporting Capabilities 
Contractors are required to submit quarterly reports and other reporting documents, as it pertains 
to this contract. 

1.8.2 Proposer Response:  
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

1.8.3 Shipping Errors 
The receiving entities have been instructed to make immediate inspection on receipt of 
products/services and to process payment documents promptly.  Payment documents, however, 
will be delayed if the products/services fail to comply with specification requirements.   

1.8.3 Proposer Response:  
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ No

If “NO” was answered on any items in Section 1 above, please explain:  

X

1) 11 weeks; 2) Purchase Order; 3) Delivery date is coordinated with end user/designer

Not Applicable (same lead times)

X

X
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1.9 Management and Staff 
Proposer should address the following items in their proposal: 

• Project Management of the contract;

• Staff and responsibilities;

• Process and procedures to keep safe and secure facilities;

• Please describe your company’s background check process.

1.9 Proposer Response: 

1.10 Orders/Delivery Reporting/Customer Service 

1. Generally
Purchase Orders will be initiated by participating agencies as specific needs arise.  Participating
agencies will issue individual detailed specifications with specific response information required,
deliverables, and any special terms and conditions.  The contractor will respond directly to the
requesting agency within the timeframe specified by the participating agency.

2. Ordering Process Capabilities
Proposers shall identify their ordering/customer service capabilities.  This includes having the
capacity to receive orders electronically, by phone, facsimile, and by written order.  A state-wide
toll-free phone number for phone orders will be required. The Vendor agrees to have internal
controls to ensure that authorized individuals place orders.

1.10 Proposer Response: 

1.11 Pricing Schedule 

1. Price Guarantee
Price Stability Guarantee
For the entire term of the Agreement, the vendor must guarantee to provide the furniture,
equipment, installation, and design services at the proposed rates outlined in Attachment B –
Pricing.

Promotional Pricing 
Proposer may offer promotional pricing for awarded products and/or services during the contract 
term.  Upon promotion expiration, the pricing must return to previous item price and remain in 
compliance with the Price Stability Guarantee. 

Tim Mears: Project Management / Mary Green: Office Administration /
REDI Installation: Professional Installers (with completed background checks)

Agreed / Toll Free Phone Number: 1-888-523-8673
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Free on Board (F.O.B) Delivered/Destination (Required) 
Prices shall be quoted "F.O.B. Delivered/Destination" to each Customer with transportation 
charges prepaid on all orders of one (1) or more. 

2. Bid Pricing
Bid pricing must reflect Net 30 payment terms.

3. Quantity Term
Vendor agrees to supply the furniture, equipment, installation, and/or design services that each
customer requires.

4. Rebates and Special Promotional Capabilities
All vendors are encouraged to make manufacturer promotions, rebates and special pricing
opportunities available.  Huron Valley Schools must approve promotional materials referring to
the Huron Valley/MAC Agreement prior to release.  Huron Valley/MAC will post rebate and
special pricing information on its web site.

Guidelines for Vendor /Contractor promotions for Huron Valley/MAC awarded items: 
A. Submit all promotions for approval
B. Identify the savings amount
C. Identify the final price
D. Specify the time period in which a purchase must be made
E. Identify the link to a rebate form (preferred) or provide the form

5. Tax Excluded from Price
(a) Sales Tax:  Huron Valley and local units of government are exempt from sales tax for direct
purchases.  The Proposer's prices must not include sales tax.
(b) Federal Excise Tax:  Huron Valley and local units of government may be exempt from Federal
Excise Tax, or the taxes may be reimbursable, if articles purchased under any resulting Contract
are used for Huron Valley Schools exclusive use.  Certificates showing exclusive use for the
purposes of substantiating a tax-free, or tax-reimbursable sale will be sent upon request.  If a sale
is tax exempt or tax reimbursable under the Internal Revenue Code, the Proposer's prices must not
include the Federal Excise Tax.

1.11 Proposer Response:   
Please provide any additional comments regarding pricing, promotions and discounts being offered, 
and information on other cooperative contracts held by respondent in the response box below. 

