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Clark County School District

Brianne Newton Coordinator IV

Las Vegas NV

ongoing702/799-5225

$80,000+

Elementary music instruments, accessories,
and supplies as needed

Ft Worth ISD

Nelli Lucano Procurement Services
Manager

Ft Worth TX

817/814-2216 ongoing

$72,000+

Ft Bend ISD

Julie Boettiger Elementary Music
Coordinator

Sugar Land TX

281/634-5374 ongoing

Elementary music instruments, accessories,
and supplies as needed

Elementary music instruments, accessories,
and supplies as needed

$91,000+



















1212 Fifth Street, Coralville, IA 52241 • 800-397-9378 • westmusic.com

Bid Reference: RFP # HV-580-020625 Orff Musical Instruments
Proposer Response Text Boxes

1.5.1 Communication Plan/Contract Management - Proposer Response:
We do our best to notify customers quickly of any issues that arise during the contract term. Our
Bid Department will communicate any issues via email or phone. We will work with the customer
to find the best solution to the situation.
Any change in corporate leadership, structure, merger, or acquisition would be communicated by
West Music leadership if it affects the customer or contract.

1.5.2 Primary Account Representative – Proposer Response:
Beth Villhauer, Senior Bid Coordinator
1212 5th St, PO Box 5521, Coralville, IA 52241
800/397-9378
bids@westmusic.com

1.6 Customer Service – Proposer Response:
West Music Bid Department Customer Service can be reached at bids@westmusic.com or
800/397-9378 Monday-Friday, 9:00 am-5:00 pm Central Time (excluding Federal holidays). For
after-hours situations, customers are required to either send an email or leave a voicemail
message.
We have two full-time customer service representatives designated to exclusively handle Bid
Department customer orders and issues. They work remotely for our 1212 5th St, PO Box 5521,
Coralville, IA 52241 office.

1.8 Delivery & Acceptance – Proposer Response:
Lead time for the products on this bid is 5-45 days ARO. However, that timeline is subject to
change based on manufacturer requirements or supply chain delays.
To place an order for the specified products in Section A of this bid or products in the categories
of Section B of this bid, please send a purchase order via email, mail, or fax. Please be sure that
the purchase order references RFP # HV-580-020625 so that the correct prices or discounts are
applied. Online (website) orders are not accepted for this bid.
We do not supply services.

1.9 Pricing Schedule – Proposer Response:
As a supplier participating in this bid, please note that if there is a greater than 5% increase in
costs due to tariffs on imported materials or finished goods, we will need to adjust our pricing
accordingly. While we strive to offer stable and competitive pricing, such external cost increases
may necessitate a revision of our original bid. The price adjustment will increase at the same rate
as the manufacturer(s) price increase due to tariffs. We will provide supporting documentation for
any price increases. We remain committed to transparency and will communicate any necessary
adjustments promptly.
No additional charge for freight/delivery for any specified products in Section A of this bid.
Payment terms are Net 30 days.
The prices on this bid do not include any sales tax. We have a current Michigan tax exempt
certificate on file for Huron Valley Schools. We would be required to charge Michigan sales tax to
other local units of government unless they also provide their tax exempt certificates to us.



1212 Fifth Street, Coralville, IA 52241 • 800-397-9378 • westmusic.com

West Music Company, Inc. – A brief company profile

West Music Company is a catalog and online retailer of music instruments and accessories, music
supplies, books, recordings, music software and other music resources for use in general music
classrooms as well as church, early childhood, and music therapy settings.

Founded in 1941, West Music’s mission to encourage people of all ages and abilities to, “Play now. Play
for life,” is at the root of who we are. As a family-owned company for the past 84 years, we are proud to
serve our thousands of music education customers through our inbound call center, 240+ page catalog,
our website www.westmusic.com, our dedicated West Music Bid Department, and at over 125 music
education conventions and workshops every year. We are a complete music source specializing in
General Music Classroom instruments, equipment, print materials, and resources.

The West Music National Division primarily works with K-12 schools and districts across the country.
Within this division we have a dedicated bid department with six full-time associates who manage several
hundred active bids. We service over 64,000 schools as well as many thousand individual consumers.

In addition to our six full-time bids associates, our national sales department includes seven national
sales consultants with a broad spectrum of experience teaching in the music classroom and/or working
with music educators and school districts to identify and suggest high quality appropriate instruments and
equipment.

An events support staff assists with workshops, conventions, and other music educator opportunities.
Additionally, our customer service staff, all of whom are musicians, are available to assist with orders and
returns, as well as answer related questions.

Our 80,000 sq. ft Westco Fulfillment Center includes six dock doors, a sit-down forklift, and several stand-
up reach trucks. We employ over 30 full-time fulfillment associates who manage the picking, packing, and
shipping of over 35,000 SKUs and ship an average of 600 packages per day.
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