
Alternative transportation 
that meets your students 
where they are.
As schools across the country contend with budget restrictions 
and historic driver shortages, alternative transportation 
services are a critical supplement to traditional school buses. 
Via Student Transit empowers districts to offer equitable 
mobility for all — including McKinney-Vento students, foster 
youth, students with disabilities and/or an IEP, and students 
living in difficult-to-serve areas or areas affected by driver 
shortages. Years of experience serving populations with 
unique transportation needs coupled with our industry-leading 
technology provides safe, reliable student transportation. 

 

What makes Via Student Transit different? 

Our drivers undergo comprehensive safety training 
designed for transporting students of all ages and 
with a wide range of needs.

Authorized caregivers and administrators are able  
to track rides in real time, providing transparency 
and confidence. 

Via transports hundreds of thousands of passengers 
each month across 450+ transit services. Our national 
footprint means we can pick up additional routes fast, 
because your needs change rapidly. 

Students feel more comfortable when they see 
familiar faces at pickup and dropoff, so we plan  
our programs with driver consistency in mind. 

 
Safety first. Caregiver visibility.

Trusted transit partner,  
built for scale. 1–2 drivers per student.

partnerships@ridewithvia.com | ridewithvia.com/solutions/student-transit

The ability to track rides in real-time has been a game changer  
for our caregivers and district staff. And it’s given our parent  
community a real sense of calm.”
 — Jayce Cruz, Transportation at Appleton Area School District“



Via Student Transit includes 
everything you need to provide 
safe, reliable service. 

What students and caregivers are saying:

Reach out to learn more  
about Via Student Transit.  

partnerships@ridewithvia.com

Our experts can assist with translating your 
rich service performance data into actionable 
insights. You can also use our administrative 
dashboard to investigate individual rides and 
connect to our 24/7 technical support team. 

Data and reporting capabilities.

We source and maintain safe and accessible 
vehicles, with the ability to quickly scale as 
needed. Our team will ensure drivers are 
sufficiently trained and licensed in accordance 
with state, local and federal guidelines.

Vehicles and drivers.

Our tech-enabled communication tools ensure 
caregivers and authorized district administrators 
are up to date on student statuses. SMS 
notifications keep caregivers in the loop with 
night-before pickup reminders, vehicle arrival time 
updates, and notifications of any real-time changes. 

Caregiver technology. 

We build our team for your success. You’ll 
work with a Partner Success Manager, general 
manager, and field manager who provide hands-
on support, ensuring your program exceeds 
expectations. 

Dedicated team. 

Via didn’t try to fit us into a one-size-fits-all 
model. They worked closely with our team to 
build a transit program tailored to our needs—
from routing students across a wide service 
area to accommodating variable school start 
times. What stood out was their flexibility: 
when we had urgent needs and changes, 
they adjusted within 24 hours. That level of 
customization is rare.”
 — Transportation Director for Tacoma Public Schools

“

What sets Via apart is their responsiveness. 
Whether it’s a last-minute placement, weather-
related route change, or just a quick question—
we get a reply in minutes, not days. When our 
district faced an urgent need, Via mobilized 
backup drivers overnight. They’ve consistently 
gone above and beyond, they’re a true partner.”
 — Case Worker for El Paso County

“

ridewithvia.com/solutions/student-transit