1.12 Price Assurance 

Large quantities of product will be further discounted
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The awarded vendor agrees to provide pricing to Huron Valley Schools and its participating entities 
ensuring the lowest pricing available.  If awarded vendor has existing cooperative contracts in place, Huron 
Valley Schools requests equal or better than pricing to be submitted. 

All pricing submitted to Huron Valley Schools shall include 2.0% administrative/remittance fee to be 
remitted to MAC by the awarded vendor.  It is the awarded vendor’s responsibility to keep all product 
listings and sales reports up to date and on file with Huron Valley Schools/MAC. 

1.12 Proposer Response: 
Please confirm your understanding by checking Yes or No. 

☐ Yes ☐ NoX
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SECTION 2.0 – BIDDER INFORMATION AND ACCEPTANCE 

1. The undersigned declares that the bid documents, including, without limitation, any RFQu Addenda
and Exhibits have been read.

2. The undersigned is authorized, offers, and agrees to furnish the articles and/or services specified
in accordance with the Specifications, Terms & Conditions of the bid documents of RFQu # HV-
425-05172024-A Furniture, Equipment, Installation, and Design Services.

3. The undersigned has reviewed the bid documents and fully understands the requirements in this
bid and that each bidder who is awarded a contract shall be, in fact, a prime contractor, not a
subcontractor, and agrees that its bid, if accepted by Huron Valley Schools, will be the basis for the
Bidder to enter into a contract with Huron Valley Schools in accordance with the intent of the bid
documents.

4. The undersigned acknowledges receipt and acceptance of all addenda.

5. The undersigned agrees to the following terms, conditions, certifications, and requirements listed in
all Sections of this RFP:

• Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

• Certification Regarding Nondiscrimination Under Federally and State Assisted Programs

• Assurance Regarding Access to Records and Financial Statements

• Iran Economic Sanctions Act

• Familial Relationship Disclosure

• Non-Collusion Affidavit

• Price Assurance Certification

6. The selected Contractor(s) will be required to sign a Confidentiality Agreement to protect the data
supplied by the schools and agencies.  The selected Contractor(s) will adhere to all provisions of
the Federal Family Educational Rights and Privacy Act (FERPA, 20 U.S.C. 123g), Michigan
Education Code, and District policies regarding the protection and confidentiality of data.  At all
times, the Contractor(s) will consider all data collected in the course of their duties to be protected
and confidential.  The Contractor(s) needs to explain how it will clean the hard drives in the copier
machines at lease end or changes in copier machines to ensure removal and protection of data.

7. The undersigned acknowledges that bidder will be in good standing in the State of Michigan, with
all the necessary licenses, permits, certifications, approvals, and authorizations necessary to
perform all obligations in connection with this RFQu and associated bid documents.

8. It is the responsibility of each bidder to be familiar with all of the specifications, terms and
conditions and, if applicable, the site condition.  By the submission of a bid, the bidder certifies that
if awarded a contract they will make no claim against Huron Valley Schools based upon ignorance
of conditions or misunderstanding of the specifications.



 

  

 

RFP # HV-425-05172024-A 
 

19 

 
9. Patent indemnity:  Vendors who do business with the Huron Valley Schools shall hold Huron Valley 

Schools, its officers, agents, and employees, harmless from liability of a nature or kind, including 
cost and expenses, for infringement or use of any patent, copyright or other proprietary right, secret 
process, patented or unpatented invention, article or appliance furnished or used in connection with 
the contract or purchase order.  
 

10. Insurance certificates are not required at the time of submission.  However, if awarded, the 
Contractor agrees to meet the minimum insurance requirements posted in the terms and 
conditions.  This documentation must be provided to Huron Valley Schools, prior to award, and 
shall include an insurance certificate and additional insured certificate, naming Huron Valley 
Schools, which meets the minimum insurance requirements, as stated in the terms and conditions. 
 

