
















1.5 Delivery of Services 

Please confirm your understanding of each item by checking Yes or No. 

MAC 

1. Vendor must be able to provide service as required by each participating entity that is convenient for, and will
not interfere with, normal operations.

{21' Yes 0 No 

2. Washtenaw ISO expects the vendor to give "priority" service to any call for emergency services for the
participating entity. Response times must be stated. Reliable emergency response capabilities are critical.
Vendor must commit to emergency response times as responded to in Section 1.7.3.

{21' Yes □ No

3. Service will be performed in a variety of locations. All unique requirements and or regulations for each
location shall be strictly followed by the vendor and the vendor's employees.

t2l' Yes □ No
4. For purpose of pricing service calls, Washtenaw ISO's "normal business hours" are defined as being: 7:00

A.M. to 4:00 P.M., Monday through Friday. All other calls outside these hours, including weekends and
holidays will be considered "outside normal business hours."

t2t Yes □ No

5. Subcontracting: Any person undertaking a part of the work under the terms of the contract, by virtue of an
agreement with the vendor, must receive the approval of the authorized individual from Washtenaw ISO or
other participating entity prior to any such undertaking. Washtenaw ISO may terminate the contract if the
subcontracting is done without this approval.

0 Yes 0 No 

6. Criminal Background Check: Vendor must certify that any employees, subcontractors, and volunteers of the
supplier who will have duties related to the contracted services and will be on the participating
school/agency/municipality premises; have passed a criminal history background check.

0 Yes □ No

If answered "NO" on any items (1- 6), please explain: 
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Please see attached





Please see attached













$28,234

$10,272

$36,808


