11. Bidders are requested to submit a bid on any category(s) that they are able to supply as specified.  
Substitutions will not be considered.  If the documents note “or acceptable equal” all manufacturers 
will be considered.  Products for consideration must comply with bid category “general notes” and 
identify discrepancies where product does not meet or exceed the specified (basis of design) 
product for design, finish, and quality. 
 

12. Should a Bidder find discrepancies in, or omissions from the specifications, details, instructions and 
bid proposal form, or should the bidder be in doubt as to the meaning, the bidder should notify, the 
bid contact who will send written instructions to all appropriate Bidders.  The Owner shall not be 
responsible for any oral instructions. 
 

13. It is the Bidder's responsibility to note any detail or specification that, in his opinion, is not practical 
or functional. 

 
14. Interpretations and supplemental instructions will be issued by Addenda.  No Bidder shall rely on 

any interpretations or corrections given by any other method.  Interpretations, corrections, or 
changes of the Bidding Documents made in any other manner will not be binding. 
 

15. Copies of addenda will be made available for inspection wherever Bidding Documents are posted. 
 

16. Addenda will not be issued later than three (3) days, (72 hrs.) prior to the date of receipt of bids 
(excluding weekends and holidays), except an addendum withdrawing the request for bids or 
postponing the bid date. 

 
17. Failure of Bidder to receive such addenda shall not relieve him from any obligation under his bid as 

submitted. 
 
18. Failure to comply with instructions stated in this section may result in rejection of bid. 
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19. After a contract agreement has been executed, the Bidder shall not be allowed any sum over and 
above the price(s) specified in the contract agreement. 
 

20. Huron Valley Schools requires all Contractor owners, employees, agents, representatives, 
subcontractors, and/or other personnel who will be present on School grounds to submit to a 
criminal history background check. This background check will include a requirement for each 
contractor owner, employee, agent, representative, subcontractor, and/or other personnel to be 
screened before he/she enters School grounds. A valid State ID card or Driver’s License is 
required to complete the background check. Once screened, the District will provide approved 
personnel with a Contractor Badge with a unique number. 
 

 

Solicitation Terms and Conditions – HVS/MAC Master Agreement Template: Business Office | (hvs.org) 

 

  

https://www.hvs.org/page/business-office
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2.2 References 

Provide a minimum of three (3) customer references for product and/or services of similar scope 
dating within the past 5 years.   

Entity Name: 

Contact Name: Title: 

City: State: 

Phone Number: Years Serviced: 

Description of Services: 

Annual Volume: 

Entity Name: 

Contact Name: Title: 

City: State: 

Phone Number: Years Serviced: 

Description of Services: 

Annual Volume: 

Entity Name: 

Contact Name: Title: 

City: State: 

Phone Number: Years Serviced: 

Description of Services: 

Annual Volume: 

Romulus Community Schools

Jason Perkins                              Operations/Facilities Director

Romulus                                                      Michigan

(734) 532-1634

One (in Romulus, many years while
he was in the same role in Dearborn 
Heights

Purchasing school furniture throughout the district

$422,264.00

Linden Community Schools

Greg Vadasz                                Director of Operations

Linden                                                         Michigan

(810) 591-5587                                           14 Years

Purchasing school furniture and gym equipment throughout the district

$102,030.00 (average)

Lowell Area Schools

Greg Pratt
Director of Facilities /
Operations / Transportation

Lowell                                                           Michigan

(616) 987-2500 14 Years

Purchasing school furniture and gym equipment throughout the district

$105,637.00 (average)
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APPENDIX A –Regional Services Map 

1. Upper Peninsula
2. Northwest
3. Northeast
4. West
5. East Central
6. East
7. South Central
8. Southwest
9. Southeast
10. Detroit Metro

Appendix A – Regional Services Map Proposer Response:  Please indicate the regions you provide 
services for/to. 

1, 2, 3, 4, 5, 6, 7, 8, 9, 10



 
 

 
 
 
 
 

15 Year Limited Warranty 
 
Alumni Classroom Furniture Inc. warrants all steel fabricated 

components of its frames to be free from defect in materials and 
workmanship under normal use, service and handling for a period 
of fifteen (15) years.  This warranty does not cover misuse or 
abuse of the product. 
 
Laminated tops are covered for a two (2) year period against 
manufacture defect causing delaminating. 
 
Moving mechanisms are warranted for five (5) years against 
manufacture defect.  Regular maintenance and lubrication is 
required for moving mechanisms. 
 
Chair shells are warranted for five (5) years against manufacture 
defect. 
 

Alumni will repair or replace the product determined to be covered 

under warranty with an equal or current model. 

 
Alumni Classroom Furniture Inc. reserves the right to inspect the 

product in question to assess the cause of damage. 



MANUFACTURER'S WARRANTY

National Public Seating® provides a warranty to the original user, covering all manu-
facturing defects in material and workmanship from the date of purchase for a period of 
ten years*. In the event of a defect, NPS will, at its discretion, either repair or replace the 
defective product. This warranty does not cover damage resulting from misuse, abuse, 
or neglect. Please note that excessive swaying back and forth on any banquet stack 
chair will completely void the warranty. To initiate a return or request repairs, you must 
contact your dealer for authorization. This warranty grants you specific rights, and you 
may also have additional rights that vary by state.

The warranty for butcherblock tabletops is limited to one year due to the fact that the 
lifespan of natural wood surfaces heavily depends on maintenance, refinishing, and 
storage. However, the standard 10-year warranty still applies to the overall product, 
including all other table parts.

Orders are accepted under the express agreement that under no circumstances will 
seller be liable for any incidental or consequential damages, or for any other loss, 
damage or expense of any kind, including loss of profits, arising in connection with the 
order or with the use or inability to use seller's products furnished under the order. 
Seller's maximum liability shall not exceed and buyer's remedy is limited to either (i) 
repair or replacement of the defective part or product, or at seller's option (ii) return of 
the product and refund of the purchase price. Such remedy shall be the buyer's entire 
and exclusive remedy.

*Fifteen years on Mobile Cafeteria Tables
*One year for natural wood surfaces (butcherblock)
*One year for Basics by NPS

www.nationalpublicseating.com

973.594.1100

973.594.1500 - Fax

149 Entin Road, Clifton NJ 07014

CLIFTON NJ 07014 ONTARIO CA 91764 MEMPHIS TN 38106

15
Warranty

Fifteen Year

10
Warranty
Ten Year

Warranty
One Year

1

marygreen1548
Highlight
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WB Manufacturing’s Promise 

WB Manufacturing warrants that its products shall be free of substantial defects in original material and 
workmanship based on specifications from the date of delivery to the extent detailed herein. WB 
Manufacturing promises to repair or replace any WB Manufacturing brand product or component 
that is defective in material or workmanship under normal use for as long as the End User owns it.  

This is the sole and exclusive remedy for WB Manufacturing products to be found defective. This 
warranty applies to WB Manufacturing products from the date of delivery to the End User and is non-
transferable but is subject to limitations, exclusions or other provisions detailed below. End User implies 
the final purchasing entity acquiring the product from a WB Manufacturing Authorized Dealer for the 
purchaser’s use and not for resale, remarketing or distribution. 

WB Manufacturing Limited Lifetime Warranty Terms 

Limited Lifetime Warranty 
WB Manufacturing warrants that its laminate furniture, Collaborative Workstations, Media Center 
Cabinets, CaseworkUSA® Storage, REplay® Laminate Lockers & Cubbies, REplay® Storage Cabinets, 
Rhapsody® Music Storage, Sconnie Chairs, Elevate Stools, World Famous Lockers and its steel frame 
products, specifically our desks, tables, chairs and stools shall be free of substantial defects in original 
material and workmanship from the date of delivery. This warranty is subject to the limitations and 
exclusions indicated below. 

Additionally, WB Manufacturing warrants that all laminate furniture products are to be compliant with 
Custom Grade or better, as defined in AWI Standards, Eighth Edition, Revision 2, unless contract 
documents indicate otherwise.   

12 Year Warranty 
WB Manufacturing warrants that its laminate tops, butcher block tops, phenolic tops, epoxy tops, 
stainless steel tops, high wear and moveable parts (ie: casters, glides, etc.) shall be free of substantial 
defects in original material and workmanship for twelve (12) years from the date of delivery. 

5 Year Warranty 
WB Manufacturing warrants that all pneumatic bases and bases with flip mechanisms are free of 
substantial defects in original materials and workmanship for five (5) years from the date of delivery. 

STOOLS
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Fomcore products are also warranted to be free of defects in material and workmanship under normal 
use of the product for five (5) years. Product must be properly cared for, maintained and in use by its 
original owner. Damage in transit or by negligence, abuse, abnormal usage, misuse, accidents or 
alterations nullifies the warranty. 
 
1 Year Warranty 

WB Manufacturing warrants that all electrical components, dry erase markerboard surfaces and 
HangOut Stools are free of substantial defects in original materials and workmanship for one (1) 
year from the date of delivery. 

Exclusions 
This warranty does not apply and no other warranty applies to the following: 

• Defects caused by abuse, modification or alteration of the product. 
• Any damage caused in transit by the carrier. WB Manufacturing will handle this with separate 

terms. 
• Ordinary wear and tear (including but not limited to, scratching of laminate, phenolic, epoxy and 

butcher block tops, and ghosting on dry-erase markerboard) involving primary furniture 
surfaces,  
which are to be expected over the course of ownership. 

• Products installed, used or maintained without following product specifications,  
assembly instructions or WB Manufacturing recommendations and warnings. 

• Any intentional modifications or attachments to the product that were not designed  
or approved by WB Manufacturing. 

• Product exposure to water, high or low humidity. 
 
Warranty Limitations 
This warranty is provided only to the initial purchaser, is non-transferable and is valid strictly for as 
long as the product is owned by the original customer. To be protected under this warranty, all 
products must be stored in areas of controlled temperature and humidity, and periodic regular 
scheduled maintenance must be performed. Cleaning of the high pressure laminate should be done by 
warm water and a non-abrasive cleaner. Abrasive materials should not be used for cleaning. 
 
This warranty does not cover improper assembly/installation, failure as a result of inadequate 
inspection and maintenance, accident, vandalism or freight damage. Any incidental or consequential 
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damages, including but not limited to business losses, personal property damage, and third party 
liabilities are hereby expressly excluded. 
 
WB Manufacturing shall repair or replace, at its discretion, any portion of the product which proves to 
be defective under the terms of this warranty. Freight and installation costs are not included. WB 
Manufacturing may elect to substitute a reasonably comparable product, or a cash refund of the 
original purchase price (less reasonable depreciation) in the event the original warrantied product is no 
longer manufactured at the time the warranty is exercised. 
 
WB Manufacturing products are not recommended or warranted for outdoor use. Some natural color 
variations occurring in plastics, laminates, paints or other natural materials are inherent to their 
character and cannot be avoided. WB Manufacturing does not consider these as defects. In addition, 
color-fastness or matching of colors, grains or textures of such materials are not warranted. Materials 
used at the request of a user or provided by customer is not warranted. 
 

There are no implied warranties of fitness or merchantability, and there are no other express warranties 
beyond the warranties expressed here. 



￼

EXHIBIT A 

Catalog Links 

BRAND A:  ALUMNI EDUCATIONAL SOLUTIONS: 

https://www.alumnieducationalsolutions.com/_files/ugd/
0ad8ac_b0f60482f63a4d0d8cc64d15c6880429.pdf


BRAND B:  NATIONAL PUBLIC SEATING: 

https://www.nationalpublicseating.com/catalog


BRAND C:  WISCONSIN BENCH: 

https://online.flippingbook.com/view/952032608/

1548 Groton Road SE    •   Grand Rapids, Michigan 49506    •    T: 616.363.7776    •    F: 616.363.0645

www.hollanddeskandchair.com

http://www.hollanddeskandchair.com
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